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Wright's guide provides both hope and help for the
grief stricken and all who care about them. This
classic crisis counseling book is now updated and
expanded to meet today's critical needs.

Ask a Manager
"Totally revised and updated! New chapter on
working with staff who inadvertently perpetuate
conflict with a student. New appendix on the future of
LSCI. Here's a professional resource for educators,
psychologists, and counselors that focuses on Life
Space Crisis Intervention, a strategy to help guide
young people through stressful experiences. The
second edition of this important book offers a
significant breakthrough in teaching professionals the
unique skills of interviewing children and youth during
interpersonal crises. Part One prepares an adult to
deal with all aspects of student stress. Part Two
teaches the six sequential steps involved in carrying
out successful life space crisis intervention, based on
Fritz Redl's concepts. Part Three describes six types of
therapeutic life space crisis interventions that are
typical and beneficial to students in conflict. This book
is a must have for special educators, counselors,
principals, child care workers, social workers,
probation workers, and psychologists who work with
students who have special needs." -- Publisher's
description

Orientalism
Doherty provides information about training for
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mental health professionals and first responders who
work with victims of disaster related stress and
trauma. He provides a brief overview of disasters and
responders roles, including discussion about war,
terrorism, and follow-up responses by mental health
professionals.

School Crisis Prevention and
Intervention
Based on the authors' extensive experience in crisis
intervention and teaching crisis intervention courses,
this authoritative text presents the latest skills and
techniques for handling crisis situations. CRISIS
INTERVENTION STRATEGIES, 8th Edition features the
authors' task model, which illustrates and elucidates
the process of dealing with people in crisis. Using this
model, the authors build specific strategies for
handling a myriad of different crisis situations,
accompanied in many cases with dialogue that a
practitioner might use when working with the
individual in crisis. Two new chapters systematically
illuminate the topics of families in crisis and legal and
ethical issues in crisis intervention. Important Notice:
Media content referenced within the product
description or the product text may not be available
in the ebook version.

Conflict in the Classroom
This practical nuts-and-bolts guide provides students
with the skills necessary to handle any crisis situation.
The text utilizes the comprehensive and effective ABC
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Model of Crisis Intervention that can be used as
effectively for day-to-day interactions as for
emergency situations. Addressing such crises as drug
abuse, secondary PTSD, crisis worker burnout, AIDS,
suicide, death and dying, Alzheimers and
victimization and abuse, A GUIDE TO CRISIS
INTERVENTION is useful for both students and
practitioners.

Woodstock Nation
A Practical Approach to Trauma: Empowering
Interventions provides trauma counselors with
effective guidelines that enhance skills and improve
expertise in conducting empowering therapeutic
interventions. Taking a practitioner's perspective,
author Priscilla Dass-Brailsford focuses on practical
application and skill building in an effort to
understand the impact of extreme stress and violence
on the human psyche. provides trauma counselors
with effective guidelines that enhance skills and
improve expertise in conducting empowering
therapeutic interventions. Taking a practitioner's
perspective, author Priscilla Dass-Brailsford focuses
on practical application and skill building in an effort
to understand the impact of extreme stress and
violence on the human psyche.

Crisis Intervention 101
Since the first edition was published in 1988, the role
of crisis intervention and prevention has become
central to mental health professionals working in the
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schools. Disasters such as hurricane Katrina, terrorist
attacks both in this country and around the world, and
various school shootings have greatly increased
school crisis research and policy development. This
book is designed for an introductory graduate course
taken by students in school psychology, school
counseling, and school social work. Section I provides
a crisis response overview, section II deals with crises
for children and adolescents and section III covers
crises that manifest in adolescence. Discussions of
the 16 most prevalent types of crises are covered in
sections II and III and include their characteristics,
causes, interventions, and preventive programs. All
chapters will be updated, six heavily revised or totally
rewritten by new authors, and two new chapters
(chapters 8 & 19) have been added.

Cognitive-Behavioral Strategies in Crisis
Intervention, Third Edition
The Crisis Intervention Manual has been utilized in
over 100 crisis and counseling centers worldwide. It is
a powerful and comprehensive training tool for
professional and non-professional counselors in
developing the skills of conscious communication,
active listening, and crisis intervention. The Manual
provides a step by step, easy to understand guide for
the majority of types of calls or situations a counselor
may encounter - suicide, domestic violence, child
abuse, depression, rape, addiction, mental illness, sex
and sexuality, and more. This manual is different from
other training books in that it invites the counselor to
examine their own self with practical exercises to
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expand empathy and release judgments that can
interfere with being an effective helper. More than
anything, this book is designed to inspire, motivate,
and build confidence.

Essential Theory for Social Work Practice
Crisis Intervention takes into account various
environments and populations across the lifespan to
provide students with practical guidelines for
managing crises. Drawing on over 25 years of
relevant experience, authors Alan A. Cavaiola and
Joseph E. Colford cover several different types of
crises frequently encountered by professionals in
medical, school, work, and community settings.
Models for effectively managing these crises are
presented along with the authors’ own step-by-step
approach, the Listen–Assess–Plan–Commit (LAPC)
model, giving students the freedom to select a model
that best fits their personal style or a given crisis.
Future mental health professionals will gain the
knowledge, skills, and confidence to help their clients
manage the crises they will encounter in their day-today lives.

The New Guide to Crisis and Trauma
Counseling
"Abbie Hoffman, Yippie non-leader, notorious dope
addict and up-and-coming rock group (the WHAT), is
currently on trial with seven others for conspiracy to
incite riot during the Democratic Convention. When
he returned from the Woodstock Festival he had five
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days before leaving for Chicago to prepare for the
trial. Woodstock Nation, which the author wrote in
longhand while lying upside down, stoned, on the
floor of an unused office of the publisher, is the
product of those five days. Other works by Mr.
Hoffman include Revolution for the Hell of It and Fuck
the System, which he describes as a "tender love
epic"."-- Back cover.

Fundamentals of Crisis Counseling
This practical nuts-and-bolts guide provides readers
with the skills necessary to handle any crisis situation.
The book utilizes the comprehensive ABC Model of
Crisis Intervention, which can be used as effectively
for day-to-day interactions as for emergency
situations. A GUIDE TO CRISIS INTERVENTION, 5th
Edition addresses such crises as drug abuse,
secondary PTSD, crisis worker burnout, AIDS, suicide,
death and dying, Alzheimer's, and victimization and
abuse. Important Notice: Media content referenced
within the product description or the product text may
not be available in the ebook version.

Elements of Crisis Intervention: Crisis
and How to Respond to Them, 3rd
When Mental Illness Strikes
When your adult son or daughter is diagnosed with a
serious mental illness, everything changes. Suddenly
all your financial planning is thrown into turmoil as
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your focus turns from your needs to the immediate
and long-term care of your child. The costs of
diagnosis and treatments can derail your retirement
plans unless you develop a financial strategy that
provides for your child's future while safeguarding
your own. Allen Giese has been where you are, and in
this practical, compassionate handbook he offers
invaluable advice, solutions, resources, and hope,
including how to: Invest efficiently Apply for (and
keep) government benefits Build a systematic
financial plan Create ABLE accounts and special
needs trusts Take advantage of strategic life
insurance Avoid crucial mistakes And more When
mental illness strikes, you don't have to sacrifice your
financial security. This book can be your lifeline to the
best possible future for yourself and your children.

An Overview of the Human Services
Designed to help in day-to-day, on-the-scene crisis
intervention, ELEMENTS OF CRISIS INTERVENTION:
CRISES AND HOW TO RESPOND TO THEM, 3e offers a
nuts-and-bolts presentation of the most important
information and concepts needed to be an effective
crisis worker. Using a practical, hands-on approach,
this one-of-a-kind text provides information,
strategies, and guidelines in a quick-reference, outline
format. The emotional equivalent of physical first aid,
crisis intervention is the act of interrupting the
downward spiral of maladaptive behavior as skillfully
and as quickly as possible--and returning the sufferer
to a pre-crisis level of coping. Effective crisis
intervention is about management, not resolution.
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The goal of this text is to present the basic elements
of crisis intervention so that they can be applied to
varying crisis situations. A concise handbook for
helping professionals who work on the front lines of
crisis intervention, it is perfect for crisis interveners,
first responders, counselors, nurses, disaster
responders, EMTs, law enforcement, human service
workers, psychologists, social workers, teachers,
agency directors, military, and any other
professionals who encounter crisis situations.
Important Notice: Media content referenced within the
product description or the product text may not be
available in the ebook version.

Crisis Intervention Case Book
Crisis, Trauma and Disasters, First Edition teaches
counselors how to respond and intervene with
individuals, groups and organizations. Linda Lutisha
Black and Stephen V. Flynn begin this First Edition
with a description of the counselor’s role and
responsibilities and then presents chapters on crisis,
trauma and disasters with corresponding chapters on
working with those affected. Each chapter defines the
issue and contrasts it with general counseling
requirements, and then presents the history and
theory as well as common interventions. Each chapter
contains The Counselor’s Toolkit and presents
assessment, case conceptualization and treatment
approaches followed by case illustrations. This First
Edition concludes with a chapter on emerging trends
and a chapter on caring for those who care.
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A Practical Guide to Crisis Intervention
The ideal graduation gift for anyone about to enter
the workforce, a witty, practical guide to 200 difficult
professional conversations—featuring all-new advice
from the creator of the popular website Ask a
Manager and New York’s work-advice columnist.
There’s a reason Alison Green has been called “the
Dear Abby of the work world.” Ten years as a
workplace-advice columnist have taught her that
people avoid awkward conversations in the office
because they simply don’t know what to say.
Thankfully, Green does—and in this incredibly helpful
book, she tackles the tough discussions you may need
to have during your career. You’ll learn what to say
when • coworkers push their work on you—then take
credit for it • you accidentally trash-talk someone in
an email then hit “reply all” • you’re being
micromanaged—or not being managed at all • you
catch a colleague in a lie • your boss seems unhappy
with your work • your cubemate’s loud speakerphone
is making you homicidal • you got drunk at the
holiday party Advance praise for Ask a Manager “A
must-read for anyone who works . . . [Alison Green’s]
advice boils down to the idea that you should be
professional (even when others are not) and that
communicating in a straightforward manner with
candor and kindness will get you far, no matter where
you work.”—Booklist (starred review) “I am a huge
fan of Alison Green’s Ask a Manager column. This
book is even better. It teaches us how to deal with
many of the most vexing big and little problems in our
workplaces—and to do so with grace, confidence, and
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a sense of humor.”—Robert Sutton, Stanford
professor and author of The No Asshole Rule and The
Asshole Survival Guide “Clear and concise in its
advice and expansive in its scope, Ask a Manager is
the book I wish I’d had in my desk drawer when I was
starting out (or even, let’s be honest, fifteen years
in).”—Sarah Knight, New York Times bestselling
author of The Life-Changing Magic of Not Giving a
F*ck

Life Space Crisis Intervention
Whether you're a volunteer at a pregnancy center, a
counselor, or simply a family member or friend who
knows a pregnant woman in crisis, Pregnancy Crisis
Intervention examines what a pregnancy crisis is and
will help you know with confidence what to do and say
when it matters most. After reading this book, you will
understand: The challenges involved in a pregnancyrelated crisis, How to guide someone's thinking with
emotional awareness and accurate information, The
principle of informed consent and the legal and
medical justification for talking about abortion with
honesty, The phases of crisis intervention from
assessment to resolution, The skills and compassion
needed to help both the woman and her baby. It also
includes firsthand stories, further insights, and
additional perspectives from women in crisis and
leaders within the field of pregnancy crisis
intervention. Book jacket.

Crisis Intervention Training for Disaster
Workers
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Crisis Intervention Handbook
Dr. Floyd helps readers understand the nature of
crises events, how individuals are impacted, and how
to best provide help during and following times of
trauma, loss, and grief.

Crisis Intervention
Crisis workers make split-second decisions every day
that affect the mental health and well-being of
individuals, families, and entire communities. They
support and guide people through health diagnoses,
bankruptcies, sexual assaults, deaths of loved ones,
suicide attempts, and natural or man-made disasters
from the front lines. While professions vary from
mental health professionals, emergency responders,
educators, business managers or volunteers such as
suicide hotline workers, all have a common and
urgent need for a rapid reference that covers every
type of traumatic event they may be asked to
respond to in the course of an unpredictable and
highly stressful day. The Pocket Guide to Crisis
Intervention is a complete crisis toolkit, a trusted
resource to consult on the fly, packed with easy-tofollow, step-by-step evidence-based protocols for
responding effectively to a broad range of traumatic
events. Checklists, bullets, and boxes highlight
symptoms & warning signs and provide action plans,
do's & don'ts, and screening & assessment questions.
The open layout and two-color design make this
pocket guide as visually appealing as it practical,
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ensuring at-a-glance lookup of the essentials of
managing the most common types of crisis. More
than just a collection of action lists, though, this
pocket guide explains theories and models in clear,
jargon-free language, offering tips for clinical practice,
treatment planning, referrals, and coordinating
services as needed. It can be used as a field manual
for seasoned professionals or as a training tool for
new recruits and practitioners seeking to sharpen
their skills.

Crisis Intervention for Teachers
This practical nuts-and-bolts guide provides readers
with the skills necessary to handle any crisis situation.
The book utilizes the comprehensive ABC Model of
Crisis Intervention, which can be used as effectively
for day-to-day interactions as for emergency
situations. A GUIDE TO CRISIS INTERVENTION, 5th
Edition addresses such crises as drug abuse,
secondary PTSD, crisis worker burnout, AIDS, suicide,
death and dying, Alzheimer’s, and victimization and
abuse. Important Notice: Media content referenced
within the product description or the product text may
not be available in the ebook version.

The Crisis Intervention Manual, 3rd
Edition
A Practical Approach to Trauma
This practical nuts-and-bolts guide provides future,
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beginning and seasoned crisis workers or those
working in crisis situations with the skills necessary to
handle any crisis situation. The book presents the
comprehensive ABC Model of Crisis Intervention,
which can be used as effectively for day-to-day
interactions as for emergency situations. A GUIDE TO
CRISIS INTERVENTION, 6th Edition, addresses such
crises as drug abuse, secondary PTSD, crisis worker
burnout, AIDS, suicide, death and dying, Alzheimer's
and victimization and abuse. Readers also learn how
to conduct suicide assessments and mental status
exams, and practice their interviewing and helping
skills in case vignettes for role-play. Important Notice:
Media content referenced within the product
description or the product text may not be available
in the ebook version.

A Guide to Crisis Intervention
The definitive career guide for grad students,
adjuncts, post-docs and anyone else eager to get
tenure or turn their Ph.D. into their ideal job Each year
tens of thousands of students will, after years of hard
work and enormous amounts of money, earn their
Ph.D. And each year only a small percentage of them
will land a job that justifies and rewards their
investment. For every comfortably tenured professor
or well-paid former academic, there are countless
underpaid and overworked adjuncts, and many more
who simply give up in frustration. Those who do make
it share an important asset that separates them from
the pack: they have a plan. They understand exactly
what they need to do to set themselves up for
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success. They know what really moves the needle in
academic job searches, how to avoid the all-toocommon mistakes that sink so many of their peers,
and how to decide when to point their Ph.D. toward
other, non-academic options. Karen Kelsky has made
it her mission to help readers join the select few who
get the most out of their Ph.D. As a former tenured
professor and department head who oversaw
numerous academic job searches, she knows from
experience exactly what gets an academic applicant a
job. And as the creator of the popular and widely
respected advice site The Professor is In, she has
helped countless Ph.D.’s turn themselves into
stronger applicants and land their dream careers.
Now, for the first time ever, Karen has poured all her
best advice into a single handy guide that addresses
the most important issues facing any Ph.D., including:
-When, where, and what to publish -Writing a
foolproof grant application -Cultivating references and
crafting the perfect CV -Acing the job talk and campus
interview -Avoiding the adjunct trap -Making the leap
to nonacademic work, when the time is right The
Professor Is In addresses all of these issues, and many
more.

Essentials of Crisis Counseling and
Intervention
Focusing on what students really need to know, this
book breaks down all of the key social work theory
covered across a students' training, demystifying
complex concepts by demonstrating their application
to real-life practice. Multiple case studies highlight
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applied theory in different practice settings and
across issues and challenges that students might
face, while self-assessment exercises, practice notes,
concise chapter summaries and discussion points help
to consolidate their understanding. New chapters
bring the book right up to date and include
Relationship-based Work, The Importance of
Language, Political Perspectives and Environmental
Intervention. Written by two well-established and
expert authors, this is the 'must-have' theory text for
all social work students.

The Professor Is In
This book provides a practical guide to crisis
intervention. It emphasizes the role of violence,
patient suicide, long-term sequelae of trauma, clinical
assessment and risk management, professional
boundaries and burn-out, and the neurophysiology of
trauma, as well as the needs of underserved patient
populations including minority group members, older
adults, gays and lesbians, and children. It features
critical reviews of controversial topics, including
EMDR, critical incident stress debriefing, recovered
memories, dissociative identity disorder, and
alternative medicine.

Crisis, Trauma, and Disaster
More than three decades after its first publication,
Edward Said's groundbreaking critique of the West's
historical, cultural, and political perceptions of the
East has become a modern classic. In this widePage 16/26
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ranging, intellectually vigorous study, Said traces the
origins of "orientalism" to the centuries-long period
during which Europe dominated the Middle and Near
East and, from its position of power, defined "the
orient" simply as "other than" the occident. This
entrenched view continues to dominate western ideas
and, because it does not allow the East to represent
itself, prevents true understanding. Essential, and still
eye-opening, Orientalism remains one of the most
important books written about our divided world.
From the Trade Paperback edition.

Crisis Intervention and Trauma
Pregnancy Crisis Intervention
Cavaiola and Colford’s CASES IN CRISIS
INTERVENTION explores key topics in crisis
intervention with practical cases, serving as an
excellent, application-oriented tool for students in the
helping professions. Topics and settings in CASES IN
CRISIS INTERVENTION include domestic violence, child
maltreatment, bereavement, school crises and
workplace crises. The range of examples will help
prepare students with the information they need to
succeed in professional practice. Each chapter begins
with discussion questions to help foster critical
thinking in students. In addition, the text contains an
overview of recent crisis data and research, helping to
contextualize the case featured in each chapter.
CASES IN CRISIS INTERVENTION can be used as a
stand-alone text for any crisis intervention course, or
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it can be used as a companion to Cavaiola and
Colford’s A PRACTICAL GUIDE TO CRISIS
INTERVENTION. Important Notice: Media content
referenced within the product description or the
product text may not be available in the ebook
version.

Crisis Counseling, Intervention and
Prevention in the Schools
This invaluable practitioner guide and text shows how
cognitive-behavioral interventions can help people
weather situations of extreme stress and build
needed skills for the future. Leading authorities
describe effective, time-efficient approaches to
managing different types of crises: those related to
particular psychological problems, such as panic
disorder, suicidal depression, and personality
disorders; medical crises; child and family crises; and
environmental and situational crises, including largescale traumatic events. Vivid case material illustrates
what the interventions look like in action and how to
tailor them to individual clients' needs.

Crisis Counseling
A Guide to Crisis Intervention
This manual offers practical, field-tested methods for
dealing with life-changing events. It presents useful
strategies for crisis prevention, functioning effectively
during a crisis, caring treatment approaches and after
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care. It also provides explanations of proven practice
techniques and examples of effective interventions.

A Guide to Crisis Intervention
An indispensable handbook for assisting clients in
crisis and intheir journey toward healing Integrating
practical training with both research and
theory,Fundamentals of Crisis Counseling offers
students and professionalsproven hands-on
techniques to assist clients in recovery fromcrisis and
towards an eventual return to their day-to-daylives.
Written in the author's gentle yet purposeful voice,
thisreader-friendly guide is filled with lessons on
currentevidence-based counseling, how to operate as
a client stressmanager, and information on finding
resources that facilitateclient resilience. In addition,
the author helps counselors improvecounseling
effectiveness by gaining a better understanding of
theirown strengths and weaknesses and emphasizes
the importance ofself-care. Stemming from the
author's thirty-five years of experience as acrisis
counselor, this book contains valuable information on:
Crisis theory and intervention models Concepts,
techniques, assessment, and treatment for
disastermental health work Legal and ethical
concerns regarding working with individuals,groups,
couples, and families Assessment and instrument
selection Main concepts and techniques of brief
therapy, motivationalinterviewing, stages of change,
positive psychology, grief therapy,client resilience,
and spirituality Multicultural crisis counseling
techniques centered on age,gender, sexual
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orientation, and ethnicity Counselor self-care
complete with case studies and examples Ideal for all
mental health professionals looking for guidanceon
best practices in crisis counseling, this book is also
suitablefor training professionals and counseling
students. The bookincludes access to an online
instructor's test bank, PowerPointslides, and syllabi in
line with 2009 Council for Accreditation ofCounseling
and Related Educational Programs (CACREP)
standards. Fundamentals of Crisis Counseling imparts
useful knowledge onlittle utilized crisis counseling
abilities, preparing counselorsat every stage to
effectively respond to the immediate and
lastingaffects of crisis.

Crisis Intervention
As a result of the growing amount of acute crisis
events portrayed in the media that impact the lives of
the general public, interest in crisis intervention,
response teams, management, and stabilization has
grown tremendously in the past decade. However,
there exists little to no literature designed to give
timely and comprehensive help for crisis intervention
teams. This is a thorough revision of the first
complete and authoritative handbook that prepares
the crisis counselor for rapid assessment and timely
crisis intervention in the 21st century. Expanded and
fully updated, the Crisis Intervention Handbook:
Assessment, Treatment, and Research, Third Edition
focuses on crisis intervention services for persons
who are victims of natural disasters, school-based and
home-based violence, violent crimes, and personal or
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family crises. It applies a unifying model of crisis
intervention, making it appropriate for front-line crisis
workers-clinical psychologists, social workers,
psychiatric-mental health nurses, and graduate
students who need to know the latest steps and
methods for intervening effectively with persons in
acute crisis.

Crisis Intervention
Many pastors and lay counselors have had minimal
training in clinical methods of grief and trauma
counseling. The Complete Guide to Crisis and Trauma
Counseling is a biblical, practical guide to pastoral
counseling written by one of the most respected
Christian therapists of our time. Dr. H. Norman Wright
brings more than 40 years of clinical and classroom
experience to this topic, and shares real-life dialogs
from his decades in private practice to demonstrate
healthy, healing counseling sessions. Readers will
learn how to counsel and coach both believers and
non-believers who are in crisis, how to walk alongside
them through the hours, weeks and months following
their trauma and how to help them find the path to
complete restoration.

Pocket Guide to Crisis Intervention
This manual is meant to help prepare your agency to
perform some of the most challenging work: helping
people through crisis. Dr. Brooks has worked in the
mental health field for over thirty years with a
specialty in crisis, and for the last ten years, she has
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been training counseling students in crisis
intervention. Natural disasters, mass shootings,
refugee crises, human sex trafficking, etc. show the
growing need for individuals to be prepared to sit with
others in their suffering. The need is growing, yet the
workers are few. Dr. Brooks has recognized that more
and more organizations, disciplines, and ministries
are doing crisis intervention with little to no
knowledge or understanding of the effects that
working with people in crisis has on the crisis worker.
This manual will help you gain a better understanding
of how trauma effects an individual, as well as how
working with people in crisis can affect the
interventionist. This information can help you work
more effectively by training you and your team
members in self-sustainment. This Christian
perspective of intervention will help you and your
agency become more Christ-like in your approach by
instilling a confidence and hope in the most horrific of
circumstances, while still maintaining your strong
faith in the goodness of God. The preventative
practices provided in this manual will help prevent
burnout, compassion fatigue, and vicarious trauma for
crisis interventionist.

Crisis Intervention
Designed for students in counseling, psychology,
social work, and human services, as well as crisis
workers in-training, this text combines a general
introduction to crisis theory and intervention with
practical strategies for counseling crisis victims. The LA-P-C model—a simple yet effective set of
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intervention techniques applicable to any type of
crisis situation by crisis workers at any level of
experience—is introduced in Chapter 2.
Characteristics of effective crisis counseling and an
overview of other theoretical intervention models are
also presented throughout the text. Types of crises
are examined in Chapters 3 through 9. Topics include
child abuse and neglect, family violence, drug
addiction, suicide, rape or sexual assault, and loss of
a loved one. Large-scale crises and interventions are
addressed in Chapter 10. The text looks at how
communities, professional organizations, and the
government respond to events like natural disasters.
Special consideration is given to the strategies
employed following the terrorist attacks of 9/11.

The Rape Crisis Intervention Handbook
Written for students who are just beginning to study
human services, this practical, easy-to-read guide
provides a nuts-and-bolts overview of the field as well
as a glimpse of what students can expect as they
continue their education and begin working in their
profession. Because the field encompasses many
career opportunities, skills, and client populations,
this text also helps students decide which specialty is
right for them. AN OVERVIEW OF THE HUMAN
SERVICES, 2nd Edition, provides a look at human
services agencies, jobs, workers, and populations
served; a clear analysis of the major theories of
causality; and helpful special chapters on such
important topics as ethics and stress management. It
prepares students by challenging them to become
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active learners via self-reflection, case studies, realworld scenarios, applied and experiential activities,
and inventories. This edition has been significantly
revised and reorganized to improve coverage and
flow of the material; for instance, with earlier and
more detailed coverage of ethics, more information
on two-year human service degrees, an entire chapter
on case management, and a new chapter devoted to
the issues and interventions related to interpersonal
partner abuse, sexual assault (including military
sexual assault), HIV/AIDS, and LGBT populations.
Important Notice: Media content referenced within the
product description or the product text may not be
available in the ebook version.

The Complete Guide to Crisis & Trauma
Counseling
"Crisis Intervention 101 gives a simple overview of
mental health and the calls first responders most
often are called to; reasons why a crisis can happen,
and offers basic understanding about how to verbally
de-escalate a crisis. These skills are taught in a
common sense approach, and are appropriate for law
enforcement, emergency responders, school
personnel and advocates. They can also be learned by
anyone" -- Amazon.com.

Crisis Intervention Strategies
This handbook is intended to be a comprehensive
resource for those in volved in providing crisis
intervention to rape victims. The medical, legal, and
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counseling needs of the rape victim are presented to
prepare helping professionals to offer sensitive and
skillful assistance to women who have suffered sexual
assault. The interdisciplinary thrust of the book
reflects our conviction that health professionals,
police, and prosecuting attorneys must share their
expertise and coordinate their efforts in order to
successfully meet the multiple needs of rape victims
and their families. While an exten sive literature on
rape has developed in the past decade, to the best of
our knowledge there is no single source for the
practical treatment-oriented information sought by
those who work directly with victims. The primary
objective of this book is to offer just such a guide to
service providers. The book is organized into sections
that deal with a specific area of the treatment of
victims. Detailed guidelines are provided for the
nursing, med ical, counseling, police, and legal
services involved in comprehensive crisis
intervention. Interdisciplinary teaming and the
emotional impact of rape on service providers are
discussed by authors actively involved in rape crisis
work. Rape laws are explained and court preparation
for victim-witnesses is carefully outlined. Of particular
relevance to counselors is an overview of crisis theory
and a psychodynamic perspective on rape trauma.
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