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Transportation
Created through a student-tested, faculty-approved review process with input from more than 150 students and faculty,
Collier/Evans' OM5 provides a streamlined introduction to the core concepts, techniques, and applications of contemporary
operations management. This concise, engaging, and accessible text is perfect for today's diverse learners. OM5 provides
the latest examples featuring companies students will recognize from the news as well as videos for every chapter, case
studies and end-of-chapter problems. Five additional chapters online enable readers to delve further into the quantitative
aspects of operations management. Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.

OM 2008
This text takes an active-learning approach, providing numerous examples and problems so students can practice
extensively with a concept before moving on. Four types of problems -- skill-building, skill-extending, modeling, and cases
are graded within sections and chapters to help instructors assign homework. Another important feature is the way that the
text integrates modeling into all functional areas of business: finance, marketing, operations management using real
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examples and real data. The text emphasizes modeling over algebraic formulations and memorization of particular models.
Shell files are also provided so that instructors can give students as much or as little information as they need.

An Introduction to Six Sigma and Process Improvement
Gain a clear understanding of the fundamental concepts and applications behind today's operations and supply chain
management with the reader-friendly approach in Collier/Evans' popular OPERATIONS AND SUPPLY CHAIN MANAGEMENT,
2E. The authors present detailed, solved problems throughout this edition to illustrate key formulas and computations as
you learn to complete both manual and digital calculations using Excel spreadsheet templates and other Excel models for
optimization and simulation. New content examines process analysis and resource utilization, analytics in OM, capacity
measurement, applications of linear optimization and other critical operations management (OM) and supply chain
management (SCM) topics. In addition, new and proven review questions, experiential activities, problems and exercises as
well as feature boxes teach you how to work with the latest OM and SCM concepts and tools. Important Notice: Media
content referenced within the product description or the product text may not be available in the ebook version.

Introduction to Global Business: Understanding the International Environment & Global
Business Functions
While a good grasp of the many separate aspects of agriculture is important, it is equally essential for all those involved in
agriculture to understand the functioning of the farming system as a whole and how it can be best managed. It is necessary
to re-assess and understand rain-fed farming systems around the world and to find ways to improve the selection, design
and operation of such systems for long term productivity, profitability and sustainability. The components of the system
must operate together efficiently; yet many of the relationships and interactions are not clearly understood. Appreciation of
these matters and how they are affected by external influences or inputs are important for decision making and for
achieving desirable outcomes for the farm as a whole. This book analyses common rain-fed farming systems and defines
the principles and practices important to their effective functioning and management.

Operations and Supply Chain Management
This exciting new textbook provides exceptional coverage of the essential topics taught in a modern operations
management course. Its highly current coverage includes contemporary and relevant service theory and applications.
Appropriate manufacturing applications and theory are included where relevant. The book's modern/strategic approach
addresses OM from a cross-functional perspective, which views operations as linked to all other functional areas of an
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organization, such as marketing and finance. The strategic approach takes into consideration the integration of technology
and how it changes the way a firm operates. Recognition of this current trend is the main differentiating factor for this
Collier/Evans text. The book provides equal coverage of manufacturing and services theory and applications, while placing
an emphasis on the integration of the value chain.

Operations Management
OM, Second Edition, provides a streamlined introduction to the core concepts, techniques, and applications of contemporary
operations management. This concise, engaging, and accessible book includes a full suite of integrated learning
tools--including flashcards, cases, data sets, games, and quizzes--in a convenient and affordable package perfect for today's
diverse learners. OM, Second Edition, contains updated examples featuring companies readers will know from the news, as
well as additional videos, new case studies, and end-of-chapter problems, with still more new material available on the
Premium Website, including five supplementary chapters for instructors who want to go further into the quantitative
aspects of operations management.

Operations Management
This all started with you, in your own classrooms and hallways. Through conversations, focus groups, surveys, and
interviews, we asked you to tell us how you learn. When and where you study, and… why? Some of your comments
surprised us, while others didn't: "(the book is) too long" and "too expensive." Many of you said you didn't even buy
books--new OR used. And then we turned to your professors for input on the solutions that you liked best: briefer chapters
and flash cards. Faculty from schools across the nation joined us online and in face-to-face focus groups to enhance our
student offerings. The result? To accommodate the busy and diverse lifestyles of today's learners, a less than 385-page
paperback that includes a suite of learning aids, like flash cards, cases, data sets, games, and quizzes. Introducing OM, an
innovative approach to teaching and learning Operations Management that is best designed to reach you: today's students.
OM says it all using only two letters--and not only is it how most students abbreviate Operations Management in a text
message, this is also the way it is referred to in most course catalogues. Most importantly, OM represents the new solution
that you and your professors built together.

Purchasing and Supply Chain Management
Created through a student-tested, faculty-approved review process with input from more than 150 students and faculty,
Collier/Evans' OM4 provides a streamlined introduction to the core concepts, techniques, and applications of contemporary
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operations management. This concise, engaging, and accessible text includes a full suite of integrated learning
tools--including flashcards, cases, datasets, games, and quizzes--in a convenient and affordable package perfect for today's
diverse learners. OM4 provides the latest examples featuring companies students will recognize from the news as well as
videos for every chapter, case studies and end-of-chapter problems with exciting new material online. Five additional
chapters online enable readers to delve further into the quantitative aspects of operations management. Important Notice:
Media content referenced within the product description or the product text may not be available in the ebook version.

Principles of Supply Chain Management
OM
Providing a solid managerial perspective, PURCHASING AND SUPPLY CHAIN MANAGEMENT, 6e draws from the authors'
firsthand experiences and relationships with executives and practitioners worldwide to present the most current and
complete coverage of today's supply management process. The text includes critical developments from the field, such as
cases from emerging healthcare and service industries, procure-to-pay redesign, supply risk, innovation, sustainability,
collaboration, and much more. Students examine key changes in supply management and the impact of the global
economy and ongoing business uncertainty on continuous cost and value management across the supply chain. Numerous
real-world cases and captivating examples help students gain contextual insights and knowledge into the strategies,
processes, and practices of supply management--giving these future managers a thorough understanding of the impact
that purchasing and supply chain management have on the competitive success and profitability of today's organizations.
Important Notice: Media content referenced within the product description or the product text may not be available in the
ebook version.

Operations Management
Created through a student-tested, faculty-approved review process with input from more than 150 students and faculty,
Collier/Evans’ OM5 provides a streamlined introduction to the core concepts, techniques, and applications of contemporary
operations management. This concise, engaging, and accessible text is perfect for today’s diverse learners. OM5 provides
the latest examples featuring companies students will recognize from the news as well as videos for every chapter, case
studies and end-of-chapter problems. Five additional chapters online enable readers to delve further into the quantitative
aspects of operations management. Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.
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OM 5
4LTR Press solutions give students the option to choose the format that best suits their learning preferences. This option is
perfect for those students who focus on the textbook as their main course resource. Extensively revised and reorganized,
OM6 content includes a new integrative case that moves from chapter to chapter 35 related questions; a new treatment of
value chain networks; greater emphasis on supply chain design; an all-new chapter devoted to supply chain management
and logistics; and many new feature boxes and cases. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.

Operations Management and Total Quality Management
Operations Management
As the business environment continues to rapidly change, Dan Reid and Nada Sanders have developed the seventh
Australia and New Zealand edition of Operations Management: An Integrated Approach, to make introductory OM courses
accessible and engaging for all business majors. Beyond providing a solid foundation, this course covers emerging topics
like Artificial Intelligence, Robotics, Data Analytics, and Sustainability and gives equal time to strategic and tactical
decisions in both service and manufacturing organisations.

Operations Management
Transportation is arguably the most critical component of global supply chains. And one of the most complex. Delivering
comprehensive coverage of current domestic and global transportation trends, TRANSPORTATION: A SUPPLY CHAIN
PERSPECTIVE, 7e equips your students with a solid understanding of this dynamic field. More student friendly than ever, the
SEVENTH EDITION helps readers understand both the fundamental role and importance of transportation in companies and
in society, as well as the complex environment in which transportation service is provided today. Taking a managerial
approach, the authors give students the tools to successfully adapt to this fast-paced and rapidly changing industry. The
text is organized into three parts. Part I provides a framework and foundation for the role of transportation from a micro and
macro perspective in supply chains. Discussions include both the theoretical and managerial dimensions of transportation in
supply chains, including regulation and public policy. Part II focuses on the providers of transportation, offering an industry
overview, operating and service characteristics, cost structure, and current challenges and issues. Part III focuses on a
variety of critical transportation management issues, providing insightful discussions of the strategic activities and
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challenges involved in the movement of goods through the supply chain. Important Notice: Media content referenced within
the product description or the product text may not be available in the ebook version.

Operations Management
OM, Second Edition, provides a streamlined introduction to the core concepts, techniques, and applications of contemporary
operations management. This concise, engaging, and accessible book includes a full suite of integrated learning
tools--including flashcards, cases, data sets, games, and quizzes--in a convenient and affordable package perfect for today's
diverse learners. OM, Second Edition, contains updated examples featuring companies readers will know from the news, as
well as additional videos, new case studies, and end-of-chapter problems, with still more new material available on the
Premium Website, including five supplementary chapters for instructors who want to go further into the quantitative
aspects of operations management.

Total Quality
Today’s leading authority on the subject of this text is the author, MIT Standish Professor of Management and Director of
the System Dynamics Group, John D. Sterman. Sterman’s objective is to explain, in a true textbook format, what system
dynamics is, and how it can be successfully applied to solve business and organizational problems. System dynamics is
both a currently utilized approach to organizational problem solving at the professional level, and a field of study in
business, engineering, and social and physical sciences.

Managing for Quality and Performance Excellence
Streamline your studying and get the grade you want with PRINCIPLES OF SUPPLY CHAIN MANAGEMENT: A BALANCED
APPROACH, Second Edition. With this textbook, you'll learn from real case studies, as well as games--like The Beer Game
Supply Chain Management Simulation--how to understand and apply supply chain management. The coverage in this text
uses a broad brush to encompass OM, purchasing, and logistics with a supply chain management focus, covering a great
deal of content that isn't currently available elsewhere. The book guides you through how all aspects of supply chain
activity are accomplished effectively and efficiently. It brings you the real world of supply chain management. The authors
break down supply chain issues into purchasing, operations, and logistics. This is one of the most--if not the most--balanced
supply chain management texts available, and it follows a natural flow through the supply chain. The well-organized
chapters include excellent case studies, demonstrating the practical application of supply chain management in the
workplace. Profiles throughout the text reinforce the studies, and help to reinforce your learning. This second edition also
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includes a number of new cases, in addition to the previous 15 cases, all packaged on the Student CD. Each of the 14
chapters includes revised and updated Supply Chain Management in Action opening features, e-Business Connection
features, Global Perspective features, and company examples to ensure that current supply chain management issues are
covered in depth.

Strategic Management for Tourism, Hospitality and Events
Transportation: A Supply Chain Perspective
4LTR Press solutions give students the option to choose the format that best suits their learning preferences. This option is
perfect for those students who focus on the textbook as their main course resource. Important Notice: Media content
referenced within the product description or the product text may not be available in the ebook version.

OM 4
Accounting for Managers explains how accounting information is used by non-financial managers. The book emphasises the
interpretation, rather than the construction, of accounting information and encourages a critical, rather than unthinking
acceptance, of the underlying assumptions behind accounting. It links theory with practical examples and case studies
drawn from real life business situations in service, retail and manufacturing industries.

Rainfed Farming Systems
This exciting new textbook provides exceptional coverage of the essential topics taught in a modern operations
management course. Its highly current coverage includes contemporary and relevant service theory and applications.
Appropriate manufacturing applications and theory are included where relevant. The book's modern/strategic approach
addresses OM from a cross-functional perspective, which views operations as linked to all other functional areas of an
organization, such as marketing and finance. The strategic approach takes into consideration the integration of technology
and how it changes the way a firm operates. Recognition of this current trend is the main differentiating factor for this
Collier/Evans text. The book provides equal coverage of manufacturing and services theory and applications, while placing
an emphasis on the integration of the value chain.

Operations Management
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Boyer/Verma's breakthrough text meets today's student and instructor's needs and redefines the marketplace. Their text is
briefer than most, taking all of the vital core concepts and building upon them with current and fresh examples. The authors
understand the importance of striking a balance by creating a book that does an even better job at covering the core
concepts while also providing customers with a new product that fully addresses and approaches this course area from
today's teaching and learning perspectives and actual business practices. The three unifying themes throughout the book
are Strategy, Global Supply Chain, and Service Operations. Strategy will serve as an overarching framework and will be
used in each chapter to present students with an alternative approach to specific challenges. The authors uses examples
from non-US companies and/or organizations in each chapter to incorporate Service Operations in the book. They also show
that even some of the largest manufacturing companies today have extensive service activities such as customer support
and product development. The Global Supply Chain theme will allow students to see how products move through different
companies and countries with Boyer/Verma's use of real world examples throughout his text. In addition the robust Cnow
course allows instructors and students to go beyond the printed text to get the most from this exciting operations
management program. Important Notice: Media content referenced within the product description or the product text may
not be available in the ebook version.

Production/operations Management
Strategic Management for Tourism, Hospitality and Events is the must-have text for students approaching this subject for
the first time. It introduces students to fundamental strategic management principles in a Tourism, Hospitality and Events
context and brings theory to life by integrating a host of industry-based case studies and examples throughout. Among the
new features and topics included in this edition are: Extended coverage to Hospitality and Events to reflect the increasing
need and importance of a combined sector approach to strategy New international Tourism, Hospitality and Events case
studies from both SME’s and large-scale businesses are integrated throughout to show applications of strategic
management theory, such as objectives, products and markets and strategic implementation. Longer combined sector case
studies are also included at the end of the book for seminar work. New content on emerging strategic issues affecting the
tourism ,hospitality and events industries, such as innovation, employment, culture and sustainability Web Support for
tutors and students providing explanation and guidelines for instructors on how to use the textbook and case studies,
additional exercises, case studies and video links for students. This book is written in an accessible and engaging style and
structured logically with useful features throughout to aid students’ learning and understanding. This book is an essential
resource to Tourism, Hospitality and Events students.

Handbook on Teaching Social Issues
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Emphasizing quality, international issues, competitiveness, and service organizations, this text provides a balanced
introduction to POM. Combining managerial issues with technical tools and quantitative applications, this text spotlights
practical applications in actual organizations.

Research Methods in Education
Transportation service isn't as simple as you think. TRANSPORTATION goes in-depth and explains the fundamental role that
transportation plays in our society. By looking at both domestic and international transportation systems, as well as their
legal issues, you'll get a thorough, easy-to-understand overview. Plus, TRANSPORTATION gives you the tools you need to
succeed in this fast-paced and rapidly changing industry. In class or on the road, TRANSPORTATION gives you the edge.

OM 3
Research Methods in Education introduces research methods as an integrated set of techniques for investigating questions
about the educational world. This lively, innovative text helps students connect technique and substance, appreciate the
value of both qualitative and quantitative methodologies, and make ethical research decisions. It weaves actual research
"stories" into the presentation of research topics, and it emphasizes validity, authenticity, and practical significance as
overarching research goals. The text is divided into three sections: Foundations of Research (5 chapters), Research Design
and Data Collection (7 chapters), and Analyzing and Reporting Data (3 chapters). This tripartite conceptual framework
honors traditional quantitative approaches while reflecting the growing popularity of qualitative studies, mixed method
designs, and school-based techniques. This approach provides a comprehensive, conceptually unified, and well-written
introduction to the exciting but complex field of educational research.

Two Centuries of US Military Operations in Liberia
Six Sigma has taken the corporate world by storm and represents the thrust of numerous efforts in manufacturing and
service organizations to improve products, services, and processes. Although Six Sigma brings a new direction to quality
and productivity improvement, its underlying tools and philosophy are grounded in the fundamental principles of total
quality and continuous improvement that have been used for many decades. Nevertheless, Six Sigma has brought a
renewed interest in quality and improvement that few can argue with, and has kept alive the principles of total quality
developed in the latter part of the 20th Century. AN INTRODUCTION TO SIX SIGMA AND PROCESS IMPROVEMENT, 2e shows
students the essence and basics of Six Sigma, as well as how Six Sigma has brought a renewed interest in the principles of
total quality to cutting-edge businesses. Important Notice: Media content referenced within the product description or the
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product text may not be available in the ebook version.

Essentials of Modern Business Statistics with Microsoft Office Excel (Book Only)
Known for its comprehensive approach, this text shows operations managers how to analyse processes, ensure quality,
create value, and manage the flow of information, products and services. The seventh edition offers an extensive collection
of exercises and solved problems to reinforce key concepts. An increased emphasis is placed on supply chain management
and services. New information is presented on the environment and green management, and technology type OM topics as
it applies to production, control, the supply chain, and global operations. All chapter opening cases and in–text example
boxes have also been revised or replaced. This new content better prepares operations managers for the issues they ll
experience in the field.

OM - Operatinal Management
Provide a description about the book that does not include any references to package elements. This description will
provide a description where the core, text-only product or an eBook is sold. Please remember to fill out the variations
section on the PMI with the book only information. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.

Practical Management Science
Operations and Supply Management, as the title indicates, provides increased emphasis on supply chain management in
the 12e. The 12e continues its market leading up-to-date coverage of service operations as well. The text includes solved
examples and problems, enough cases for MBA courses to use without supplementing, and the industry leading technology
support suite.

CFIN4
This book has three objectives for managers and business professionals: to familiarize managers with the basic principles of
total quality management; to show how these principles are used in a variety of organizations; and to illustrate the
relationship between TQM principles and the theories studied in management practice.

SUCCESSFUL PROJECT MANAGEMENT SA.
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4LTR Press solutions give students the option to choose the format that best suits their learning preferences. This option is
perfect for those students who focus on the textbook as their main course resource. Extensively revised and reorganized,
OM6 content includes a new integrative case that moves from chapter to chapter 35 related questions; a new treatment of
value chain networks; greater emphasis on supply chain design; an all-new chapter devoted to supply chain management
and logistics; and many new feature boxes and cases. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.

Operations and Supply Management
This book reviews the history of the United States-Liberia relations from the early 1820s to 2015, with particular attention
paid to the role of the US armed forces. Contrary to most literature on the genesis and development of Liberia, this book
demonstrates how US military power has been the primary influence shaping Liberia's history. This includes the role played
by the US military in the founding of Liberia, the protection of the country during the European formal colonial era, multiple
covert operations in securing US-friendly administrations in Liberia, and direct military interventions when necessary to
secure American interests in the region.

Accounting for Managers
Created through a student-tested, faculty-approved review process with input from more than 150 students and faculty,
OM3 provides a streamlined introduction to the core concepts, techniques, and applications of contemmporary operations
management. This concise, engaging, and accessible text includes a full suite of integrated learning tools--including
flashcards, cases, datasets, games, and quizzes--in a convenient and affordable package perfect for today's diverse
learners. OM3 contains updated examples featuring companies students will know from the news, as well as videos for
every chapter, new case studies, and end-of-chapter problems, with more new material available online. Five additional
chapters are available on the website for instructors who want to go further into the quantitative aspects of operations
management. Important Notice: Media content referenced within the product description or the product text may not be
available in the ebook version.

Business Dynamics: Systems Thinking and Modeling for a Complex World with CD-ROM
Discover an accessible introduction to business statistics as ESSENTIALS OF MODERN BUSINESS STATISTICS, 7E balances a
conceptual understanding of statistics with real-world applications of statistical methodology. The book integrates Microsoft
Excel 2016, providing step-by-step instructions and screen captures to help readers master the latest Excel tools. Extremely
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reader-friendly, this edition includes numerous tools to maximize the user's success, including Self-Test Exercises, margin
annotations, insightful Notes and Comments, and real-world Methods and Applications exercises. Eleven new Case
Problems, as well as new Statistics in Practice applications and real data examples and exercises, give readers
opportunities to put concepts into practice. Readers find everything needed to acquire key Excel 2016 skills and gain a
strong understanding of business statistics. Important Notice: Media content referenced within the product description or
the product text may not be available in the ebook version.

Fundamentals of Operations Management
The global business environment is rapidly changing due to shifts in geopolitical alliances, active support of global
international institutions in promoting market-oriented economic reforms, and advances in the development and use of
information technology. INTRODUCTION TO GLOBAL BUSINESS, 2e addresses these challenges by providing a
comprehensive analysis of the global business environment and lays the foundation for the functional tools used to better
prepare you to manage the global business landscape. The text flows smoothly and clearly from concept to application,
asking you to apply those learning skills into real-world personal and professional applications. The specialized author team
introduces globalization through unparalleled scholarship and a world-view presentation of the fundamental pillars of the
global business environment -- culture, ethics, economics, and information technology. Important Notice: Media content
referenced within the product description or the product text may not be available in the ebook version.

OM
The Second Edition of Purchasing and Supply Management focuses on the next generation of professionals as it outlines the
most current methods in purchasing and supply chain management. With W.C. Benton's step-by-step approach, both
students and professionals can gain analytical purchasing skills. Real case studies and exercises help students transform
purchasing theory into purchasing practice and implementation. Some of the topics include purchasing business processes,
price cost analysis, professional services, and transportation, global, and healthcare purchasing. Dr. Benton has published
more than one hundred articles in the areas of purchasing management, inventory control, supply chain management,
quality assurance, and materials management. He has been ranked #1 out of 753 quality and quantity researchers in
operations management, has served as a consultant for IBM, RCA, Frigidaire, and state Departments of Transportation,
among others, and is the founder of the Purchasing and Supply Management Association (PSMA) at the Fisher College of
Business.

Purchasing and Supply Chain Management
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Operations and Supply Chain Management for the 21st Century
This handbook explores the issues-centered curriculum for social studies teaching and how student performance reflects an
intellectual capacity to address public issues. The book is divided into 11 parts with essays to address specific aspects of
the approach. The foreword, written by Shirley Engle, establishes a context for issues-based curriculum. Essays include:
"Defining Issues-Centered Education" (Ronald W. Evans; Fred M. Newmann; David Warren Saxe); "Building a Rationale for
Issues-Centered Education" (Anna S. Ochoa-Becker); "The Engle-Ochoa Decision Making Model for Citizenship Education"
(Rodney F. Allen); "Using Issues in the Teaching of American History" (David Warren Saxe); "World History and IssuesCentered Instruction" (Richard E. Gross); "Issues-Centered Approaches to Teaching Geography Courses" (A. David Hill;
Salvatore J. Natoli); "Issues-Centered Global Education" (Merry M. Merryfield; Connie S. White); "An Approach to IssuesOriented Economic Education" (Beverly J. Armento; Francis W. Rushing; Wayne A. Cook); "Teaching Issues-Centered
Anthropology, Sociology, and Psychology" (Jerry A. Ligon; George W. Chilcoat); "Issue-Centered Curricula and Instruction at
the Middle Level" (Samuel Totten; Jon Pedersen); "An Issues-Centered Curriculum for High School Social Studies" (Ronald W.
Evans; Jerry Brodkey); "Assessing Student Learning of an Issue-Oriented Curriculum" (Walter C. Parker); "International
Social Studies: Alternative Futures" (James L. Barth); "International Relations/Foreign Policy Teaching Resources" (Mary E.
Soley); "Domestic Economic Policy" (Ronald A. Banaszak); "Teaching about International Human Rights" (Nancy Flowers);
and "Children's Rights" (Beverly C.Edmonds). An afterword is provided by James Shaver. (EH)
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