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Good Strategy, Bad Strategy
#1 NEW YORK TIMES BESTSELLER • NOW A MAJOR
MOTION PICTURE STARRING MICHAEL B. JORDAN AND
JAMIE FOXX • A powerful true story about the
potential for mercy to redeem us, and a clarion call to
fix our broken system of justice—from one of the most
brilliant and influential lawyers of our time. “[Bryan
Stevenson’s] dedication to fighting for justice and
equality has inspired me and many others and made
a lasting impact on our country.”—John Legend
NAMED ONE OF THE MOST INFLUENTIAL BOOKS OF
THE DECADE BY CNN • Named One of the Best Books
of the Year by The New York Times • The Washington
Post • The Boston Globe • The Seattle Times •
Esquire • Time Bryan Stevenson was a young lawyer
when he founded the Equal Justice Initiative, a legal
practice dedicated to defending those most desperate
and in need: the poor, the wrongly condemned, and
women and children trapped in the farthest reaches
of our criminal justice system. One of his first cases
was that of Walter McMillian, a young man who was
sentenced to die for a notorious murder he insisted he
didn’t commit. The case drew Bryan into a tangle of
conspiracy, political machination, and legal
brinksmanship—and transformed his understanding of
mercy and justice forever. Just Mercy is at once an
unforgettable account of an idealistic, gifted young
lawyer’s coming of age, a moving window into the
lives of those he has defended, and an inspiring
argument for compassion in the pursuit of true
justice. Winner of the Carnegie Medal for Excellence
in Nonfiction • Winner of the NAACP Image Award for
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Nonfiction • Winner of a Books for a Better Life Award
• Finalist for the Los Angeles Times Book Prize •
Finalist for the Kirkus Reviews Prize • An American
Library Association Notable Book “Every bit as moving
as To Kill a Mockingbird, and in some ways more so . .
. a searing indictment of American criminal justice
and a stirring testament to the salvation that fighting
for the vulnerable sometimes yields.”—David Cole,
The New York Review of Books “Searing, moving . . .
Bryan Stevenson may, indeed, be America’s
Mandela.”—Nicholas Kristof, The New York Times “You
don’t have to read too long to start cheering for this
man. . . . The message of this book . . . is that evil can
be overcome, a difference can be made. Just Mercy
will make you upset and it will make you
hopeful.”—Ted Conover, The New York Times Book
Review “Inspiring . . . a work of style, substance and
clarity . . . Stevenson is not only a great lawyer, he’s
also a gifted writer and storyteller.”—The Washington
Post “As deeply moving, poignant and powerful a
book as has been, and maybe ever can be, written
about the death penalty.”—The Financial Times
“Brilliant.”—The Philadelphia Inquirer

MANUFACTURING PLANNING AND
CONTROL SYSTEMS FOR SUPPLY CHAIN
MANAGEMENT
The classic, landmark work on software testing The
hardware and software of computing have changed
markedly in the three decades since the first edition
of The Art of Software Testing, but this book's
powerful underlying analysis has stood the test of
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time. Whereas most books on software testing target
particular development techniques, languages, or
testing methods, The Art of Software Testing, Third
Edition provides a brief but powerful and
comprehensive presentation of time-proven software
testing approaches. If your software development
project is mission critical, this book is an investment
that will pay for itself with the first bug you find. The
new Third Edition explains how to apply the book's
classic principles to today's hot topics including:
Testing apps for iPhones, iPads, BlackBerrys,
Androids, and other mobile devices Collaborative
(user) programming and testing Testing for Internet
applications, e-commerce, and agile programming
environments Whether you're a student looking for a
testing guide you'll use for the rest of your career, or
an IT manager overseeing a software development
team, The Art of Software Testing, Third Edition is an
expensive book that will pay for itself many times
over.

Complete Guide to Test Automation
Ten Strategies of a World-Class
Cybersecurity Operations Center
Enterprise Network Testing Testing Throughout the
Network Lifecycle to Maximize Availability and
Performance Andy Sholomon, CCIE® No. 15179 Tom
Kunath, CCIE No. 1679 The complete guide to using
testing to reduce risk and downtime in advanced
enterprise networks Testing has become crucial to
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meeting enterprise expectations of near-zero network
downtime. Enterprise Network Testing is the first
comprehensive guide to all facets of enterprise
network testing. Cisco enterprise consultants Andy
Sholomon and Tom Kunath offer a complete blueprint
and best-practice methodologies for testing any new
network system, product, solution, or advanced
technology. Sholomon and Kunath begin by
explaining why it is important to test and how
network professionals can leverage structured system
testing to meet specific business goals. Then, drawing
on their extensive experience with enterprise clients,
they present several detailed case studies. Through
real-world examples, you learn how to test
architectural “proofs of concept,” specific network
features, network readiness for use, migration
processes, security, and more. Enterprise Network
Testing contains easy-to-adapt reference test plans
for branches, WANs/MANs, data centers, and
campuses. The authors also offer specific guidance on
testing many key network technologies, including
MPLS/VPN, QoS, VoIP, video, IPsec VPNs, advanced
routing (OSPF, EIGRP, BGP), and Data Center Fabrics.
§ Understand why, when, and how you should test
your network § Use testing to discover critical network
design flaws § Incorporate structured systems testing
into enterprise architecture strategy § Utilize testing
to improve decision-making throughout the network
lifecycle § Develop an effective testing organization
and lab facility § Choose and use test services
providers § Scope, plan, and manage network test
assignments § nLeverage the best commercial, free,
and IOS test tools § Successfully execute test plans,
including crucial low-level details § Minimize the
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equipment required to test large-scale networks §
Identify gaps in network readiness § Validate and
refine device configurations § Certify new hardware,
operating systems, and software features § Test data
center performance and scalability § Leverage test
labs for hands-on technology training This book is part
of the Networking Technology Series from Cisco
Press®, which offers networking professionals
valuable information for constructing efficient
networks, understanding new technologies, and
building successful careers.

Essentials of Strategic Management
A self study exam preparatory guide for financial
technical analysis certifications Written by the course
director and owner of www.tradermasterclass.com, a
leading source of live and online courses in trading,
technical analysis, and money management, A
Handbook of Technical Analysis: The Practitioner's
Comprehensive Guide to Technical Analysis is the first
financial technical analysis examination preparatory
book in the market. It is appropriate for students
taking IFTA CFTe Level I and II (US), STA Diploma
(UK), Dip TA (Aus), and MTA CMT Level I, II, and III
exams in financial technical analysis, as well as for
students in undergraduate, graduate, or MBA courses.
The book is also an excellent resource for serious
traders and technical analysts, and includes a chapter
dedicated to advanced money management
techniques. This chapter helps complete a student's
education and also provides indispensable knowledge
for FOREX, bond, stock, futures, CFD, and option
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traders. Learn the definitions, concepts, application,
integration, and execution of technical-based trading
tools and approaches Integrate innovative techniques
for pinpointing and handling market reversals
Understand trading mechanisms and advanced
money management techniques Examine the
weaknesses of popular technical approaches and find
more effective solutions The book allows readers to
test their current knowledge and then check their
learning with end-of-chapter test questions that span
essays, multiple choice, and chart-based annotation
exercises. This handbook is an essential resource for
students, instructors, and practitioners in the field.
Alongside the handbook, the author will also publish
two full exam preparatory workbooks and a bonus
online Q&A Test bank built around the most popular
professional examinations in financial technical
analysis.

Handbook of Test Development
Argues that a manager's central responsibility is to
create and implement strategies, challenges popular
motivational practices, and shares anecdotes
discussing how to enable action-oriented plans for
real-world results.

International Economics
Teaches readers how to test and analyze software to
achieve an acceptable level of quality at an
acceptable cost Readers will be able to minimize
software failures, increase quality, and effectively
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manage costs Covers techniques that are suitable for
near-term application, with sufficient technical
background to indicate how and when to apply them
Provides balanced coverage of software testing &
analysis approaches By incorporating modern topics
and strategies, this book will be the standard softwaretesting textbook

Briggs
How to Assess Higher-order Thinking
Skills in Your Classroom
The Mom Test is a quick, practical guide that will save
you time, money, and heartbreak. They say you
shouldn't ask your mom whether your business is a
good idea, because she loves you and will lie to you.
This is technically true, but it misses the point. You
shouldn't ask anyone if your business is a good idea.
It's a bad question and everyone will lie to you at
least a little . As a matter of fact, it's not their
responsibility to tell you the truth. It's your
responsibility to find it and it's worth doing right .
Talking to customers is one of the foundational skills
of both Customer Development and Lean Startup. We
all know we're supposed to do it, but nobody seems
willing to admit that it's easy to screw up and hard to
do right. This book is going to show you how customer
conversations go wrong and how you can do better.

Crafting And Executing Strategy:The
Quest For Competitive Advantage
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(Special Indian Edition)
Revised edition of the authors' Finance.

The Art of Software Testing
Now beyond its eleventh printing and translated into
twelve languages, Michael Porter’s The Competitive
Advantage of Nations has changed completely our
conception of how prosperity is created and sustained
in the modern global economy. Porter’s
groundbreaking study of international
competitiveness has shaped national policy in
countries around the world. It has also transformed
thinking and action in states, cities, companies, and
even entire regions such as Central America. Based
on research in ten leading trading nations, The
Competitive Advantage of Nations offers the first
theory of competitiveness based on the causes of the
productivity with which companies compete. Porter
shows how traditional comparative advantages such
as natural resources and pools of labor have been
superseded as sources of prosperity, and how broad
macroeconomic accounts of competitiveness are
insufficient. The book introduces Porter’s “diamond,”
a whole new way to understand the competitive
position of a nation (or other locations) in global
competition that is now an integral part of
international business thinking. Porter's concept of
“clusters,” or groups of interconnected firms,
suppliers, related industries, and institutions that
arise in particular locations, has become a new way
for companies and governments to think about
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economies, assess the competitive advantage of
locations, and set public policy. Even before
publication of the book, Porter’s theory had guided
national reassessments in New Zealand and
elsewhere. His ideas and personal involvement have
shaped strategy in countries as diverse as the
Netherlands, Portugal, Taiwan, Costa Rica, and India,
and regions such as Massachusetts, California, and
the Basque country. Hundreds of cluster initiatives
have flourished throughout the world. In an era of
intensifying global competition, this pathbreaking
book on the new wealth of nations has become the
standard by which all future work must be measured.

Designing and Executing Strategy in
Aviation Management
All of the field’s must-have information is delivered in
an easy-to-grasp, visually clear and precise design.

Crafting & Executing Strategy 19/e
Written by a leading expert in the field, this unique
volume contains current test design approaches and
focuses only on software test design. Copeland
illustrates each test design through detailed examples
and step-by-step instructions.

National Security Strategy of the United
States
Every day on the job, you face common challenges.
And you need immediate solutions to those
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challenges. The Pocket Mentor Series can help. Each
book in the series is packed with handy tools, selftests, and real-life examples to help you identify your
strengths and weaknesses and hone critical skills.
Whether you're at your desk, in a meeting, or on the
road, these portable, concise guides enable you to
tackle the daily demands of your work with speed,
savvy, and effectiveness. The latest volume in the
series: Executing Strategy That strategy you've
defined for your group is brilliant--promising better
market share, higher profits, or some other
impressive business result. But your strategy won't
deliver the expected outcomes if you and your group
don't execute it that is, if you don't put it into action
by implementing the right strategic initiatives. This
volume helps you master the challenging art of
strategy execution. You'll learn how to: -Craft action
plans for the strategic initiatives required to meet
your goals -Keep your action plans on course despite
the inevitable setbacks and surprises -Cultivate
employees' sense of ownership and accountability for
your plans -Create a group culture in which everyone
views strategy as their job

The Mom Test
Ten Strategies of a World-Class Cyber Security
Operations Center conveys MITRE's accumulated
expertise on enterprise-grade computer network
defense. It covers ten key qualities of leading Cyber
Security Operations Centers (CSOCs), ranging from
their structure and organization, to processes that
best enable smooth operations, to approaches that
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extract maximum value from key CSOC technology
investments. This book offers perspective and context
for key decision points in structuring a CSOC, such as
what capabilities to offer, how to architect large-scale
data collection and analysis, and how to prepare the
CSOC team for agile, threat-based response. If you
manage, work in, or are standing up a CSOC, this
book is for you. It is also available on MITRE's website,
www.mitre.org.

Pediatric Nursing
Crafting and Executing Strategy
Your Strategy Needs a Strategy
How do you start? How should you build a plan for
cloud migration for your entire portfolio? How will
your organization be affected by these changes? This
book, based on real-world cloud experiences by
enterprise IT teams, seeks to provide the answers to
these questions. Here, you’ll see what makes the
cloud so compelling to enterprises; with which
applications you should start your cloud journey; how
your organization will change, and how skill sets will
evolve; how to measure progress; how to think about
security, compliance, and business buy-in; and how to
exploit the ever-growing feature set that the cloud
offers to gain strategic and competitive advantage.

The Work of Leaders
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Manufacturing Planning and Control Systems for
Supply Chain Management is both the classic field
handbook for manufacturing professionals in virtually
any industry and the standard preparatory text for
APICS certification courses. This essential reference
has been totally revised and updated to give
professionals the knowledge they need.

Testing Business Ideas
Rely on this robust and thorough guide to build and
maintain successful test automation. As the software
industry shifts from traditional waterfall paradigms
into more agile ones, test automation becomes a
highly important tool that allows your development
teams to deliver software at an ever-increasing pace
without compromising quality. Even though it may
seem trivial to automate the repetitive tester’s work,
using test automation efficiently and properly is not
trivial. Many test automation endeavors end up in the
“graveyard” of software projects. There are many
things that affect the value of test automation, and
also its costs. This book aims to cover all of these
aspects in great detail so you can make decisions to
create the best test automation solution that will not
only help your test automation project to succeed, but
also allow the entire software project to thrive. One of
the most important details that affects the success of
the test automation is how easy it is to maintain the
automated tests. Complete Guide to Test Automation
provides a detailed hands-on guide for writing highly
maintainable test code. What You’ll Learn Know the
real value to be expected from test automation
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Discover the key traits that will make your test
automation project succeed Be aware of the different
considerations to take into account when planning
automated tests vs. manual tests Determine who
should implement the tests and the implications of
this decision Architect the test project and fit it to the
architecture of the tested application Design and
implement highly reliable automated tests Begin
gaining value from test automation earlier Integrate
test automation into the business processes of the
development team Leverage test automation to
improve your organization's performance and quality,
even without formal authority Understand how
different types of automated tests will fit into your
testing strategy, including unit testing, load and
performance testing, visual testing, and more Who
This Book Is For Those involved with software
development such as test automation leads, QA
managers, test automation developers, and
development managers. Some parts of the book
assume hands-on experience in writing code in an
object-oriented language (mainly C# or Java),
although most of the content is also relevant for
nonprogrammers.

Crafting and Executing Strategy:
Concepts and Readings
Designing and Executing Strategy in Aviation
Management is designed to provide an intensely
practical guide to this critically important topic.
Comprehensive in coverage and easy-to-read in style,
it allows both professionals and students to
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understand the principles and practicalities of crafting
and executing business strategies with an aviation
context. The result is a comprehensive and
multifaceted teaching/learning package, which
includes applied case studies on a wide range of
airlines and aviation businesses, setting out how
these organizations deal with strategy formulation
and implementation in critical areas. Topics covered
include: corporate strategy, generic strategy,
competitive strategy, internal and external
environment assessment, mergers, alliances, safety
and security. Written directly for both aviation
professionals and student courses in aviation
strategy, aviation management and aviation
operations, it will also be of great interest to aviation
professionals in a variety of different fields, including
airlines, corporate aviation, consultancy, etc., as well
as academics within the field of aviation and those
within the field of strategy and management science.

A Practitioner's Guide to Software Test
Design
Crafting and Executing Strategy remains mainstream
and balanced, mirroring both the penetrating insight
of academic thought (in the text) and the pragmatism
of real-world strategic management (in the cases).
Also, the text-book provides a definitive balance
between the most popular approaches towards
Strategic Management.

Just Mercy
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This title responds head-on to the growing requests
by business faculty for a concise, theory-driven
strategic management concepts and cases text.

The Ultimate Sales Machine
NEW YORK TIMES BESTSELLER #1 WALL STREET
JOURNAL BESTSELLER USA TODAY BESTSELLER BLUE
OCEAN SHIFT is the essential follow up to Blue Ocean
Strategy, the classic and 3.6 million copy global
bestseller by world-renowned professors W. Chan Kim
and Renee Mauborgne. Drawing on more than a
decade of new work, Kim and Mauborgne show you
how to move beyond competing, inspire your people's
confidence, and seize new growth, guiding you stepby-step through how to take your organization from a
red ocean crowded with competition to a blue ocean
of uncontested market space. By combining the
insights of human psychology with practical marketcreating tools and real-world guidance, Kim and
Mauborgne deliver the definitive guide to shift
yourself, your team, or your organization to new
heights of confidence, market creation, and growth.
They show why nondisruptive creation is as important
as disruption in seizing new growth. BLUE OCEAN
SHIFT is packed with all-new research and examples
of how leaders in diverse industries and organizations
made the shift and created new markets by applying
the process and tools outlined in the book. Whether
you are a cash-strapped startup or a large,
established company, nonprofit or national
government, you will learn how to move from red to
blue oceans in a way that builds your people's
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confidence so that they own and drive the process.
With battle-tested lessons learned from successes
and failures in the field, BLUE OCEAN SHIFT is critical
reading for leaders, managers, and entrepreneurs
alike. You'll learn what works, what doesn't, and how
to avoid the pitfalls along the way. This book will
empower you to succeed as you embark on your own
blue ocean journey. BLUE OCEAN SHIFT is
indispensable for anyone committed to building a
compelling future.

Execution
The second edition of the Handbook of Test
Development provides graduate students and
professionals with an up-to-date, research-oriented
guide to the latest developments in the field.
Including thirty-two chapters by well-known scholars
and practitioners, it is divided into five sections,
covering the foundations of test development,
content definition, item development, test design and
form assembly, and the processes of test
administration, documentation, and evaluation.
Keenly aware of developments in the field since the
publication of the first edition, including changes in
technology, the evolution of psychometric theory, and
the increased demands for effective tests via
educational policy, the editors of this edition include
new chapters on assessing noncognitive skills,
measuring growth and learning progressions,
automated item generation and test assembly, and
computerized scoring of constructed responses. The
volume also includes expanded coverage of
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performance testing, validity, fairness, and numerous
other topics. Edited by Suzanne Lane, Mark R.
Raymond, and Thomas M. Haladyna, The Handbook of
Test Development, 2nd edition, is based on the
revised Standards for Educational and Psychological
Testing, and is appropriate for graduate courses and
seminars that deal with test development and usage,
professional testing services and credentialing
agencies, state and local boards of education, and
academic libraries serving these groups.

Software Testing and Analysis
"Creating channels with application programming
interfaces"--Cover.

The Handbook of Technical Analysis +
Test Bank
Educators know it's important to get students to
engage in "higher-order thinking." But what does
higher-order thinking actually look like? And how can
K-12 classroom teachers assess it across the
disciplines? Author, consultant, and former classroom
teacher Susan M. Brookhart answers these questions
and more in this straightforward, practical guide to
assessment that can help teachers determine if
students are actually displaying the kind of complex
thinking that current content standards emphasize.
Brookhart begins by laying out principles for
assessment in general and for assessment of higherorder thinking in particular. She then defines and
describes aspects of higher-order thinking according
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to the categories established in leading taxonomies,
giving specific guidance on how to assess students in
the following areas: * Analysis, evaluation, and
creation * Logic and reasoning * Judgment * Problem
solving * Creativity and creative thinking Examples
drawn from the National Assessment of Educational
Progress and from actual classroom teachers include
multiple-choice items, constructed-response (essay)
items, and performance assessment tasks. Readers
will learn how to use formative assessment to
improve student work and then use summative
assessment for grading or scoring. Aimed at
elementary, middle, and high school teachers in all
subject areas, How to Assess Higher-Order Thinking
Skills in Your Classroom provides essential
background, sound advice, and thoughtful insight into
an area of increasing importance for the success of
students in the classroom--and in life.

Hands-On Test Management with Jira
Thorough yet concise, ESSENTIALS OF STRATEGIC
MANAGEMENT, Third Edition, is a brief version of the
authors' market-leading text STRATEGIC
MANAGEMENT: AN INTEGRATED APPROACH. Following
the same framework as the larger book, ESSENTIALS
helps students identify and focus on core concepts in
the field in a more succinct, streamlined format.
Based on real-world practices and current thinking,
the text's presentation of strategic management
features an increased emphasis on the business
model concept as a way of framing the issues of
competitive advantage. Cutting-edge research, new
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strategic management theory, and a hands-on
approach allow students to explore major topics in
management, including corporate performance,
governance, strategic leadership, technology, and
business ethics. In addition, a high-quality case
program examines small, medium, and large
companies--both domestic and international--so that
students gain experience putting chapter concepts
into real-world practice in a variety of scenarios.
Important Notice: Media content referenced within the
product description or the product text may not be
available in the ebook version.

International Business
Introduction to Finance
You think you have a winning strategy. But do you?
Executives are bombarded with bestselling ideas and
best practices for achieving competitive advantage,
but many of these ideas and practices contradict each
other. Should you aim to be big or fast? Should you
create a blue ocean, be adaptive, play to win—or
forget about a sustainable competitive advantage
altogether? In a business environment that is
changing faster and becoming more uncertain and
complex almost by the day, it’s never been more
important—or more difficult—to choose the right
approach to strategy. In this book, The Boston
Consulting Group’s Martin Reeves, Knut Haanæs, and
Janmejaya Sinha offer a proven method to determine
the strategy approach that is best for your company.
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They start by helping you assess your business
environment—how unpredictable it is, how much
power you have to change it, and how harsh it is—a
critical component of getting strategy right. They
show how existing strategy approaches sort into five
categories—Be Big, Be Fast, Be First, Be the
Orchestrator, or simply Be Viable—depending on the
extent of predictability, malleability, and harshness. Indepth explanations of each of these approaches will
provide critical insight to help you match your
approach to strategy to your environment, determine
when and how to execute each one, and avoid a
potentially fatal mismatch. Addressing your most
pressing strategic challenges, you’ll be able to answer
questions such as: • What replaces planning when the
annual cycle is obsolete? • When can we—and when
should we—shape the game to our advantage? • How
do we simultaneously implement different strategic
approaches for different business units? • How do we
manage the inherent contradictions in formulating
and executing different strategies across multiple
businesses and geographies? Until now, no book
brings it all together and offers a practical tool for
understanding which strategic approach to apply. Get
started today.

Crafting & Executing Strategy: The Quest
for Competitive Advantage: Concepts
and Cases
The book that shows how to get the job done and
deliver results . . . whether you’re running an entire
company or in your first management job Larry
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Bossidy is one of the world’s most acclaimed CEOs, a
man with few peers who has a track record for
delivering results. Ram Charan is a legendary advisor
to senior executives and boards of directors, a man
with unparalleled insight into why some companies
are successful and others are not. Together they’ve
pooled their knowledge and experience into the one
book on how to close the gap between results
promised and results delivered that people in
business need today. After a long, stellar career with
General Electric, Larry Bossidy transformed
AlliedSignal into one of the world’s most admired
companies and was named CEO of the year in 1998
by Chief Executive magazine. Accomplishments such
as 31 consecutive quarters of earnings-per-share
growth of 13 percent or more didn’t just happen; they
resulted from the consistent practice of the discipline
of execution: understanding how to link together
people, strategy, and operations, the three core
processes of every business. Leading these processes
is the real job of running a business, not formulating a
“vision” and leaving the work of carrying it out to
others. Bossidy and Charan show the importance of
being deeply and passionately engaged in an
organization and why robust dialogues about people,
strategy, and operations result in a business based on
intellectual honesty and realism. The leader’s most
important job—selecting and appraising people—is
one that should never be delegated. As a CEO, Larry
Bossidy personally makes the calls to check
references for key hires. Why? With the right people
in the right jobs, there’s a leadership gene pool that
conceives and selects strategies that can be
executed. People then work together to create a
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strategy building block by building block, a strategy in
sync with the realities of the marketplace, the
economy, and the competition. Once the right people
and strategy are in place, they are then linked to an
operating process that results in the implementation
of specific programs and actions and that assigns
accountability. This kind of effective operating
process goes way beyond the typical budget exercise
that looks into a rearview mirror to set its goals. It
puts reality behind the numbers and is where the
rubber meets the road. Putting an execution culture in
place is hard, but losing it is easy. In July 2001 Larry
Bossidy was asked by the board of directors of
Honeywell International (it had merged with
AlliedSignal) to return and get the company back on
track. He’s been putting the ideas he writes about in
Execution to work in real time.

Executing Strategy
A practical guide to effective business model testing 7
out of 10 new products fail to deliver on expectations.
Testing Business Ideas aims to reverse that statistic.
In the tradition of Alex Osterwalder’s global bestseller
Business Model Generation, this practical guide
contains a library of hands-on techniques for rapidly
testing new business ideas. Testing Business Ideas
explains how systematically testing business ideas
dramatically reduces the risk and increases the
likelihood of success for any new venture or business
project. It builds on the internationally popular
Business Model Canvas and Value Proposition Canvas
by integrating Assumptions Mapping and other
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powerful lean startup-style experiments. Testing
Business Ideas uses an engaging 4-color format to:
Increase the success of any venture and decrease the
risk of wasting time, money, and resources on bad
ideas Close the knowledge gap between strategy and
experimentation/validation Identify and test your key
business assumptions with the Business Model
Canvas and Value Proposition Canvas A definitive field
guide to business model testing, this book features
practical tips for making major decisions that are not
based on intuition and guesses. Testing Business
Ideas shows leaders how to encourage an
experimentation mindset within their organization
and make experimentation a continuous, repeatable
process.

Essentials of Strategic Management
Based on the reputable US text, the 2nd Southern
African Edition of "Crafting & Executing Strategy"
covers what every senior-level or entry-level MBA
student in Southern Africa needs to know about
crafting, executing and aligning business strategies,
through presentation of core concepts and analytical
techniques. A separate case and readings sections
build on the main text by demonstrating the theory in
practice. The core concepts are explained in language
that Southern African students can grasp and provide
relevant examples as used by small, medium and
large SA companies.

APIs: A Strategy Guide
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Learn best practices for testing with Jira and model
industry workflows that can be used during the
software development lifecycle Key Features
Integrate Jira with test management tools such as
Zephyr, Test Management, and SynapseRT
Understand test case management, traceability, and
test execution with reports Implement continuous
integration using Jira, Jenkins, and automated testing
tools Book Description Hands-On Test Management
with Jira begins by introducing you to the basic
concepts of Jira and takes you through real-world
software testing processes followed by various
organizations. As you progress through the chapters,
the book explores and compares the three most
popular Jira plugins—Zephyr, Test Management, and
synapseRT. With this book, you’ll gain a practical
understanding of test management processes using
Jira. You’ll learn how to create and manage projects,
create Jira tickets to manage customer requirements,
and track Jira tickets. You’ll also understand how to
develop test plans, test cases, and test suites, and
create defects and requirement traceability matrices,
as well as generating reports in Jira. Toward the end,
you’ll understand how Jira can help the SQA teams to
use the DevOps pipeline for automating execution
and managing test cases. You’ll get to grips with
configuring Jira with Jenkins to execute automated
test cases in Selenium. By the end of this book, you’ll
have gained a clear understanding of how to model
and implement test management processes using
Jira. What you will learn Understand QMS to
effectively implement quality systems in your
organization Explore a business-driven structured
approach to Test Management using TMap NEXT
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Implement different aspects of test planning, test
strategy, and test execution Organize and manage
Agile projects in Scrum and Kanban Uncover Jira
plugins available in the Atlassian Marketplace for
testing and project management Configure a DevOps
pipeline for continuous integration using Jira with
Jenkins Who this book is for If you’re a quality
assurance professional, software project manager, or
test manager interested in learning test management
best practices in your team or organization, this book
is for you. Prior knowledge of test management and
Jenkins will be beneficial in understanding the
concepts covered in this book.

Preface to Marketing Management
This classic text has remained a market leader for
over 30 years because it covers all the conventional
areas of international economics in an easy-tounderstand manner. The 11th edition has been
thoroughly revised and it continues to be accessible,
flexible, and interesting to economics and business
majors alike. Like earlier editions, it also places
international economics events within an historical
framework. The overall treatment continues to be
intuitive rather than mathematical and is strongly
oriented towards policy. Peter Lindert was recently
awarded the University of California-Davis Prize for
Undergraduate Teaching and Scholarly Achievement.

Blue Ocean Shift
Chet Holmes has been called "one of the top 20
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change experts in the country." He helps his clients
blow away both the competition and their own
expectations. And his advice starts with one simple
concept: focus! Instead of trying to master four
thousand strategies to improve your business, zero in
on the few essential skill areas that make the big
difference. Too many managers jump at every new
trend, but don't stick with any of them. Instead, says
Holmes, focus on twelve critical areas of
improvement—one at a time—and practice them over
and over with pigheaded discipline. The Ultimate
Sales Machine shows you how to tune up and soup up
virtually every part of your business by spending just
an hour per week on each impact area you want to
improve. Like a tennis player who hits nothing but
backhands for a few hours a week to perfect his
game, you can systematically improve each key area.
Holmes offers proven strategies for: Management:
Teach your people how to work smarter, not harder
Marketing: Get more bang from your Web site,
advertising, trade shows, and public relations Sales:
Perfect every sales interaction by working on sales,
not just in sales The Ultimate Sales Machine will put
you and your company on a path to success and help
you stay there!

Enterprise Network Testing
Preface to Marketing Management, 14e, by Peter and
Donnelly, is praised in the market for its clear and
concise presentation of the basic principles of
marketing in such a way that the core concepts and
ideas are covered in sufficient depth to ensure
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understanding. By offering an engaging, clear, and
conceptually sound text, this book has been able to
maintain its position as a leading marketing
management text. The fourteenth edition serves as
an overview for critical issues in marketing
management. Its brief, inexpensive, paperback format
makes it a perfect fit for instructors who assign cases,
readings, simulations or offer modules on marketing
management for MBA students. The text also works in
courses that implement a cross-functional curriculum
where the students are required to purchase several
texts.

The Business Strategy Game
Crafting and Executing Strategy
This book covers the same material and more when
compared with other international business texts, yet
it is priced for the student’s pocketbook. A new
international business text for a new and ever
changing global environment. With a unique chapter
covering International E-Commerce, Cullen is written
in a unique way. Issues link the chapters. The logic is
that to choose and implement strategies in
international business, you need to understand the
global, institutional, and cultural environment. In turn,
you need to align functional strategies to support the
more general multinational strategies. From the
student’s point of view, the approach is designed to
answer the questions of "why do I really need to know
all of this stuff?" Log on to International Business'
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companion website for student and instructor
resources, featuring Lecture Notes, Lecture Slides, a
TestBank, Practice Quizzes, Flash Cards, and useful
links: www.cullenib.com.

Competitive Advantage
Praise for The Work of Leaders "The Work of Leaders
is a bright gem of a book. In a crystal clear and to-thepoint style, the authors make leadership instantly
accessible with a memorable model, rock solid
fundamentals, original research, compelling stories,
and highly practical tips for putting the principles to
immediate use. There are invaluable lessons on every
page, and you'll enjoy discovering each one. We
highly recommend The Work of Leaders to anyone
who aspires to make extraordinary things happen in
organizations." —JIM KOUZES & BARRY POSNER,
authors of the bestselling The Leadership Challenge®
"Clear, distinctive, intuitive, and deeply researched,
The Work of Leaders gives every reader not only
several 'a-ha!' moments, but smart, meaningful
suggestions for changing the way we all lead."
—ELAINE BIECH, author of The Business of Consulting
"The authors have indeed done their homework! Their
combined expertise and engaging writing gives their
readers a one-stop shop for understanding and
improving the way we lead. Bravo!" —BEVERLY KAYE,
coauthor of Love 'Em or Lose 'Em "The Work of
Leaders shows you how to create a thriving
organization by setting a vision and then collaborating
with your people to guide your company to success. It
is the strategic tool you need to move your business
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forward, with imaginative writing and a practical
approach you can use right away." —TOM MCKEE,
CEO, The Ken Blanchard Companies "Anyone who is in
a leadership position or is responsible for evaluating
leaders should make this book a must-read.
Collectively, the book's authors are unique in their
knowledge, background and ability, which is what
distinguishes this great piece of work from others of
its kind." —SIDNEY FELTENSTEIN, former CEO,
Yorkshire Global Restaurants
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