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Delivering WOW
Shortlisted for the Man Booker Prize, this big, brilliant, profoundly observed novel by National Book Award Finalist Joshua
Ferris explores the absurdities of modern life and one man's search for meaning. Paul O'Rourke is a man made of
contradictions: he loves the world, but doesn't know how to live in it. He's a Luddite addicted to his iPhone, a dentist with a
nicotine habit, a rabid Red Sox fan devastated by their victories, and an atheist not quite willing to let go of God. Then
someone begins to impersonate Paul online, and he watches in horror as a website, a Facebook page, and a Twitter account
are created in his name. What begins as an outrageous violation of his privacy soon becomes something more soulfrightening: the possibility that the online "Paul" might be a better version of the real thing. As Paul's quest to learn why his
identity has been stolen deepens, he is forced to confront his troubled past and his uncertain future in a life disturbingly
split between the real and the virtual. At once laugh-out-loud funny about the absurdities of the modern world, and indelibly
profound about the eternal questions of the meaning of life, love and truth, TO RISE AGAIN AT A DECENT HOUR is a deeply
moving and constantly surprising tour de force.

If You Only Knew
Delivering WOW is a blueprint for running and growing a dental practice. Dr. Anissa Holmes was sick of working too much
and earning too little, so she decided to do something about it. After years of learning and experimentation, she developed
a simple, high-impact process to run and grow a dental practice that turned her office into a high-profit practice with over
50,000 raving Facebook fans and a reliable team she can trust to handle anything that comes their way. With this newlyPage 1/16
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updated and expanded version of a book that helped thousands of dentists build more profitable and enjoyable dental
practices, Dr. Holmes walks dentists through building a winning team, maximizing profitability, and reliably growing patient
numbers without having to waste time and money on expensive and ineffective advertising methods. If you’re tired of
feeling guilty, stressed, and frustrated by your practice and want to build one that allows you to make more, work less, and
have a meaningful impact in the world, Delivering WOW is the step-by-step plan for you!

Let This Be Our Secret
Jack worked hard to obtain a normal life. He might not love it, but it's better than the criminal life he left behind—even if it
cost literally everything, and he really does hate being a damned delivery man. On the bright side, his route includes a
friendly old lady who makes the world's best cookies and regales him with tales of her hot, jet-setting son. Normalcy
definitely has perks. Then he walks in on her and her son arguing with men at gunpoint.

Everything is Marketing
Any and all proceeds from this book are used to support the work of Christian Health Service Corps missionaries serving in
hospitals and health programs around the world.

Raving Patients
Dental professionals face challenging times when it comes to running and marketing their practices. The business of
dentistry is more competitive than ever and it is critical for dental professionals to make informed marketing choices. - In
this book you will learn how best to: - Attract new patients to your dental practice - Retain existing patients and grow
referrals - Use marketing in a well thought out and consistent way to grow your practice revenue. Fully Booked explains all
the major aspects of traditional and online dental marketing, allowing dental professionals to put these learnings to
immediate use in their practice. Dental marketing expert Carolyn S. Dean presents a proven nine-step process, delivering
valuable insights, useful tactics, and essential dental marketing knowledge. This material is presented with examples, case
studies, and checklists, informed by her extensive experience in the industry and sector-specific research. Dental
professionals will gain a keen understanding of how to vastly improve their dental practice's marketing strategy, online
visibility, reputation, and, ultimately, revenue. Carolyn S. Dean is a highly acclaimed dental marketing specialist, dynamic
seminar speaker, engaging trainer, and the founder and director of My Dental Marketing and Wellsites. She is passionate
about helping dental practices deliver great marketing, build relationships with their patients, and grow their revenue.
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First Impressions
Praise for 60-Minute Brand Strategist "A fresh take on the wisdom of putting brand strategy at the heart of corporate
strategy. Brilliant insights for a fast-moving world." —Angela Ahrendts, CEO, Burberry "Idris Mootee paints a sharp,
comprehensive, and finely articulated analysis of the potential of meaningful brands in the 21st century's cultural scenario
and business landscape. The result is a smart manual that reminds you and your company how to build relevant, authentic,
sustainable, and successful brands in an evolving society." —Mauro Porcini, Chief Design Officer, PepsiCo Inc. "Idris's book
teaches us how to engage today's increasingly cynical consumers on a deeper emotional level to build real equity and
leadership. He demonstrates how to break out of the box and connect business strategy to brand strategy, and how the
right brand story never really ends!" —Blair Christie, SVP and CMO, Cisco Systems, Inc. "It's rare to find a book that's both
inspiring and practical but Idris nailed it! He has crafted the ultimate guide to brand building in the connected world with
visual clarity and thought-provoking strategy." —Eric Ryan, cofounder, Method Products, Inc. This book is about one thing
only: branding. Period. In this economy ruled by ideas, the only sustainable form of leadership is brand leadership.
60-Minute Brand Strategist offers a fast-paced, field-tested view of how branding decisions happen in the context of
business strategy, not just in marketing communications. With a combi-nation of perspectives from business strategy,
customer experience, and even anthropology, this new and updated edition outlines the challenges traditional branding
faces in a hyper-connected world. This essential handbook of brand marketing offers an encyclopedia of do's and don'ts,
including new case studies of how these concepts are being used by the world's most successful and valuable brands.
60-Minute Brand Strategist is your battle plan, filled with powerful branding tools and techniques to win your customers'
hearts and defeat the competition.

Engagement Marketing
Special edition slipcase edition of John Green's Paper Towns, with pop-up paper town. From the bestselling author of The
Fault in our Stars. Quentin Jacobsen has always loved Margo Roth Spiegelman, for Margo (and her adventures) are the stuff
of legend at their high school. So when she one day climbs through his window and summons him on an all-night road trip
of revenge he cannot help but follow. But the next day Margo doesn't come to school and a week later she is still missing. Q
soon learns that there are clues in her disappearance . . . and they are for him. But as he gets deeper into the mystery culminating in another awesome road trip across America - he becomes less sure of who and what he is looking for.
Masterfully written by John Green, this is a thoughtful, insightful and hilarious coming-of-age story.

Dental Fear and Anxiety in Pediatric Patients
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A withdrawn adolescent boy's initiation into the occult draws him ever deeper into the bizarre world of witchcraft, voodoo,
and satanism until, at age sixteen, he commits suicide.

Flip Your Focus
Guiding patient behavior is as important as ever for thepracticing dentist, and the behavior of pediatric patients isperhaps
the most challenging to manage. Drs. Wright and Kupietzkyhere update Dr. Wright’s classic work on managing
pediatricdental patients. Behavior Management in Dentistry for Children,2ndEdition, has been entirely rewritten and
includes the latestand most effective management strategies from an international teamof experts in the field. The book
addresses the influence of familyand parenting styles on children’s behavior and the factorsthat determine how children
behave in the dental office.Pharmacological and non-pharmacological management techniques aredescribed in depth, as
are techniques for dealing with specialneeds patients. Clinical scenarios are described throughout thebook, with practical
application of the taught principles. Thefinal part of the book covers the dental environment—trainingoffice personnel to
manage children’s behavior, practicalconsiderations for behavior guidance, and the effects of thephysical dental office
environment. Behavior Management in Dentistry for Children,2ndEdition, is ideal for pediatric residents, dental students,
andpracticing dentists who see children on a regular basis.

Pillars of Dental Success
A USA Today Hottest Book of the Summer for 2019! A Best Nonfiction Book for 2019 in Woman's Day! One of Hello Giggles's
"Most Anticipated Books of 2019 to Add to Your Reading List"! “Just when I thought I knew everything about Tan, he hits me
with this. His story is so heartwarming, and wickedly funny.” —Antoni Porowski In this heartfelt, funny, and touching
memoir, one of the stars of Netflix’s Emmy Award-winning smash-hit Queer Eye reveals how an Englishman raised in a
traditionally religious home became a fashion icon—and the first openly gay, South Asian man on television—simply by
being Naturally Tan. In this heartfelt, funny, touching memoir, Tan France tells his origin story for the first time. With his
trademark wit, humor, and radical compassion, Tan reveals what it was like to grow up gay in a traditional South Asian
family, as one of the few people of color in South Yorkshire, England. He illuminates his winding journey of coming of age,
finding his voice (and style!), and marrying the love of his life—a Mormon cowboy from Salt Lake City. From one of the stars
of Netflix’s runaway hit show Queer Eye, Naturally Tan is so much more than fashion dos and don’ts—though of course Tan
can’t resist steering everyone away from bootcut jeans! Full of candid observations about U.S. and U.K. cultural differences,
what he sees when you slide into his DMs, celebrity encounters, and the behind-the-scenes realities of “reality TV,”
Naturally Tan gives us Tan’s unique perspective on the happiness to be found in being yourself. In Tan's own words, “The
book is meant to spread joy, personal acceptance, and most of all understanding. Each of us is living our own private
Page 4/16

Read Free Delivering Wow How Dentists Can Build A Fascinating Brand And Achieve More While Working Less
journey, and the more we know about each other, the healthier and happier the world will be.”

Naturally Tan
To this day, the low, thin wail of an infant can be heard in Keldale's lush green valleys. Three hundred years ago, as legend
goes, the frightened Yorkshire villagers smothered a crying babe in Keldale Abbey, where they'd hidden to escape the
ravages of Cromwell's raiders. Now into Keldale's pastoral web of old houses and older secrets comes Scotland Yard
Inspector Thomas Lynley, the eighth earl of Asherton. Along with the redoubtable Detective Sergeant Barbara Havers,
Lynley has been sent to solve a savage murder that has stunned the peaceful countryside. For fat, unlovely Roberta Teys
has been found in her best dress, an axe in her lap, seated in the old stone barn beside her father's headless corpse. Her
first and last words were "I did it. And I'm not sorry." Yet as Lynley and Havers wind their way through Keldale's dark
labyrinth of secret scandals and appalling crimes, they uncover a shattering series of revelations that will reverberate
through this tranquil English valley—and in their own lives as well.

The Things They Carried
Mastering the Art of Commercial Real Estate Investing is a comprehensive guide about the time-proven principles and
common-sense practices for successfully investing in real estate. Do you want to supplement your current income by
investing in commercial real estate? Better yet, would you like to someday quit your day job and devote your energies
exclusively to your rental properties? With over 35 years of commercial real estate experience, including a decade of
personally investing in rental properties, real estate finance and investment expert Doug Marshall has explored every
aspect of the commercial real estate process. Now, he’s sharing his knowledge to show readers how to add to or even
replace their current income with commercial real estate investments. Mastering the Art of Commercial Real Estates is for
both those who are new to investing and those who may need a little help learning investing’s time-proven principles,
showing readers how to: Tap into the six immutable laws of commercial real estate investing to build wealth and grow
income fast Find the best possible loan for their property to optimize the property’s cash flow Best manage their property to
reduce risks and remove pitfalls to keep their investing profitable When to buy, and when NOT to buy their next rental
property, and much, much more! If you like easy-to-follow, step-by-step instructions coupled with solid advice and insight,
then you’ll love Doug Marshall’s life-changing, wealth-growing guide to make real estate work for you.

To Rise Again at a Decent Hour
365 Days of Social Posts for Dentistry is a daily guide for dental practices to create funny, informative, educational and
Page 5/16

Read Free Delivering Wow How Dentists Can Build A Fascinating Brand And Achieve More While Working Less
engaging social media posts centered around getting and keeping patients. Each day of the year includes examples of what
to say and how to say it with links to live examples. "No Dental Office Marketer should be without this valuable tool!" - Ed
Zuckerberg. "Every dental practice should have a copy of '365 Days of Social Posts for Dentistry.' It's the perfect gift for
study clubs and dental companies to give as thank you gifts to referring practices and to dental companies' customer
bases." - Linda Miles. "No more guessing about what to post on social media. This book is packed full of great ideas. Thanks,
Rachel." - Dr. David Fantarella. "An essential for your social media tool box! Excellent launch pad ideas you can personalize
for your practice. Keep this book handy, and you'll never be at a loss for words" - Rita Zamora. "I never knew there were so
many dental 'holidays.' 'Love Your Teeth Day' is my new favorite."- Amy Pelchat, Granby Dental Center. "When done right,
social media is a sure fire way to get new dental patients. This book will ensure you do just that."- Naomi Cooper. 100% of
the proceeds from 365 Days of Social Posts for Dentistry are being donated to Oral Cancer Cause. OCC provides financial
support to improve the quality of life for oral cancer patients. To learn more visit, www.oralcancercause.org.

365 Days of Social Posts for Dentistry
A bachelor auction, a wedding we don't remember, and a baby we don't recall making. FML. I had a plan: move to LA, get a
job, find the love of my life. Live happily ever after. I was on track for this when being assistant to gorgeous billionaire
philanthropist Nate Sterling suddenly gets a whole lot more complicated. It's a dream jobuntil he asks me to save him from
a fur-bikini-wearing, totally psycho ex-girlfriend who is determined to win him at a charity bachelor auction. All I have to do
is outbid her at the auction. Easy, right? But nobody told me Nate and I had to go on an extravagant Las Vegas date
afterward. Everything goes off as planneduntil Nate and I wake up the next day, hung-over, wearing identical golden
wedding bands and with no memory of what happened the night before. Cue major hyperventilation. But it's okay. Nothing
that a quick marriage dissolution can't solve Until the pregnancy test stick comes back with two pink lines. Marrying My
Billionaire Boss is a standalone romantic comedy with a sexy billionaire, his sassy assistant, a bachelor auction, a Vegas
wedding and a surprise baby. Oh, and the most hilarious and sweet proposal scene ever. No cheating, no cliffhanger. Just
lots of heat, heart and humor. Grab it today!

Titans of Dentistry
In Practice Made Perfect, Dr. Michael Dolby addresses the biggest hurdle faced by most dentists: managing the business
side of dentistry. Dr. Dolby provides dentists with the tools needed to maximize the success of any practice through his
three pillars of success - Foundation, Systems and Leadership. The methods described in Practice Made Perfect are at the
core of every successful dental office. When applied consistently, these best practices will result in a more stress-free and
profitable business. Dr. Dolby is a practicing dentist and business- management expert with more than 20 years of
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experience who recognizes that a lack of business training places dentists at a distinct disadvantage in running a practice.
Dr. Dolby's practice-enhancement company Triumph-Dental.com was created to help dentists overcome these obstacles
and achieve massive success in all phases of their career. Whether you are a seasoned professional or just out of dental
school this book is a valuable resource for any dentist striving for greatness in their practice. Learn from someone who
actually faces the same challenges you do everyday as a practicing dentist. All you need to do now is start reading!

The Good Girl
"The kind of book I enjoy the most—sparkling characters, fast-moving plot and laugh-out-loud dialogue. A winner!" —New
York Times bestselling author Susan Elizabeth Phillips on If You Only Knew New York Times bestselling author Kristan
Higgins welcomes you home in this witty, emotionally charged novel about the complications of life, love and family One
step forward. Two steps back. The Tufts scholarship that put Nora Stuart on the path to becoming a Boston medical
specialist was a step forward. Being hit by a car and then overhearing her boyfriend hit on another doctor when she thought
she was dying? Two major steps back. Injured in more ways than one, Nora feels her carefully built life cracking at the
edges. There’s only one place to land: home. But the tiny Maine community she left fifteen years ago doesn’t necessarily
want her. At every turn, someone holds the prodigal daughter of Scupper Island responsible for small-town drama and bigtime disappointments. With a tough islander mother who’s always been distant, a wild-child sister in jail and a withdrawn
teenage niece as eager to ditch the island as Nora once was, Nora has her work cut out for her if she’s going to take what
might be her last chance to mend the family. Balancing loss and opportunity, dark events from her past with hope for the
future, Nora will discover that tackling old pain makes room for promise…and the chance to begin again.

A Great Deliverance
Dr. Etchison is not your average dentist. A visionary leader, he combines marketing and business knowledge, clinical
excellence, and leadership to create a thriving growing practice. And he wants to share this special knowledge with you. It's
time to set off on a quest to implement systems that take your practice to the next level inspire your team to greatness and
help you become the visionary leader who can transform your practice and your life. In Dental Practice Hero, the reader will
learn the systems Dr. Etchison used: -to grow his startup to 1M in collections the first year, and continue to grow 30-40%
each year after to almost 3M in just 5 years and still growing! And all out of 5 ops! -to destress the day to day of running his
practice, so that he could only do 3 days/week of clinical. -to become the leader that influences practice culture so
positively, that practice growth becomes organic. Reviews: "Paul's book has all the elements necessary to assess your
practice as well as your life and make it exceptional. Most books written for dentists, are designed to provide some
cheerleading, give you a few helpful nuggets to improve you practice, and then motivate you to sign up with their
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consulting services. This book, however, breaks down piece-by-piece every component of a highly functioning practice and
provides the tools and insight to take your practice the highest level possible. You get ALL the nuggets needed to redesign
your practice and in-effect create the life you desire. Thank you Paul for providing this book at a critical time when many
dentists are scrambling to find the answers to an ever-changing field." - Dr. Lance Pietropola "Dr. Paul's Book "Dental
Practice Hero" is an easy to digest, real world entertaining look at the way all of us private practitioners should be
practicing. He provides humor insight and a lot of great and easy to understand examples of what he is trying to get across
to the reader. He organizes the book into subcategories that make it simple to tackle the issues we face in our dental
offices one problem at a time. What I really enjoyed was how he uses a different perspective on how to view things we see
as road blocks and turns them into manageable "bumps in the road." A great read. Definitely recommend. Picked up a lot of
great information that I should have implemented when I started working in private practice years ago." - Dr. David Sanders
"Dental Hero, is a must read for any entrepreneur. A truly inspiring and enjoyable piece of literature. Dr Etchison's
philosophies are now at the core of how we practice/manage our business." - Dr. Sunil Kurup "Great Guide for modern
methods combined with compassionate dentistry. Comprehensive methods to differentiate your dental practice and
increase you income! I have implemented the methods in the book and it has helped my office grow past 1.5M in a 1 doc
practice with room to grow." - Dr. Joe Lee

Delivering WOW Service
May 1991. The location: a quiet, picturesque seaside town. The scene: two bodies in a car filled with carbon monoxide.
Police officer Trevor Buchanan and nurse Lesley Howell have apparently taken their own lives, unable to live with the pain
of their spouses’ affair with each other. The adulterous pair – Sunday school teacher Hazel Buchanan and dentist Colin
Howell – had met in the local Baptist Church. Following the apparent double–suicide, they continue their affair secretly
before both later remarrying. A series of disasters in Howell’s life – the death of his eldest son, massive losses in an
investment scam and the revelation that he has been sexually assaulting female patients – lead to him declaring that he is
a fraud and a godless man. He tells the elders of his Church that he and Hazel Stewart conspired together to murder their
spouses nearly two decades earlier. What follows the dramatic confession are two of the most sensational murder
investigations ever seen in Ireland, leading to both Howell’s conviction for murder in December 2010, and Stewart’s in
March 2011 – despite her protestations of innocence.

Turn Your Dental Practice Into a Successful Business
Learn the WOW strategy for delivering WOW service.
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Now That You Mention It
A classic work of American literature that has not stopped changing minds and lives since it burst onto the literary scene,
The Things They Carried is a ground-breaking meditation on war, memory, imagination, and the redemptive power of
storytelling. The Things They Carried depicts the men of Alpha Company: Jimmy Cross, Henry Dobbins, Rat Kiley, Mitchell
Sanders, Norman Bowker, Kiowa, and the character Tim O’Brien, who has survived his tour in Vietnam to become a father
and writer at the age of forty-three. Taught everywhere—from high school classrooms to graduate seminars in creative
writing—it has become required reading for any American and continues to challenge readers in their perceptions of fact
and fiction, war and peace, courage and fear and longing. The Things They Carried won France's prestigious Prix du Meilleur
Livre Etranger and the Chicago Tribune Heartland Prize; it was also a finalist for the Pulitzer Prize and the National Book
Critics Circle Award.

Jay's Journal
Join Dr. Justin Short (The Lifestyle Practice) and Dr. David Maloley (The Relentless Dentist) as they seek answers to big
questions from some of Dentistry's Titans. In a quest to discover what separates top performers from the average dental
practitioner, Dr. Short and Dr. Maloley interview the biggest and best in the industry. Learn the best business advice Dr. Bill
Blatchford (Blatchford Solutions) ever received; Howard Farran's (Dentaltown) morning routine and Dr. Bruce Baird's
(Granbury Dental Center, Productive Dentist Academy, Compassionate Finance) insights on the traits and skills most
important to running an uncommon practice. Each of the 39 interviews is jam packed with the secrets to success from real
dentists. Titans of Dentistry will teach you how the top performers think and act differently so you can too.

60-Minute Brand Strategist
What happens when the dream finally comes true? Enduring years and years of careful planning and hard work to become a
dentist and small business owner, you finish school, pass the boards, and feel ready to conquer the world. Eager to provide
quality care and help patients, you create your dream practice. You build it, so the patients will come. Right? Finding
yourself in the school of hard knocks and learning by trial and error, you quickly realize that you do not have a clue about
running a business! No one warned you it would be like this! Written by a dentist, 100 Things I HATE/Love About Dentistry is
the culmination of years in private practice and utilizes real life situations to provide the answers to questions you never
knew to ask. Dr. Samuel cleverly uses sarcasm and humor to deliver pearls of wisdom that benefit any small business
owner!
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Lucky Few
Your message has the ability to change someone’s life. The impact that the right message can have on someone at the
right time in their life is immeasurable. It could help to save marriages, repair families, change someone’s health, grow a
company or more But only if you know how to get it into the hands of the people whose lives you have been called to
change. Expert Secrets will put your message into the hands of people who need it.

The Dentalpreneur Plan
In the tradition of Me and Earl and the Dying Girl comes a hilarious, madcap, and “quirky novel” (School Library Journal)
about a group of oddball teens struggling to find themselves when facing their own mortality. The life of homeschooler
Stevie Hart gets all shook up when she meets Max, a strange boy who survived a freak near-fatal accident and is now
obsessed with death. He enlists her and her best friend, Sanger, to help him complete his absurd “23 Ways to Fake My
Death Without Dying” checklist. What starts off as fun begins spiraling downward when Stevie’s diabetes sabotages her
fumbling romance with Max, Sanger announces she’s moving out of state, and then death—real death—cuts a little too
close to home.

Practice Made Perfect
This book is a comprehensive guide to pediatric dental fear/anxiety (DFA) and phobia that will provide practitioners with a
full understanding of the etiology, prevalence, assessment, and management of these conditions. The coping styles of
children when under stress are explored, with discussion of their relevance to the assessment visit and treatment
allocation. Practical treatment techniques are comprehensively covered, from non-pharmacological behavioral strategies
relevant for children with no or mild DFA to those approaches more appropriate for children with severe DFA/phobia. The
importance of the use of language and communication skills to build rapport and allay anxiety is explored. Relaxation and
hypnosis techniques are described, with guidance on how to introduce these to patients and their parents/carers.
Techniques that help children cope when receiving injections are detailed, including systematic needle desensitization ;
these provide practitioners with options to help resolve DFA and phobia regarding needles. Intravenous sedation, including
the challenge of cannulation, is covered comprehensively. Furthermore, cognitive behavioral therapy is presented, with
suggestion of practical self-help material when appropriate. The closing chapter looks to the future, discussing the barriers
to and the changes required for the creation of more child-centered DFA services.

Marrying My Billionaire Boss
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A funny, frank and bittersweet look at sisters, marriage and moving on, from the New York Times bestselling author of the
Blue Heron series Letting go of her ex-husband is harder than wedding-dress designer Jenny Tate expected…especially
since his new wife wants to be Jenny's new best friend. Needing closure, Jenny trades the Manhattan skyline for her
hometown up the Hudson, where she'll start her own business and bask in her sister Rachel's picture-perfect family
life…and maybe even find a little romance of her own with Leo, her downstairs neighbor, who's utterly irresistible and
annoyingly distant at the same time. Rachel's idyllic marriage, however, is imploding after she discovers what looks like her
husband's infidelity. She always thought she'd walk away in this situation but now she's wavering, much to Jenny's surprise.
Rachel points to their parents' perfect marriage as a shining example of patience and forgiveness; but to protect her sister,
Jenny may have to tarnish that memory—and their relationship—and reveal a family secret she's been keeping since
childhood. Both Rachel and Jenny will have to come to terms with the past and the present, and find a way to help each
other get what they want most of all.

Delivering Wow
How to turn your dental practice into a profitable business. "Turn your Dental Practice into a Successful Business" is a
bestselling book that offers practical solutions that can be easily applied in every dental practice in order to increase its
sales very quickly. The book (translated into Spanish, Russian and Hebrew) provides detailed answers to all the dental
practice related marketing, management and sales questions or issues, which will allow you to increase the sales and
profitability of your dental practice in a very short time. The author, Gabriel Asulin, is a world-renowned expert and became
a global "guru" in the field of marketing and promotion of dental practices. Gabriel is a top presenter and popular lecturer
worldwide. His seminar "How to Double your Clinic's Sales in 3 Months!" was a major blockbuster in in China, Colombia,
Mexico, Russia, Israel, Bulgaria and Dominican Republic in recent years. The strategies and methods suggested by Gabriel
in his book are based on many years of experience in business consulting and training hundreds of dental practices around
the world. The unique management and marketing methods presented in this book are successfully used by many dental
practices and have proven to significantly improve sales and profitability. In this book you will learn all about: How to attract
new clients How to retain existing clients How to close big treatment plans How to manage the reception area How to
perform an effective re-call How to improve the hygienist's productivity How and where to advertise What to consider
before purchasing a new dental practice How to reward the staff and increase their motivation How to increase the clinic's
profitability How to deal with clients who perform a market survey And much more

When Healthcare Hurts
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100 Things I Hate/Love about Dentistry
Look out for Mary Kubica’s new twisty psychological thriller, The Other Mrs. perfect for fans of “You”. Over a million copies
sold. “A twisty, roller coaster ride of a debut. Fans of Gone Girl will embrace this equally evocative tale.” —Lisa Gardner, #1
New York Times bestselling author “I’ve been following her for the past few days. I know where she buys her groceries,
where she has her dry cleaning done, where she works. I don’t know the color of her eyes or what they look like when she’s
scared. But I will.” One night, Mia Dennett enters a bar to meet her on-again, off-again boyfriend. But when he doesn’t
show, she unwisely leaves with an enigmatic stranger. At first Colin Thatcher seems like a safe one-night stand. But
following Colin home will turn out to be the worst mistake of Mia’s life. When Colin decides to hide Mia in a secluded cabin
in rural Minnesota instead of delivering her to his employers, Mia’s mother, Eve, and detective Gabe Hoffman will stop at
nothing to find them. But no one could have predicted the emotional entanglements that eventually cause this family’s
world to shatter. An addictively suspenseful and tautly written thriller, The Good Girl is a propulsive debut that reveals how
even in the perfect family, nothing is as it seems. Look for these other pulse-pounding thrillers by New York Times
bestselling author Mary Kubica: Pretty Baby Don’t You Cry Every Last Lie When the Lights Go Out The Other Mrs.

Marketing 4.0
Delivery with a Smile
Renowned dentist, practice owner, and business coach, Dr. Jarrett L. Manning aka Dr. Jarrett reveals her secrets of the trade
in The Dentalpreneur Plan: 18 Steps Every Dentist Should Take Before Opening a Dental Practice. Pulling from her thriving
career both as a dentist and dentalpreneur, Dr. Jarrett gives aspiring practice owners and go-getters a start-to-finish
blueprint of how to build a profitable and trustworthy business. These pages dole out pro tip after pro tip whether it is about
marketing, loan approvals, fee schedules, or customer service, staff selection, and chair-side manner, all in quick,
accessible, and straightforward bits that will stick with you as you make your move toward practice ownership. As Dr. Jarrett
openly notes, she's made the mistakes for you and gathered her tried-and-trues. All you have to do is be eager to learn,
ready to work, and prepare yourself for a new, successful, and fulfilling step in your career as a dentalpreneur!

Paper Towns
Delivering WOW is a step-by-step blueprint for running and growing a dental practice.
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Fully Booked
ENTREPRENEURSHIP: IDEAS IN ACTION 4E provides you with the knowledge needed to realistically evaluate your potential
as a business owner. As you complete the chapters, you develop a business plan and learn what it takes to be a successful
entrepreneur and how to get an entrepreneurial venture off to a good start. Market research, budgeting, selecting a
business location, and financing the business are covered using real-life examples that you can relate to. Based on real-life
experiences of teenage entrepreneurs, the text teaches critical-thinking skills by using relevant activities. Important Notice:
Media content referenced within the product description or the product text may not be available in the ebook version.

Entrepreneurship: Ideas in Action
In this powerful book, you will learn: -The 3 simple actions (and ONE fundamental shift in focus) that makes leadership
happen, even when most everything else you've tried has failed -The mythical process to working yourself out of a job,
enabling you to work ON the business instead of IN the business (so you can have your time and life back finally) -The
devastating limiting beliefs that trap would-be-great leaders from achieving their highest potential (and how to avoid them
for good) -How to release control and empower your team to take full ownership (and increase your teams results in the
process) -How to build a truly effective team who own their jobs and WANT the organization to succeed -How to keep your
team from plateauing and the magic that keeps teamwork going (no matter the obstacles that come up) -And much more

Esthetics in Dentistry
Presents a differential diagnosis of various possibilities that should be considered for individual teeth, missing teeth,
malocclusions or facial appearance. This volume discusses different situations as to its advantages and disadvantages, as
well as its indications and limitations. It also discusses alternatives to treatment.

Mastering the Art of Commercial Real Estate Investing
Pillars of Dental Success is a roadmap that any dentist can follow to exponentially increase the profitability and productivity
of his or her dental practice. The systems and strategies covered within the pages of book represent the culmination of
struggle, failure, and redemption during Dr. Mark Costes's journey from one struggling practice to a six practice multimillion dollar dental empire. Some of the topics covered in this book include: - How to FINALLY get your practice's overhead
and cash flow under control. - How to create airtight systems that will maximize the performance of every department of
your organization while decreasing chaos and stress. - The step-by-step system for getting a flood of new patient referrals
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from your existing patient base. - The advanced marketing strategies that will neutralize the competition in your market
and drive a flood of new patients into your practice. - The simple and effective approach to reactivating "lost" patients. How to position yourself as a local celebrity and community leader.Dr. Costes's refreshing approach to the business side of
dentistry offers straightforward and practical solutions that can be implemented immediately. If you're interested in taking
to the next level and beyond, you owe it to yourself to read this book!

Dental Practice Hero
In Raving Patients, Dr. Len Tau, a practicing dentist in Philadelphia and online reputation specialist, shares simple tips and
best practices to become visible and demonstrate credibility online. Dental practices waste thousands of dollars and
hundreds of hours trying to find new patients using methods that may have worked decades ago but no longer work today.
Raving Patients teaches dentists how to get exponentially better marketing results for a fraction of the time and money
using a simple combination of online and offline reputation marketing strategies that take only minutes to implement. The
strategies within Raving Patients help dental practices rise up search engine results when patients in their area search for
new dentists. Dr. Tau also presents proven methodologies that help dental practices stand out as the practice of choice in
their area. This generates a steady flow of patients who are more likely to move forward with treatment recommendations
than other dental marketing strategies.

Behavior Management in Dentistry for Children
Marketing has changed forever—this is what comes next Marketing 4.0: Moving from Traditional to Digital is the muchneeded handbook for next-generation marketing. Written by the world's leading marketing authorities, this book helps you
navigate the increasingly connected world and changing consumer landscape to reach more customers, more effectively.
Today's customers have less time and attention to devote to your brand—and they are surrounded by alternatives every
step of the way. You need to stand up, get their attention, and deliver the message they want to hear. This book examines
the marketplace's shifting power dynamics, the paradoxes wrought by connectivity, and the increasing sub-culture
splintering that will shape tomorrow's consumer; this foundation shows why Marketing 4.0 is becoming imperative for
productivity, and this book shows you how to apply it to your brand today. Marketing 4.0 takes advantage of the shifting
consumer mood to reach more customers and engage them more fully than ever before. Exploit the changes that are
tripping up traditional approaches, and make them an integral part of your methodology. This book gives you the worldclass insight you need to make it happen. Discover the new rules of marketing Stand out and create WOW moments Build a
loyal and vocal customer base Learn who will shape the future of customer choice Every few years brings a "new"
marketing movement, but experienced marketers know that this time its different; it's not just the rules that have changed,
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it's the customers themselves. Marketing 4.0 provides a solid framework based on a real-world vision of the consumer as
they are today, and as they will be tomorrow. Marketing 4.0 gives you the edge you need to reach them more effectively
than ever before.

Zero Bone Loss Concepts
What kind of first impression do you make? A first impression is the most important impression you’ll ever make—and you
get only one chance to make it. Business deals can be made or broken, first dates become second dates or not, friendships
are created or fail to form; everything hinges on that all-important initial encounter. And yet most of us don’t know how
we’re really seen by others. Many of us don’t know how to make a good impression. Wouldn’t you like others to see you as
confident, interesting, attractive, and sincere? Ann Demarais, Ph.D., and Valerie White, Ph.D., consultants to many Fortune
100 companies as well as creators of First Impressions, Inc., a New York–based dating and consulting firm, offer you the
keys to putting your best self forward in any new situation, whether you want to strike up a conversation at a party or are
meeting a blind date or a new business client. You’ll learn to see yourself as others see you, and how to tweak your style to
create the impression that reflects the real you. Breaking down a successful first impression into its seven fundamentals,
the authors show you how to master these principles so that you can make the best first impression. They also show how to
avoid common misunderstandings that leave others with a bad impression, how to reveal the four universal social gifts, and
they outline practical steps you can take to enhance your personal charm. Informative and filled with enlightening research
studies, do-it-yourself checklist reviews, and dozens of helpful case histories, First Impressions is a fun, groundbreaking,
and long-overdue guide to the most important moment of virtually any relationship: the first.

Expert Secrets
Written for anyone who owns or manages a small business or non-profit, this practical guide, filled with proven advice and
the author's vast experience, shows readers how to attract new prospects and generate repeat sales through existing
customers and social networks.
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