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Principles of Management
Administrative Office Management continues to
provide students with the most up-to-date information
reflecting contemporary management thinking,
issues, and trends that every office employee needs
to know. The text provides a strong managementbased background while utilizing a humanistic
approach for managing and supervising staff in an
office environment. Important Notice: Media content
referenced within the product description or the
product text may not be available in the ebook
version.

Human Resources Management in
Canada
Appropriate for Human Resource Management and
Personnel courses. This comprehensive review of
essential HRM concepts and techniques is
complemented by the authors' highly readable style.
The text provides extensive coverage of all essential
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HRM topics such as job analysis, recruitment,
selection, orientation, training, compensation and
benefits, performance appraisal, health and safety,
and union-management relations.

Armstrong's Essential Human Resource
Management Practice
Fully up-to-date revised edition with new exciting realworld features including video interviews with HR
managers. In the words of video interviewees for
Human Resource Management fifth edition: 'The HR
strategy absolutely underpins the business strategy' Lesley White, HR Director UK and Ireland, Huawei
Technologies 'Organisations provide a differential
through their people' - Keith Hanlon-Smith, Employee
Relations Director, Norland Managed Services This
new edition of Human Resource Management: Theory
and Practice combines comprehensive text and web
material to help you understand the context of the
rapidly changing contemporary workplace and the
importance of HRM within it. The authors challenge
you to think critically and to apply this to the real
world of business. Key features include: • Two new
chapters on Leadership and management
development, and Organisational culture and HRM •
HRM and Globalization – sections analysing HRM on
an international scale and the challenges of managing
people across borders • A focus on contemporary
themes such as sustainability, dignity at work,
diversity and emotion • HRM as I see it – online video
interviews with HR managers at organisations such as
Sky, Bupa and Unite the Union, with accompanying
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questions in the textbook • HRM in Practice sections
and Case Studies – demonstrate HRM at work in the
real world and encourage you to be analytical about
practical issues • Online multi-choice questions and
skills development guide - aid your understanding and
help you get to grips with writing reports and giving
presentations. Visit
www.palgrave.com/business/bratton5 for
comprehensive supporting materials for lecturers and
students, including all-new video interviews with HR
professionals.

Room on the Broom Sticker Activity Book
The book "Issues of Human Resource Management",
written by well-known authors, is a result of a
teamwork of specialists who have been dealing with
the issue of managing human resources in different
contexts. The authors from Germany, Spain, Turkey,
Slovakia and Romania have submitted results of their
current research and have presented important
findings that are becoming a starting point for making
managers decision so that their businesses can be
competitive. You have put your hands on a selection
of the best scientific contributions that have been
reviewed and now are offering a space for an active
debate on partial issues of the given topic. The
authors in their work examined also the factors of
psychology applied in HRM, the organisation of
companies and its impact on human resource
management, workers motivation and incentives and
investment into human resources development; they
searched the field of human resource management in
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family businesses, the quality of relationship in a
workplace and specifics of human resource
management in non-governmental organisation.

An Introduction to Human Resource
Management
Completely updated and revised, this eleventh edition
arms managers with the business tools they’ll need to
succeed. The book presents managerial concepts and
theory related to the fundamentals of planning,
leading, organizing, and controlling with a strong
emphasis on application. It offers new information on
the changing nature of communication through
technology. Focus is also placed on ethics to reflect
the importance of this topic, especially with the
current economic situation. This includes all new
ethics boxes throughout the chapters. An updated
discussion on the numerous legal law changes over
the last few years is included as well. Managers will
be able to think critically and make sound decisions
using this book because the concepts are backed by
many applications, exercises, and cases.

Human Resources Management in
Canada, Thirteenth Canadian Edition
HR managers have to serve the interests of their
organizations, comprising employees, customers and
the community at large as well as shareholders, or, in
the public or voluntary sectors, those who have the
ultimate responsibility for what the organization does.
It also means exercising social responsibility, being
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concerned for the interests (well-being) of employees
and acting ethically with regard to the needs of
people in the organization and the community.
Armstrong's Essential Human Resource Management
Practice provides a complete overview of the
practices and processes fundamental to managing
people. The text provides a thorough introduction to
the core areas of HR including: people resourcing,
performance management, learning and development
and rewarding people. It also examines the
contribution of HR to organizational aims and
objectives and how it is integrated within the
business. The book is accompanied by online
resources for both lecturers and students and adopts
an increased focus on employee engagement, a
concept which is becoming increasingly prominent in
people management, but which is often presented as
a mantra without being properly understood; this is
examined in detail with reference to recent research.
Michael Armstrong's original Handbook of Human
Resource Management is the classic text for all those
studying HR or who are entering the profession for
the first time. In this new title Michael Armstrong
provides a condensed text which has been rewritten
with the non-HR student or professional in mind,
describing and evaluating key HRM concepts such as:
HRM itself; strategic HRM; the resource-based view;
the choice between best practice and best fit; human
capital measurement; motivation theory; emotional
intelligence; the flexible firm; the learning
organization; and financial rewards.

Human Resource Management: Essential
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Perspectives
Management
Essential, practical tools for implementing evidencebased leadership development The Leadership
Challenge Workbook offers practical tools for applying
The Five Practices of Exemplary Leadership® in reallife business situations. As the companion to The
Leadership Challenge, this workbook provides
essential hands-on guidance for planning,
implementation, people-management, and more. This
new revised third edition has been updated to match
The Leadership Challenge Sixth Edition text. It
includes easy-to-use worksheets to simplify planning
and collectively assemble into a clear blueprint for
moving forward. By focusing on the notion of
leadership development as a journey rather than an
event, this interactive guide provides critical insight
through a proven, systematic process. Implementing
big ideas requires skillful change leadership—and any
successful, sustainable change begins with thorough,
practical planning. This workbook helps you map out
a plan and put it into action, with tools that help
clarify your thinking and translate your big ideas into
concrete strategies. Streamline planning with
practical, efficient worksheets Assemble a blueprint
for effectively implementing your ideas Improve
communication, strengthen commitment, and build
trust Adopt a systematic approach to leadership to
continue producing exemplary results The Five
Practices of Exemplary Leadership is a proven model
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backed by decades of research and data from over 4
million individuals. It is proven, practical, and
evidence-based, and has helped leaders from around
the globe improve their organizations' performance.
With the need for quality leadership development at
an all-time high, real-world application of proven
models becomes critical; The Leadership Challenge
Workbook gives you the hands-on tools you need to
more effectively implement a robust, systematic
approach.

PHR and SPHR Professional in Human
Resources Certification Complete Study
Guide
Human Resource Management
The Global Gender Gap Report 2008
"The Index benchmarks national gender gaps on
economic, political, education- and health-based
criteria, and provides country rankings that allow for
effective comparisons across regions and income
groups, over time"--P. 3.

Management
Human Resource Management
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The #1 book for the leading HR certifications, aligned
with the updated HRBoK™ PHR and SPHR
certifications, offered by Human Resources
Certification Institute (HRCI), have become the
industry standard for determining competence in the
field of human resources. Developed by working
professionals, the PHR and SPHR credentials
demonstrate that recipients are fully competent HR
practitioners based on a standard set by workforce
peers. Offering insights into those areas of knowledge
and practices specific and necessary to human
resource management (HRM), this study guide covers
tasks, processes, and strategies as detailed in the
updated A Guide to the Human Resource Body of
Knowledge™ (HRBoK™). The study guide breaks
down the critical HR topics that you need to
understand as you prepare for the exams. PHR/SPHR
Professional in Human Resources Certification Study
Guide, Fifth Edition, is the ideal resource for HR
professionals seeking to validate their skills and
knowledge acquired through years of practical
experience, as well as for a relative newcomer to the
HR field looking to strengthen their resume. In this
edition of the top-selling PHR/SPHR study guide, you’ll
find a practical review of all topics covered on the
exams, as well as study tools designed to reinforce
understanding of key functional areas. Strengthen the
skills you learn with a year of FREE access to the
Sybex online learning environment, complete with
flash cards and practice quizzes to prepare you for
exam day. • Business Management and Strategy •
Workforce Planning and Employment • Compensation
and Benefits • Human Resource Development and
more If you’re preparing for these challenging exams,
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this is the trusted study guide that’ll help you perform
your best.

Human Resource Management
Providing a balance betwen theory and practice, this
guide to retail management includes useful career
information and takes a strategic approach to
decision making.

Fundamentals of Human Resource
Management with CD & Powerweb
For undergraduate and graduate courses in human
resource management. A concise yet thorough review
of essential HR management concepts. A Framework
for Human Resource Management provides students
and practicing managers with a concise yet thorough
review of essential HR management
concepts–including fundamental practices, methods,
topics, and relevant legal findings–in a highly
readable and accessible format.

Strategic Staffing
Study more effectively and improve your performance
at exam time with this comprehensive guide. Written
to work hand-in hand with HUMAN RESOURCE
MANAGEMENT, 13th Edition, this user-friendly guide
includes a wide variety of learning tools to help you
master the key concepts of the course.

Armstrong's Handbook of Human
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Resource Management Practice
Provides a brief introduction to human resource
management. This book focuses on the uses of
human resources for the general population. A
comprehensive instructor's manual, test bank,
PowerPoint presentation and a complete Online
Learning Center make course preparation easy.

Advertising and Promotion
Offers select, condensed, and thoroughly updated
coverage rewritten from the authors' best-selling 'big'
book Human Resource Management, 7/e.*Offers an
intensive, concise and succinct overview of human
resource management - perfect for 'modular'
courses*Provides users with the essential working
vocabulary and knowledge they will need for the
human resources parts of their management
jobs*'Global Issues in HR' sections in every chapter
emphasize the importance of knowing how the
practices may apply in different parts of the world

Applications in Personnel/human
Resource Management
Dessler: Preparing today's students to be tomorrows
HR Professionals Human Resources Management in
Canada gives an in-depth look at the key topics
covered in an introductory course, balancing theory
and practice. Appropriate for both future HR
Professionals and future line managers, it references
the RPCs that are necessary for certification while
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balancing this with the line manager's perspective,
showing the importance of HRM in daily interactions
and in achieving corporate objectives. Note: You are
purchasing a standalone product; MyManagementLab
does not come packaged with this content. Students,
if interested in purchasing this title with
MyManagementLab, ask your instructor for the
correct package ISBN and Course ID. Instructors,
contact your Pearson representative for more
information. If you would like to purchase both the
physical text and MyManagementLab, search for:
0134376927 / 9780134376929 Human Resources
Management in Canada, Thirteenth Canadian Edition
Plus MyManagementLab XL with Pearson eText -Access Card Package, 13/e Package consists of:
0134005449 / 9780134005447 Human Resources
Management in Canada, Thirteenth Canadian Edition
0134308344 / 9780134308340 MyManagementLab XL
with Pearson eText -- Valuepack Access Card -- for
Human Resources Management in Canada, Thirteenth
Canadian Edition

A Framework for Human Resource
Management: Pearson New International
Edition
This classic textbook covers everything you need to
know about Human Resource Management, whether
you're a student building your knowledge or an HR
manager looking for best practice tools to enhance
your performance.

Human Resource Management
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Administrative Office Management,
Complete Course
This is the eBook of the printed book and may not
include any media, website access codes, or print
supplements that may come packaged with the
bound book. Where the strategy of staffing and
business align. Strategic Staffing prepares all current
and future managers to take a strategic and modern
approach to the identification, attraction, selection,
deployment, and retention of talent. Grounded in
research but full of real-world examples, this text
describes how organizations can develop a staffing
strategy that reinforces business strategy, leverages
staffing technology, and evaluates and improves
staffing systems. This edition includes new and
relevant topics on staffing that readers will be able to
immediately apply in their future careers–including a
discussion on how Twitter and Facebook can be used
for sourcing and managing staffing systems.

Study Guide for Mathis/Jackson's Human
Resource Management, 13th
Packed with practical information and offering a solid
foundation in HRM theory, Human Resource
Management for MBA and Business Masters covers all
the topics MBA students need to know in a concise,
accessible way. One of the only texts available for HR
non-specialist students doing a Masters or MBA, it
looks at the changing world of the line manager and
HR professional with regard to key topics such as HRM
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and strategy, employee resourcing, human resource
development, employee relations and performance
management. Annotated further reading for each
chapter and questions for each case study help
cement knowledge and understanding. Now aimed at
a wider readership of management Masters students,
this fully updated 3rd edition of Human Resource
Management for MBA and Business Masters features
a greater international and contemporary focus, fresh
case studies, coverage of the impact of new forms of
employment and technology on HR, and updated
online supporting resources. With diagrams and
models throughout, it covers topics such as CSR,
organizational culture and change, performance
management and talent management, the criticisms
of HRM levelled by the Critical Management School
and different HRM challenges as they relate to each
chapter. Online supporting resources for tutors
include an instructor's manual, videos, multiplechoice questions and additional case studies;
additional resources for students include multiplechoice questions and additional case studies.

Armstrong's Handbook of Human
Resource Management Practice, 13th
Edition
As competitors strive to win the war for talent,
effective human resource management is necessary
to gain true competitive advantage in the
marketplace. Three challenges companies face are
sustainability, technology, and globalization. Human
Resource Management 5th Edition brings these
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challenges to life by highlighting real-world examples
pertaining to these issues and relating it to the
concepts within the chapter. This best-selling McGrawHill/Irwin Human Resource Management title provides
students with the technical background needed to be
a knowledgeable consumer of human resource (HR)
products and services, to manage HR effectively, or to
be a successful HR professional. While clearly
strategic in nature, the text also emphasizes how
managers can more effectively acquire, develop,
compensate, and manage the internal and external
environment that relates to the management of
human resources.

Human Resources Management in
Canada, Thirteenth Canadian Edition,
Loose Leaf Version
Principles of Management is designed to meet the
scope and sequence requirements of the introductory
course on management. This is a traditional approach
to management using the leading, planning,
organizing, and controlling approach. Management is
a broad business discipline, and the Principles of
Management course covers many management areas
such as human resource management and strategic
management, as well behavioral areas such as
motivation. No one individual can be an expert in all
areas of management, so an additional benefit of this
text is that specialists in a variety of areas have
authored individual chapters.

Modern Database Management
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Now in its 10th edition, AHRI-endorsed Human
Resource Management: Strategy and Practice
provides a strong conceptual and practical framework
for students of human resource management. The
successful integrative strategic HRM model is retained
and the most recent developments in human resource
management theories and practices are explored. A
multitude of contemporary regional and international
examples are incorporated throughout, alongside
expanded coverage on the future of work and
emerging HRM issues. Thoroughly revised and
updated with the latest research findings, this edition
adopts a lateral approach to illustrating the evolving
HRM landscape and promoting employability. Now
available on the MindTap platform, Human Resource
Management: Strategy and Practice provides an
optional online learning experience with interactive,
skills-based activities as well as new opportunities for
student engagement and revision. Premium online
teaching and learning tools are available on the
MindTap platform. Learn more about the online tools
cengage.com.au/mindtap

Essentials of Human Resource
Management
Fundamentals of Human Resource
Management
Fundamentals of Human Resource Management, by
Noe, Hollenbeck, Gerhart and Wright is specifically
written to provide a complete introduction to human
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resource management. While it doesn’t cover the
depths of human resource management theory, the
book is rich with examples and engages students
through application. Fundamentals differs from the
hardback textbook by the same author team. Instead
of a higher level of theory that’s geared towards the
HRM majors, this book focuses on the uses of human
resources for the general business manager. Issues
such as strategy are reduced to give a greater focus
on how human resources management is used in the
everyday work environment. It provides students with
the background necessary to manage human
resources effectively and to be able to distinguish
good from poor human resource management
practices and how they impact business. Instructors
are provided with a robust ancillary package that
includes a comprehensive instructor’s manual, test
bank, PowerPoint presentation and a complete Online
Learning Center to make course preparation easy.

The Leadership Challenge Workbook
Revised
This bumper activity book is based on the bestselling
story Room on the Broom by Julia Donaldson and Axel
Scheffler. With 48 pages stuffed full of things to
make, do, and colour in, games to play and puzzles to
solve, plus over 200 resuable stickers, there's plenty
to keep children busy for hours. It's perfect for rainy
days, holidays -- or any day at all! A compilation of
favourite and brand new activities, including:
colouring, games, spot the difference, make-your-own
decorations, a giant sticker scene -- and much more!
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Human Resource Management for MBA
and Business Masters
The fifth edition of Modern Database Management has
been updated to reflect the most current database
content available. It provides sound, clear, and
current coverage of the concepts, skills, and issues
needed to cope with an expanding organisational
resource. While sufficient technical detail is provided,
the emphasis remains on management and
implementation issues pertinent in a business
information systems curriculum.

Retail Management
Human Resource Management
Fundamentals of Human Resource
Management
Over the past decade, management practice has
gone through dramatic changes. Workforce diversity,
downsizing, reengineering, total quality management,
outsourcing, and rediscovering the importance of
satisfying the customer, all has a significant impact
on Human Resources. The new Sixth Edition of De
Cenzo/Robbins' Human Resource Management
features a current, real-world perspective that gives
readers a crystal-clear picture of what today's HRM is
really like. Emphasizing the application of theory, the
Sixth Edition carefully integrates real examples with
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the most up-to-date information available.

Loose-Leaf for Fundamentals of Human
Resource Management
Human Resources Management in
Canada 11th
Discover the information most important for today's
successful HR professional with the practical HR
concepts and proven HR practices highlighted in
HUMAN RESOURCE MANAGEMENT: ESSENTIAL
PERSPECTIVES, 6th Edition. Recognized authors
Robert Mathis and John Jackson have condensed the
best from their market-leading HUMAN RESOURCE
MANAGEMENT, 13th Edition, to bring you a concise
essentials text that's easy to use and an economical
choice. This edition reviews today's most important
laws and regulations and addresses the information
most often used by human resource professionals.
The authors focus on the coverage most important for
students preparing for HR certification exams with a
solid introduction to HR concepts and practices that
are applicable for practicing HR professionals in
numerous industries. Chapter openers place concepts
in a strong managerial context, clearly highlighting
the importance and impact of the principles students
are learning. Timely Internet resources and additional
readings offer clear guidelines for those interested in
further HR study. Focus on the best in human
resource management with HUMAN RESOURCE
MANAGEMENT: ESSENTIAL PERSPECTIVES, 6th Edition.
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Important Notice: Media content referenced within the
product description or the product text may not be
available in the ebook version.

Armstrong's Handbook of Human
Resource Management Practice
Armstrong's Handbook of Human Resource
Management Practice is the bestselling and definitive
resource for HRM students and professionals, which
helps readers to understand and implement HR in
relation to the needs of the business. It covers indepth all of the areas essential to the HR function
such as employment law, employee relations,
learning and development, performance management
and reward, as well as the HR skills needed to ensure
professional success, including leadership, managing
conflict, interviewing and using statistics. Illustrated
throughout in full colour and with a range of
pedagogical features to consolidate learning (e.g.
source review boxes, key learning points, summaries
and case studies from international organizations
such as IBM, HSBC and Johnson and Johnson), this
fully updated 15th edition includes new chapters on
the HRM role of line managers, evidence-based HRM,
e-HRM and the gender pay gap, further case studies
and updated content covering the latest research and
developments. Armstrong's Handbook of Human
Resource Management Practice is aligned with the
Chartered Institute of Personnel and Development
(CIPD) profession map and standards and is suited to
both professionals and students of both
undergraduate degrees and the CIPD's level 5 and 7
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professional qualifications. Online supporting
resources include comprehensive handbooks for
lecturers and students, lecture slides, all figures and
tables, toolkits, and a literature review, glossary and
bibliography.

Issues of Human Resource Management
Armstrong's Handbook of Human Resource
Management Practice is the classic text for all
students and practitioners of HRM. Providing a
complete resource for understanding and
implementing HR in relation to the needs of the
business as a whole, it includes in-depth coverage of
all the key areas essential to the HR function. In
addition it has two sections of toolkits with easily
applicable skills and knowledge for the every needs of
every practitioner. The 13th edition, introducing
Stephen Taylor as co-author, has been updated
throughout to reflect the latest thinking in HRM. It
includes new information on employment law and a
more detailed look at international concerns in HRM.
Comprehensive online support material is provided for
the instructor, student and now also the practitioner,
providing a complete resource for teaching and selflearning

Human Resource Management
Get 12 months FREE access to an interactive eBook
when purchasing the paperback* Reflecting the global
nature of the workplace with its use of real world
examples and case studies, Nick Wilton’s book is not
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another ′How to′ of HRM in practice, but goes beyond
the prescriptive approach to the practice of strategic
HRM and encourages critical reflection to prepare
students for the issues and dilemmas they could face
in their careers. Providing an introduction to the
management of people in work organizations, it seeks
to outline the purpose and operation of HRM activities
in the ′real world′, whilst situating practice in the
context of associated debates and controversies
played out in the parallel field of academic study. It
adopts a critical perspective on the study and practice
of HRM to provide the reader with an understanding
not only of the potential for HRM to contribute to both
improved organizational performance and individual
well-being in the workplace, but also why it very often
fails to achieve either of these positive outcomes and
suggests that the management of people is not the
exclusive preserve of HR specialists, but an area of
interest or concern for all organizational actors. The
new edition comes packed with features that
encourage readers to engage and relate theory to
practice including: - Management skills and attributes
boxes outlining the required competencies of line
managers and HR practitioners - HR in practice boxes
illustrating how HRM theory works in real world
practice - Ethical insights presenting ethical
considerations for budding practitioners - Global
insights highlighting practices around the world Research insights inviting students to explore further
academic research - Case Studies and Examples
offering a more in-depth look at HRM across a variety
of organizations - A free interactive eBook* featuring
author videos, web-links interactive multiple choice
questions, free SAGE journal articles, extended case
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studies and other relevant links, allowing access on
the go and encouraging learning and retention
whatever the reading or learning style. Aimed at
students across the academic spectrum, whether
studying on a specialist HRM or CIPD program of
study, a generalist business and management
programme or studying HRM as part of a programme
in an unrelated discipline (such as engineering or
humanities). *Interactivity only available through
Vitalsource eBook included as part of paperback
product (ISBN 9781473954199). Access not
guaranteed on second-hand copies (as access code
may have previously been redeemed).

Human Resource Management 6E
Human Resource Management
Put the authoritative resource for human resource
management into the hands of your students with
Mathis/Jackson's HUMAN RESOURCE MANAGEMENT,
Thirteenth Edition. The best-selling HR text worldwide,
this text offers the most current look at HR and its
impact on today's organizations with new or
thoroughly updated cases and more than 90 percent
of the book's examples from 2006 and beyond.
Whether your students are future or currently
practicing HR professionals, this text is a trusted
resource in preparing for today's HR professional
examinations. Updated strong academic coverage,
including the latest 2009 HRCI outline, ensures this
edition addresses all major topics for professional
Page 23/25

Online Library Human Resource Management
13th Edition
examinations (PHR, SPHR) given by the Human
Resource Certification Institute (SHRM). The latest HR
research, meaningful discussions, and a wealth of
new and proven learning features in every chapter
demonstrate how HR impacts organizational strategy.
Reorganized and streamlined topics in this significant
revision deliver a presentation that flows smoothly
with an appropriate blend of theory and practice.
Students examine emerging trends in technology,
globalization, and HR Metrics as they see, first-hand,
how current events shape the study and practice of
HR today. A complete package of teaching and
learning resources, including new CourseMate online
learning tools, helps you most effectively prepare
today's aspiring professionals for career and future
HR success. Important Notice: Media content
referenced within the product description or the
product text may not be available in the ebook
version.
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