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Comparative Emergency Management
Communications are key to the success of disaster mitigation, preparedness,
response, and recovery. Accurate information disseminated to the general public,
to elected officials and community leaders, as well as to the media, reduces risk,
saves lives and property, and speeds recovery. Disaster Communications in a
Changing Media World, Second Edition, provides valuable information for
navigating these priorities in the age of evolving media. The emergence of new
media like the Internet, email, blogs, text messaging, cell phone photos, and the
increasing influence of first informers are redefining the roles of government and
media. The tools and rules of communications are evolving, and disaster
communications must also evolve to accommodate these changes and exploit the
opportunities they provide. Disaster Communications in a Changing Media World,
Second Edition, illuminates the path to effective disaster communication, including
the need for transparency, increased accessibility, trustworthiness and reliability,
and partnerships with the media. Includes case studies from recent disasters
including Hurricane Sandy, the 2011 tsunami in Japan, and the Boston Marathon
bombings Demonstrates how to use blogs, text messages, and cell phone cameras,
as well as government channels and traditional media, to communicate during a
crisis Examines current social media programs conducted by FEMA, the American
Red Cross, state and local emergency managers, and the private sector Updated
information in each chapter, especially on how social media has emerged as a
force in disaster communications
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Catastrophe and Social Change
Bookshelves abound with theoretical analyses, how-to guides, and personal
success stories by famous corporate leaders, public officials, even athletic coaches,
expounding on how to lead from the top. But what about those in the middle who
are increasingly tasked with trying to reshape, reorient, or recreate the capabilities
of an organization? Leading Change from the Middle takes you on the journeys
traveled by Kurt Mayer, an information technology executive in the Department of
Defense trying to build a new IT system in record time with limited resources, and
Stephen Wang, a mid-level leader in city government trying to build a capability for
supporting commercial agriculture. Kurt and Stephen have to navigate complex
organizational and stakeholder landscapes in which they often have few decision
rights and few resources—a common scenario for mid-level leaders. One succeeds;
one does not. While following Kurt and Stephen, the book introduces a new
approach for increasing the likelihood of successfully leading change. This new
approach breaks down into three core strategies: First, identify all relevant
stakeholders and partition them into four categories: superordinates, subordinates,
customers, and complementors/blockers (those who control needed resources but
over whom the leaders have no authority). Second, for each stakeholder category,
identify Communications, Strategies, and Tactics (referred to as CoSTS). Third,
don’t stimulate negative emotions that make people DEAF—Disrespect, Envy,
Anger, and Fear—to efforts to produce change. As the book follows the journeys of
Kurt and Stephen, it walks through the details of each strategy. In presenting this
material in a concise, accessible, and applicable format that translates theory to
practice, Nickerson provides an important service for leaders trying to build
extraordinary capabilities for their organizations—from the middle.

Molly, by Golly!
A host of natural and man-made disasters have plagued the world in the twentyfirst century, many with significant global impact. The Deepwater Horizon Oil Spill,
the Indian Ocean tsunami, and Hurricane Katrina all affected broad regions with
devastating results. The need for better emergency management policies,
procedures, and cooperation among nations is evident. Bringing together
contributions from a cadre of international experts, Comparative Emergency
Management: Examining Global and Regional Responses to Disasters
demonstrates ways to recognize and reduce regional infrastructure vulnerability by
building secure networks of collaboration within different geographical areas of the
world. Explores issues on all continents With discrete sections on the Americas,
Africa and the Middle East, Europe, Asia, and the Pacific Rim, the book presents the
work of researchers and practitioners who examine ways different societies have
responded to environmental threats using innovative methods to cope with their
vulnerabilities to disaster. Topics discussed include: A game approach that has
been used as an effective tool in the communication of disaster risk information in
the Caribbean Efforts to rebuild tourism in New Orleans despite the challenges
presented by media coverage of Hurricane Katrina Faith-based organization (FBO)
humanitarian assistance in the Muslim world Nongovernmental and communitybased responses to the Asian tsunami and the Sumatran earthquake The book
presents a multifaceted study that aims to foster dialogue among policymakers to
reduce social vulnerability and build local and regional capacities to withstand
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environmental assaults. Encouraging creative thinking, it offers ideas and solutions
that have been successful in a range of environments worldwide. The authoritative
scholarship presented combines interdisciplinary studies that will be valuable to a
broad range of fields and professionals.

Leading Change from the Middle
Offers a resource as health care organizations plan for managing emergencies.
This title helps them assess their own needs, better prepare staff to respond to the
events most likely to occur, and develop a level of preparedness sufficient to
address a range of emergencies.

Handbook of Disaster Research
This book analyses the current knowledge on structural behaviour of RC elements
and structures strengthened with composite materials (experimental, analytical
and numerical approaches for EBR and NSM), particularly in relation to the above
topics, and the comparison of the predictions of the current available
codes/recommendations/guidelines with selected experimental results. The book
shows possible critical issues (discrepancies, lacunae, relevant parameters, test
procedures, etc.) related to current code predictions or to evaluate their reliability,
in order to develop more uniform methods and basic rules for design and control of
FRP strengthened RC structures. General problems/critical issues are clarified on
the basis of the actual experiences, detect discrepancies in existing codes, lacunae
in knowledge and, concerning these identified subjects, provide proposals for
improvements. The book will help to contribute to promote and consolidate a more
qualified and conscious approach towards rehabilitation and strengthening existing
RC structures with composites and their possible monitoring.

Certified Energy Manager Exam Secrets Study Guide
This book provides a step-by-step process that focuses on how to develop,
practice, and maintain emergency plans that reflect what must be done before,
during, and after a disaster, in order to protect people and property. The
communities who preplan and mitigate prior to any incident will be better prepared
for emergency scenarios. This book will assist those with the tools to address all
phases of emergency management. It covers everything from the social and
environmental processes that generate hazards, to vulnerability analysis, hazard
mitigation, emergency response, and disaster recovery.

Emergency Management in Health Care
In order for a community to be truly prepared to respond to any type of
emergency, it must develop effective emergency planning. Emergency Planning
guides readers through the steps of developing these plans, offering a number of
strategies that will help ensure success. It delves into the patterns of human
disaster behavior, social psychology, and communication as well as the basics of
generic protective actions, planning concepts, implementation, and action.
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Disciplines, Disasters, and Emergency Management
A Futurist's Guide to Emergency Management provides interdisciplinary analysis on
how particular sets of conditions may occur in the future by evaluating global
trends, possible scenarios, emerging conditions, and various other elements of risk
management. Firmly based in science, the book leverages historical data, current
best practices, and scie

Registration and Inquiry Service
This book offers a systematic, empirical examination of the concepts of disasters
and sustainable economic development applied to many cases around the world. It
presents comprehensive coverage of the complex and dynamic relationship
between disaster and development, making a vital contribution to the literature on
disaster management, disaster resilience and sustainable development. The book
collects twenty-three chapters, examining theoretical issues and investigating
practical cases on policy, governance, and lessons learned in dealing with different
types of disasters (e.g., earthquakes, floods and hurricanes) in twenty countries
and communities around the world.

Emergency Management
***Includes Practice Test Questions*** Certified Energy Manager Exam Secrets
helps you ace the Certified Energy Manager Exam, without weeks and months of
endless studying. Our comprehensive Certified Energy Manager Exam Secrets
study guide is written by our exam experts, who painstakingly researched every
topic and concept that you need to know to ace your test. Our original research
reveals specific weaknesses that you can exploit to increase your exam score more
than you've ever imagined. Certified Energy Manager Exam Secrets includes: The 5
Secret Keys to Certified Energy Manager Exam Success: Time is Your Greatest
Enemy, Guessing is Not Guesswork, Practice Smarter, Not Harder, Prepare, Don't
Procrastinate, Test Yourself; A comprehensive General Strategy review with: Make
Predictions, Answer the Question, Benchmark, Valid Information, Avoid Fact Traps,
Milk the Question, The Trap of Familiarity, Eliminate Answers, Tough Questions,
Brainstorm, Read Carefully, Face Value, Prefixes, Hedge Phrases, Switchback
Words, New Information, Time Management, Contextual Clues, Don't Panic, Pace
Yourself, Answer Selection, Check Your Work, Beware of Directly Quoted Answers,
Slang, Extreme Statements, Answer Choice Families; Comprehensive sections
covering: Federal Energy Regulatory Commission (FERC), Public Utility Regulatory
Policies Act of 1978, Energy Policy Act, ASHRAE, IESNA, ICC International Code
Council, Standard 62, Ventilation Rate Procedure, Air Quality Procedure, VOC
Volatile Organic Compound, Typical Indoor Air Contaminants, Bioaerosol, Filtration,
Life Cycle Cost (LCC) Analysis, Measurement of Air Velocity and Temperature,
Pressure Measurement, Energy Use Index and Energy Cost Index, Real Power,
Configurations for 3-phase Power, Three Phase Power, Variable Speed Drives,
Harmonics, Coefficient of Performance (COP), IEEE Power Quality Standard 519,
Psychometric Chart, Types of HVAC Systems, Chlorofluorocarbons (CFCs),
Hydrochlorofluorocarbons (HCFCs), and much more
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Visualizing the Invisible
This book reflects an important shift in society's definition of disaster. For centuries
catastrophic events have been considered "acts of God" and therefore
uncontrollable by definition. Managing Disaster is international in scope, covering
such natural and man-made calamities as tornadoes in western Pennsylvania,
earthquakes in Peru, flooding in the Netherlands, and toxic waste disasters.
Centers for hazard studies have only recently examined the interrelated aspects of
disastrous events and recognized the interaction between natural hazards and
human systems. As society attempts to acquire the information and develop the
skills to reduce the risks and damage from disaster, an increasingly professional
public service is reconsidering its strategies and policy direction. Managing
Disaster addresses this problem and the need for a new approach to teaching this
subject at the university level. Twenty-three professionals and scholars in public
policy and administration--rom universities, government, and the private
sector--examine the basic issues confronting managers and public agencies in the
face of disaster.

The Art of the Show
Introduction to Emergency Management, Fifth Edition, offers a fully up-to-date
analysis of US emergency management principles. In addition to expanding
coverage of risk management in a time of climate change and terrorism, Haddow,
Bullock, and Coppola discuss the impact of new emergency management
technologies, social media, and an increasing focus on recovery. They examine the
effects of the 2012 election results and discuss FEMA’s controversial National Flood
Insurance Program (NFIP). Introduction to Emergency Management, Fifth Edition,
gives instructors and students the best textbook content, instructor-support
materials, and online resources to prepare future EM professionals for this
demanding career. Introduction to FEMA's Whole Community disaster
preparedness initiative Material on recent disaster events, including the Boston
Marathon Bombing (2013), Hurricane Sandy (2012), the Joplin Tornado (2011), the
Haiti Earthquake (2011), and the Great East Japan Earthquake (2010) New and
updated material on the Department of Homeland Security and the ongoing efforts
of the emergency management community to manage terrorism hazards Top-ofthe-line ancillaries that can be uploaded to Blackboard and other course
management systems.

Emergency Management
Emergency management university programs have experienced dramatic and
exponential growth over the last twelve years. This new, fully updated edition
introduces majors and minors to the field and provides content accessible to those
students taking introductory emergency management courses. The book’s
strength is in looking at the regional, state, and local level response, as well as
some of the often misunderstood or overlooked social aspects of disasters. Realworld cases are described throughout including considerations of international
emergency management and disasters.
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The Art of the Show
Course Overview The course introduces participants to the concepts and principles
of the National Response Framework. Course Objectives At the end of this course,
you will be able to describe: The purpose of the National Response Framework. The
response doctrine established by the National Response Framework. The roles and
responsibilities of entities as specified in the National Response Framework. The
actions that support national response. The response organizations used for
multiagency coordination. How planning relates to national preparedness. Primary
Audience This course is intended for government executives, private-sector and
nongovernmental organization (NGO) leaders, and emergency management
practitioners. This includes senior elected and appointed leaders, such as Federal
department or agency heads, State Governors, mayors, tribal leaders, and city or
county officials - those who have a responsibility to provide for effective response.
Prerequisite: None CEUs: 0.3

Crisis Management and Emergency Planning
Special Event Production
Living with Hazards, Dealing with Disasters: An Introduction to
Emergency Management
This timely Handbook is based on the principle that disasters are social
constructions and focuses on social science disaster research. It provides an
interdisciplinary approach to disasters with theoretical, methodological, and
practical applications. Attention is given to conceptual issues dealing with the
concept "disaster" and to methodological issues relating to research on disasters.
These include Geographic Information Systems as a useful research tool and its
implications for future research. This seminal work is the first interdisciplinary
collection of disaster research as it stands now while outlining how the field will
continue to grow.

Public Health and Disasters
Emergency managers and officials have seen a tremendous increase in the
planning responsibilities placed on their shoulders over the last decade. Crisis
Management and Emergency Planning: Preparing for Today's Challenges supplies
time-tested insights to help communities and organizations become better
prepared to cope with natural and manmade disasters and their impacts on the
areas they serve. Author and editor Michael J. Fagel, PhD, CEM has more than three
decades of experience in emergency management and emergency operations. He
has been an on-site responder to such disaster events as the Oklahoma City
Bombing and the site of the World Trade Center in the aftermath of 9/11. He is an
experienced professor, trainer, professional, and consultant and has pretty much
seen it all. The book delves into this experience to present advanced emergency
management and response concepts to disasters not often covered in other
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publications. It includes coverage of planning and preparedness, public health
considerations, vulnerability and impact assessments, hospital management and
planning, sporting venue emergency planning, and community preparedness
including volunteer management. Contributions from leading professionals in the
field focus on broad responses across the spectrum of public health, emergency
management, and mass casualty situations. The book provides detailed, must-read
planning and response instruction on a variety of events, identifying long-term
solutions for situations where a community or organization must operate outside
its normal daily operational windows. This book has been selected as the 2014
ASIS Book of the Year.

Wiley Pathways Emergency Planning
The effects of a disaster on healthcare can range from conditions that immediately
besiege the system with large numbers of patients, to catastrophes that strain its
long-term sustainability. Nurses, as frontline health professionals, must have an
understanding of the situations they may face before, during and after a disaster
and they must develop the skills and strategies to provide effective and immediate
care. International Disaster Nursing is the first truly comprehensive and
internationally focused resource to address the diversity of issues and myriad
scenarios that nurses and other health personnel could encounter during a disaster
event. This text defines the many roles of the nurse within a multidisciplinary
team, and aids the implementation of the community's disaster plans in a crisis.
With an alarming increase in the occurrence of disasters in the last decade,
International Disaster Nursing is the hallmark text in the field.

Homeland Security Law and Policy
Course OverviewThis course describes the role, design, and functions of
Emergency Operations Centers and their relationships as components of a multiagency coordination system. The course contains disaster-related examples,
activities and case studies that relate to EOC's and multi-agency coordination
systems at the local, state and federal levels of government.Course Objectives:At
the end of the course, students should be able to: *Relate EOC operations to
National Incident Management System (NIMS) requirements.*Describe the role that
EOCs play in overall multiagency coordination.*Describe the relationship between
the EOC and the on-scene Incident Command System (ICS) structure.*Identify
staffing, information, systems, and equipment needs at the EOC.*Determine
whether participants' EOC organizations are conducive to effective
coordination.*Identify potential alternate locations suitable for EOC operations
should the primary EOC facility become damaged or inoperable.*Create a test,
training and exercise plan for critical EOC operations. *Develop a strategy and
schedule for reviewing EOC resource requirements and technology needs.

Emergency Food Service
The job market continues to change. Highly skilled and specialized workers are in
demand. Traditional education cannot meet all the needs to create specialty skill
workers. Certification provides up-to-date training and development while
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promoting individual or professional skills and knowledge in a focused manner.
Certification as a way of continuing professional eduction can also be more cost
effective.

Disaster Science and Management
Although many books have been published on the application of GIS in emergency
management and disaster response, this is the first one to bring together a
comprehensive discussion of the critical role GIS plays in hospital and healthcare
emergency management and disaster response. Illustrating a wide range of
practical applications, GIS in Hospital

Is-800. B National Response Framework
Design Procedures for the Use of Composites in Strengthening
of Reinforced Concrete Structures
This is the first concise introduction to emergency management, the emerging
profession that deals with disasters from floods and earthquakes to terrorist
attacks. Twenty case studies illustrate the handling of actual disasters including
the Northridge Earthquake and the Oklahoma City Bombing. Discussion questions
and guides to on-line information sources facilitate use of the book in the
classroom and professional training programs.

A Futurist's Guide to Emergency Management
GIS in Hospital and Healthcare Emergency Management
Disaster and Development
Since the first edition of The Human Side of Disaster was published in 2009, new
catastrophes have plagued the globe, including earthquakes in Haiti and New
Zealand, tornadoes in Alabama and Missouri, floods in numerous locations,
Hurricane Sandy, and the infamous BP oil spill. Enhanced with new cases and realworld examples, The Human Side of Disaster, Second Edition presents an updated
summary of the social science knowledge base of human responses to disaster. Dr.
Drabek draws upon his 40-plus years of conducting research on individual, group,
and organizational responses to disaster to illustrate and integrate key insights
from the social sciences to teach us how to anticipate human behaviors in crisis.
The book begins with a series of original short stories rooted within actual disaster
events. These stories are woven into the entire text to demonstrate essential
findings from the research literature. Dr. Drabek provides an overview of the range
of disasters and hazards confronting the public and an explanation of why these
are increasing each year, both in number and scope of impact. The core of the
book is a summary of key findings regarding disaster warning responses,
evacuation behavior, initial post-impact survival behavior, traditional and emergent
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roles of volunteers, and both short-term and longer-term disaster impacts. The
theme of "organized-disorganization" is used to illustrate multiorganizational
response networks that form the key managerial task for local emergency
managers. The final chapter provides a new vision for the emergency management
profession—one that reflects a more strategic approach wherein disasters are
viewed as non-routine social problems. This book will continue to be an invaluable
reference for professionals and students in emergency management and public
policy and aid organizations who need to understand human behavior and how
best to communicate and work with the public in disaster situations.

International Disaster Nursing
This book presents the health emergency and disaster risk management (H-EDRM)
research landscape, with examples from Asia. In recent years, the intersection of
health and disaster risk reduction (DRR) has emerged as an important
interdisciplinary field. In several landmark UN agreements adopted in 2015–2016,
including the Sendai Framework for Disaster Risk Reduction 2015–2030, the 2030
Sustainable Development Goals (SDGs), the Paris climate agreement, and the New
Urban Agenda (Habitat III), health is acknowledged as an inevitable outcome and a
natural goal of disaster risk reduction, and the cross-over of the two fields is
essential for the successful implementation of the Sendai Framework. H-EDRM has
emerged as an umbrella field that encompasses emergency and disaster medicine,
DRR, humanitarian response, community health resilience, and health system
resilience. However, this fragmented, nascent field has yet to be developed into a
coherent discipline. Key challenges include redundant research, lack of a strategic
research agenda, limited development of multisectoral and interdisciplinary
approaches, deficiencies in the science–policy–practice nexus, absence of
standardized terminology, and insufficient coordination among stakeholders. This
book provides a timely and invaluable resource for undergraduate and
postgraduate students, researchers, scholars, and frontline practitioners as well as
policymakers from across the component domains of H-EDRM.

The Human Side of Disaster
This legendary tale introduces young readers to Molly Williams, an African
American cook for New York City's Fire Company 11, who is considered to be the
first known female firefighter in U.S. history. One winter day in 1818, when many
of the firefighting volunteers are sick with influenza and a small wooden house is
ablaze, Molly jumps into action and helps stop the blaze, proudly earning the
nickname Volunteer Number 11. Relying on historic records and pictures and
working closely with firefighting experts, Dianne Ochiltree and artist Kathleen
Kemly not only bring this spunky and little-known heroine to life but also show how
fires were fought in early America.

NFPA 1600, Standard on Disaster/emergency Management and
Business Continuity Programs
Emergency response to terrorism self-study
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A companion to "Special Events Production: The Resources," this text analyzes the
process of event planning to provide a unique guide to producing events. It
explains budgeting and resource concerns, planning and cost projections, and the
role of the well-crafted proposal.

Introduction to Emergency Management
Managing Disaster
"This book is dedicated with appreciation to the warriors who defend us on foreign
soil and the emergency responders and emergency managers who daily confront
homeland security's challenges"--P. [v].

Principles of Emergency Management and Emergency
Operations Centers (EOC)
Get state-of-the-art ideas and strategies for organizing and managing mitigation,
preparedness, response, and recovery at the local level and within the larger
intergovernmental context Understand new standards for emergency management
planning, organization, staffing, training, and emergency operations centers
(EOCs) Build sustainable communities that will be resilient in the event of disaster
Develop and collaborate with networks of public, private, and nonprofit entities
Secure funding for local emergency management initiatives And much, much
more!The only comprehensive resource and textbook for state-of-the-art
emergency management for local government

IS-775: EOC Management and Operations
This book propounds an all-hazards, multidisciplinary approach to emergency
management. It discusses the emergency manager’s role, details how to establish
an effective, integrated program, and explores the components, including:
assessing risk; developing strategies; planning concepts; planning techniques and
methods; coordinating response; and managing crisis. Complete with case studies,
this is an excellent reference for professionals involved with emergency
preparedness and response.

Introduction to Emergency Management
Principles of Emergency Management and Emergency Operations Centers (EOC)
provides a clear and up-to-date understanding of how an EOC should operate
within the guidance of various federal and national programs. It discusses the
processes and systems that must be considered in emergency planning and
preparedness efforts. The culmination of more than

The Guide to National Professional Certification Programs
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Handbook of Emergency Management Concepts
Disasters such as the 9/11 terrorist attacks, the Indian Ocean Tsunami, and
Hurricane Katrina illustrate the salience and complexity of disasters. Both scholars
and practitioners therefore agree that we must take a more proactive and holistic
approach to emergency management, which should logically be derived from a
sound understanding of the academic literature and the most pressing concerns
facing professionals in the field today. Disciplines, Disasters and Emergency
Management reviews what is known about catastrophic events from the standpoint
of various academic areas of study. The introductory chapter by the editor, David
A. McEntire, discusses the importance of and difficulties associated with multi- and
interdisciplinary research on disasters and emergency management. Well-known
scholars such as Drabek, Gibbs, Pine, Scanlon, Sylves, Waugh, Zakour and others
then join efforts with budding students who have recently been exposed to the
disaster management profession. Their review of our current level of knowledge
represents 23 disciplines including geography, engineering, sociology, gerontology,
public administration, international relations, law, environmental management,
criminal justice, and information science, etc. The concluding chapter summarizes
the contributions of various disciplines, identifies potential research opportunities,
and describes ways to address future disaster problems. Besides comparing the
similarities and differences among the findings from diverse fields of study,
Disciplines, Disasters and Emergency Management suggests that scholars may
increase their comprehension of disasters by focusing attention on the unique
concept of vulnerability. Recommendations for disaster reduction also make this a
useful book for professionals in emergency management. Whether you are a
seasoned expert in disaster research or a novice in emergency management, this
book will help you acquire cutting-edge knowledge about disasters and emergency
management.

Soft Targets and Crisis Management
Uniting the best of Michael Fagel and Jennifer Hesterman's books in the fields of
homeland security and emergency management, the editors of this volume
present the prevailing issues affecting the homeland security community today.
Many natural and man-made threats can impact our communities—but these wellknown and highly respected authors create order from fear, guiding the reader
through risk assessment, mitigation strategies, community EOC planning, and
hardening measures based upon real-life examples, case studies, and current
research in the practice. As terrorist attacks and natural disasters continue to rock
the world, Soft Targets and Crisis Management emphasizes the vulnerability of soft
targets like schools, churches, and hospitals, and presents the methodology
necessary to respond and recover in the event of a crisis in those arenas. Features:
Based on ASIS award-winning texts Provides a multi-faceted look at crisis
management principles Offers community-specific examples for diverse locales
and threat centers Includes up-to-date case studies on soft target attacks from
around the world A must-read for security, emergency management, and criminal
justice professionals, Soft Targets and Crisis Management: What Emergency
Planners and Security Professionals Need to Know is a crucial text for practitioners
seeking to make the world a safer place for others.
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Disaster Communications in a Changing Media World
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