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Crisis Management and Emergency
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Planning
Emergency managers and officials have seen a
tremendous increase in the planning responsibilities
placed on their shoulders over the last decade. Crisis
Management and Emergency Planning: Preparing for
Today's Challenges supplies time-tested insights to
help communities and organizations become better
prepared to cope with natural and manmade disasters
and their impacts on the areas they serve. Author and
editor Michael J. Fagel, PhD, CEM has more than three
decades of experience in emergency management
and emergency operations. He has been an on-site
responder to such disaster events as the Oklahoma
City Bombing and the site of the World Trade Center
in the aftermath of 9/11. He is an experienced
professor, trainer, professional, and consultant and
has pretty much seen it all. The book delves into this
experience to present advanced emergency
management and response concepts to disasters not
often covered in other publications. It includes
coverage of planning and preparedness, public health
considerations, vulnerability and impact assessments,
hospital management and planning, sporting venue
emergency planning, and community preparedness
including volunteer management. Contributions from
leading professionals in the field focus on broad
responses across the spectrum of public health,
emergency management, and mass casualty
situations. The book provides detailed, must-read
planning and response instruction on a variety of
events, identifying long-term solutions for situations
where a community or organization must operate
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outside its normal daily operational windows. This
book has been selected as the 2014 ASIS Book of the
Year.

State of the World Fisheries and
Aquaculture 2014
A fully-updated and reworked version of the classic
book by Stephen Kemmis and Robin McTaggart, now
joined by Rhonda Nixon, The Action Research Planner
is a detailed guide to developing and conducting a
critical participatory action research project. The
authors outline new views on ‘participation’ (based on
Jürgen Habermas’s notion of a ‘public sphere’),
‘practice’ (as shaped by practice architectures), and
‘research’ (as research within practice traditions).
They provide five extended examples of critical
participatory action research studies. The book
includes a range of resources for people planning a
critical participatory research initiative, providing
guidance on how to establish an action research
group and identify a shared concern, research ethics,
principles of procedure for action researchers,
protocols for collaborative work, keeping a journal,
gathering evidence, reporting, and choosing
academic partners. Unlike earlier editions, The Action
Research Planner focuses specifically on critical
participatory action research, which occupies a
particular (critical) niche in the action research
'family'. The Action Research Planner is an essential
guide to planning and undertaking this type of
research.
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Affordable Excellence
By becoming knowledgeable about optimal treatment
methods designed specifically for childhood cancers,
members of a radiotherapy team can help improve
both pediatric cancer survival statistics and patients'
quality of life. Pediatric Radiotherapy Planning and
Treatment is the first single, focused resource
available for health care providers to acc

Eco-Cities
A text that reveals the value and significance of
community media in an era of global communication
With contributions from an international team of wellknown experts, media activists, and promising young
scholars, this comprehensive volume examines
community-based media from theoretical, empirical,
and practical perspectives. More than 30 original
essays provide an incisive and timely analysis of the
relationships between media and society, technology
and culture, and communication and community. Key
Features Provides vivid examples of community and
alternative media initiatives from around the world
Explores a wide range of media institutions, forms,
and practices—community radio, participatory video,
street newspapers, Independent Media Centers, and
community informatics Offers cutting-edge analysis of
community and alternative media with original essays
from new, emerging, and established voices in the
field Takes a multidimensional approach to
community media studies by highlighting the social,
economic, cultural, and political significance of
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alternative, independent, and community-oriented
media organizations Enters the ongoing debates
regarding the theory and practice of community
media in a comprehensive and engaging fashion
Intended Audience This core text is designed for
advanced undergraduate and graduate courses such
as Community Media, Alternative Media, Media &
Social Change, Communication & Culture, and
Participatory Communication in the departments of
communication, media studies, sociology, and cultural
studies.

Commerce, Justice, Science, and Related
Agencies Appropriations for 2013
A Brookings Institution Press and the National
University of Singapore Press publication This is the
story of the Singapore healthcare system: how it
works, how it is financed, its history, where it is going,
and what lessons it may hold for national health
systems around the world. Singapore ranks sixth in
the world in healthcare outcomes, yet spends
proportionally less on healthcare than any other highincome country. This is the first book to set out a
comprehensive system-level description of healthcare
in Singapore, with a view to understanding what can
be learned from its unique system design and
development path. The lessons from Singapore will be
of interest to those currently planning the future of
healthcare in emerging economies, as well as those
engaged in the urgent debates on healthcare in the
wealthier countries faced with serious long-term
challenges in healthcare financing. Policymakers,
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legislators, public health officials responsible for
healthcare systems planning, finance and operations,
as well as those working on healthcare issues in
universities and think tanks should understand how
the Singapore system works to achieve affordable
excellence.

Media Planning Guide Malaysia 2013
Existing patterns of urbanization are unsustainable in
the long run. Current development practices consume
enormous amounts of land and resources, damage
local ecosystems, produce pollutants, create huge
inequalities between groups of people and undermine
local community and quality of life. Unfortunately
planning has itself led to many unsustainable
development practices. Planning for Sustainability
presents a straightforward, systematic analysis of
how more sustainable cities and towns can be
brought about. It does so in a highly readable manner
that considers in turn each scale of planning:
international, national, regional, municipal,
neighbourhood, site and building. In the process it
illustrates how sustainability initiatives at these
different scales interrelate and how an overall
framework can be developed for more livable
communities.

Regime Resilience in Malaysia and
Singapore
The celebrated ballerina and role model shares the
secrets of how to reshape your body and achieve a
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lean, strong physique and glowing health. Misty
Copeland believes "There has been a shift in recent
years in which women no longer desire the bare
bones of a runway model. Standards have changed:
what women do want is a long, toned, powerful body
with excellent posture." In other words, the body of a
ballerina. In her first health and fitness book, Misty
will show women how to get healthier and stronger
and how to reshape their bodies to be lean and
flexible with: Step-by-step advice Meal plans focusing
on heathy fats Workout routines Words of inspiration,
including excerpts from Misty's personal journal

Evaluating Communication for
Development
Distill 100%–Usable Max-Profit Knowledge from Your
Digital Data. Do It Now! Why hasn’t all that data
delivered a whopping competitive advantage?
Because you’ve barely begun to use it, that’s why!
Good news: neither have your competitors. It’s hard!
But digital marketing analytics is 100% doable, it
offers colossal opportunities, and all of the data is
accessible to you. Chuck Hemann and Ken Burbary
will help you chop the problem down to size, solve
every piece of the puzzle, and integrate a virtually
frictionless system for moving from data to decision,
action to results! Scope it out, pick your tools, learn to
listen, get the metrics right, and then distill your
digital data for maximum value for everything from
R&D to CRM to social media marketing! •
Prioritize—because you can’t measure, listen to, and
analyze everything • Use analysis to craft
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experiences that profoundly reflect each customer’s
needs, expectations, and behaviors • Measure real
social media ROI: sales, leads, and customer
satisfaction • Track the performance of all paid,
earned, and owned social media channels • Leverage
“listening data” way beyond PR and marketing: for
strategic planning, product development, and HR •
Start optimizing web and social content in real time •
Implement advanced tools, processes, and algorithms
for accurately measuring influence • Integrate paid
and social data to drive more value from both • Make
the most of surveys, focus groups, and offline
research synergies • Focus new marketing and social
media investments where they’ll deliver the most
value Foreword by Scott Monty Global Head of Social
Media, Ford Motor Company

Malaysian Politics in the New Media Age
A manual for those involved in architectural design,
space management and urban planning. The concepts
presented explain the link between design and human
behaviour, teaching both novices and experts in crime
prevention how to use the environment to affect
human behaviour in a positive manner.

Disease Control Priorities, Third Edition
(Volume 7)
Infrastructure Planning and Finance is a non-technical
guide to the engineering, planning, and financing of
major infrastucture projects in the United States,
providing both step-by-step guidance, and a broad
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overview of the technical, political, and economic
challenges of creating lasting infrastructure in the
21st Century. Infrastructure Planning and Finance is
designed for the local practitioner or student who
wants to learn the basics of how to develop an
infrastructure plan, a program, or an individual
infrastructure project. A team of authors with
experience in public works, planning, and city
government explain the history and economic
environment of infrastructure and capital planning,
addressing common tools like the comprehensive
plan, sustainability plans, and local regulations. The
book guides readers through the preparation and
development of comprehensive plans and
infrastructure projects, and through major funding
mechanisms, from bonds, user fees, and impact fees
to privatization and competition. The rest of the book
describes the individual infrastructure systems: their
elements, current issues and a 'how-to-do-it' section
that covers the system and the comprehensive plan,
development regulations and how it can be financed.
Innovations such as decentralization, green and bluegreen technologies are described as well as local
policy actions to achieve a more sustainable city are
also addressed. Chapters include water, wastewater,
solid waste, streets, transportation, airports, ports,
community facilities, parks, schools, energy and
telecommunications. Attention is given to how local
policies can ensure a sustainable and climate friendly
infrastructure system, and how planning for them can
be integrated across disciplines.

Antiterrorism and Threat Response
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Marketing and Managing Tourism Destinations is a
comprehensive and integrated introductory textbook
covering both destination marketing and destination
management in one volume. It focuses on how
destination management is planned, implemented
and evaluated as well as the management and
operations of destination management organizations
(DMOs), how they conduct business, major
opportunities, challenges and issues they face to
compete for the global leisure and business travel
markets. This second edition has been updated to
include: • A new chapter on visitor management that
includes a section on crisis and disaster management
• New material on destination leadership and
coordination • New and revised content on digital
marketing • New and updated international case
examples throughout to show the practical realities
and approaches to managing different destinations
around the world. It is illustrated in full colour and
packed with features to encourage reflection on main
themes, spur critical thinking and show theory in
practice. Written by an author with many years of
industry practice, university teaching and professional
training experience, this book is the essential guide to
the subject for tourism, hospitality and events
students and industry practitioners alike.

Media Production
This book provides a comprehensive overview of the
impact of the Internet on Malaysian politics and how it
has played a pivotal role in influencing the country’s
political climate. It lays out the background of
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Malaysia’s political history and media environment,
and addresses the ramifications of media-isation for
the political process, including political public
relations, advertising and online campaigns. The book
examines the Internet’s transformative role and effect
on Malaysian democracy, as well as its consequences
for political actors and the citizenry, such as the
development of cyber-warfare, and the rise of
propaganda or “fake” news in the online domain. It
also investigates the interplay between traditional
and new media with regard to the evolution of politics
in Malaysia, especially as a watchdog on
accountability and transparency, and contributes to
the current discourse on the climate of Malaysian
politics following the rise of new media in the country.
This book is particularly timely in the wake of the
2018 Malaysian general election, and will be of
interest to students and researchers in
communications, politics, new media and cultural
studies.

Customer Relationship Management
This is a practical how-to guide to what marketers
need to know about defining, segmenting and
targeting business markets: assessing customer
needs; gauging the competition; designing winning
strategies; and maximising corporate resources.

The Action Research Planner
This book presents an extensive discussion of the
strategic and tactical aspects of customer relationship
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management as we know it today. It helps readers
obtain a comprehensive grasp of CRM strategy,
concepts and tools and provides all the necessary
steps in managing profitable customer relationships.
Throughout, the book stresses a clear understanding
of economic customer value as the guiding concept
for marketing decisions. Exhaustive case studies, mini
cases and real-world illustrations under the title “CRM
at Work” all ensure that the material is both highly
accessible and applicable, and help to address key
managerial issues, stimulate thinking, and encourage
problem solving. The book is a comprehensive and upto-date learning companion for advanced
undergraduate students, master's degree students,
and executives who want a detailed and conceptually
sound insight into the field of CRM. The new edition
provides an updated perspective on the latest
research results and incorporates the impact of the
digital transformation on the CRM domain.

EASYUNI Ultimate University Guide 2013
Essential project management forms aligned to the
PMBOK® Guide—Sixth Edition A Project Manager's
Book of Forms is an essential companion to the
Project Management Institute's A Guide to the Project
Management Body of Knowledge. Packed with readymade forms for managing every stage in any project,
this book offers both new and experienced project
managers an invaluable resource for thorough
documentation and repeatable processes. Endorsed
by PMI and aligned with the PMBOK® Guide, these
forms cover all aspects of initiating, planning,
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executing, monitoring and controlling, and closing;
each form can be used as-is directly from the book, or
downloaded from the companion website and tailored
to your project's unique needs. This new third edition
has been updated to align with the newest PMBOK®
Guide, and includes forms for agile, the PMI Talent
Triangle, technical project management, leadership,
strategic and business management, and more. The
PMBOK® Guide is the primary reference for project
management, and the final authority on best
practices—but implementation can quickly become
complex for new managers on large projects, or even
experienced managers juggling multiple projects with
multiple demands. This book helps you stay organized
and on-track, helping you ensure thorough
documentation throughout the project life cycle.
Adopt PMI-endorsed forms for documenting every
process group Customize each form to suit each
project's specific needs Organize project data and
implement a repeatable management process
Streamline PMBOK® Guide implementation at any
level of project management experience Instead of
wasting time interpreting and translating the
PMBOK® Guide to real-world application, allow PMI to
do the work for you: A Project Manager's Book of
Forms provides the PMBOK®-aligned forms you need
to quickly and easily implement project management
concepts and practices.

Sustainable Stockholm
Prominent scholars analyze how the dominant
political parties in Malaysia and Singapore, United
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Malays National Organisation (UMNO) and the
People’s Action Party (PAP), have stayed in power.
With a focus on developments in the last decade and
the tenures of prime ministers, the authors offer
explanations for how these regimes remained
resilient.

World Guide to Television
Small wind turbines utilize wind energy to produce
power with rated capacities of 100 kilowatts or less.
With this increasingly popular technology, individual
businesses, farms, and homes can generate their own
electricity and cut their energy bills , while generating
power in an environmentally sound manner. The
challenges facing the engineers who are tasked with
planning and developing these small wind systems
are multifaceted, from choosing the best site and
accurately estimating power output, to obtaining
proper permitting and troubleshooting operational
inefficiencies. Optimization of project development for
small wind applications is a necessity. Small Wind:
Planning and Building Successful Installations
provides a cohesive guide to achieving successful
small wind installations from an informed expert. It is
a comprehensive information resource from one of
the world’s most experienced small wind
professionals, covering all the key issues for small
wind system development, from site and machine
selection to international standards compliance.
Establishes technical guidelines for the growing
number of engineers called upon to plan small wind
projects Identifies and explains the critical issues for
Page 14/32

Read Online Media Planning Guide Malaysia 2013
small wind installations, including siting, turbine
choice, applications and permitting, economics, load
management, and grid integration Examples from real
projects demonstrate key considerations for success,
complete with template spreadsheets and
measurements needed to support project planning
efforts Includes reports on the most commonly used
turbines and designs and synthesizes and clarifies
relevant wind industry documentation, saving readers
endless hours of research

Understanding Community Media
Evaluating Communication for Development presents
a comprehensive framework for evaluating
communication for development (C4D). This
framework combines the latest thinking from a
number of fields in new ways. It critiques dominant
instrumental, accountability-based approaches to
development and evaluation and offers an alternative
holistic, participatory, mixed methods approach based
on systems and complexity thinking and other key
concepts. It maintains a focus on power, gender and
other differences and social norms. The authors have
designed the framework as a way to focus on
achieving sustainable social change and to continually
improve and develop C4D initiatives. The benefits and
rigour of this approach are supported by examples
and case studies from a number of action research
and evaluation capacity development projects
undertaken by the authors over the past fifteen years.
Building on current arguments within the fields of C4D
and development, the authors reinforce the case for
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effective communication being a central and vital
component of participatory forms of development,
something that needs to be appreciated by decision
makers. They also consider ways of increasing the
effectiveness of evaluation capacity development
from grassroots to management level in the
development context, an issue of growing importance
to improving the quality, effectiveness and utilisation
of monitoring and evaluation studies in this field. The
book includes a critical review of the key approaches,
methodologies and methods that are considered
effective for planning evaluation, assessing the
outcomes of C4D, and engaging in continuous
learning. This rigorous book is of immense theoretical
and practical value to students, scholars, and
professionals researching or working in development,
communication and media, applied anthropology, and
evaluation and program planning.

Digital Marketing Analytics
Business Model Generation is a handbook for
visionaries, game changers, and challengers striving
to defy outmoded business models and design
tomorrow's enterprises. If your organization needs to
adapt to harsh new realities, but you don't yet have a
strategy that will get you out in front of your
competitors, you need Business Model Generation. Cocreated by 470 "Business Model Canvas" practitioners
from 45 countries, the book features a beautiful,
highly visual, 4-color design that takes powerful
strategic ideas and tools, and makes them easy to
implement in your organization. It explains the most
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common Business Model patterns, based on concepts
from leading business thinkers, and helps you
reinterpret them for your own context. You will learn
how to systematically understand, design, and
implement a game-changing business model--or
analyze and renovate an old one. Along the way,
you'll understand at a much deeper level your
customers, distribution channels, partners, revenue
streams, costs, and your core value proposition.
Business Model Generation features practical
innovation techniques used today by leading
consultants and companies worldwide, including 3M,
Ericsson, Capgemini, Deloitte, and others. Designed
for doers, it is for those ready to abandon outmoded
thinking and embrace new models of value creation:
for executives, consultants, entrepreneurs, and
leaders of all organizations. If you're ready to change
the rules, you belong to "the business model
generation!"

Planning Programs for Adult Learners
The third edition of Planning Programs for Adult
Learners explores the development of adult education
programs in clear and specific detail. The book offers
a popular step-by-step guide that contains
information on every area of program planning for
adult learners, from understanding the purpose of
educational programs to obtaining suitable facilities
to incorporating technology appropriately. This
important resource is written for educators and
practitioners for whom planning programs is a fulltime responsibility or only a part of their jobs, as well
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as volunteers in a variety of organizations. This new
edition integrates the relevant literature from the past
decade on globalization, culture, and technology that
has influenced the world in which adult educators now
practice. The book is filled with examples and
scenarios that illustrate the precepts and advice from
Caffarella's proven Interactive Model of Program
Planning and the handy chapter checklists remind
practitioners what to focus on in their practice. In
addition, the third edition puts the focus on critical
administrative tasks and explores the ethical issues
related to program planning. With the Interactive
Model of Program Planning, the authors provide adult
educators and practitioners in all fields a set of
intellectual and practical tools to plan effective
educational programs for adults.

Handbook of Market Segmentation
In this updated edition of the industry staple, veteran
media executive Jeff Ulin relates business theory and
practice across key global market segments—film,
television, and online/digital—providing you with an
insider’s perspective that can't be found anywhere
else. Learn how an idea moves from concept to profit
and how distribution dominates the bottom line:
Hollywood stars may make the headlines, but
marketing and distribution are the behind-the-scenes
drivers converting content into cash. The third
edition: Includes perspectives from key industry
executives at studios, networks, agencies and online
leaders, including Fox, Paramount, Lucasfilm,
Endeavor, Tencent, MPAA, YouTube, Amazon, and
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many more; Explores the explosive growth of the
Chinese market, including box office trends,
participation in financing Hollywood feature films, and
the surge in online usage; Illustrates how online
streaming leaders like Netflix, Amazon, Apple,
YouTube, Hulu and Facebook are changing the way TV
content is distributed and consumed, and in cases
how these services are moving into theatrical
markets; Analyzes online influences and disruption
throughout the distribution chain, and explains the
risks and impact stemming from changing access
points (e.g., stand-alone apps), delivery methods
(over-the-top) and consumption patterns (e.g., binge
watching); Breaks down historical film windows, the
economic drivers behind them, and how online and
digital delivery applications are changing the
landscape. Ulin provides the virtual apprenticeship
you need to demystify and manage the complicated
media markets, understand how digital distribution
has impacted the ecosystem, and glimpse into the
future of how film and television content will be
financed, distributed and watched. An online
eResource contains further discussion on topics
presented in the book.

Small Wind
The Business of Media Distribution
This book unravels the how & why of advertising and
places the industry in its social, historical & political
context. Focusing on key debates, it explores the
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competitive practices & discourses which govern the
industry & those who work in it.

Business Model Generation
Sustainable Stockholm provides a historical overview
of Stockholm’s environmental development, and also
discusses a number of cross-disciplinary themes
presenting the urban sustainability work behind
Stockholm’s unique position, and importantly the
question of how well Stockholm’s practices can be
exported and transposed to other places and
contexts. By using the case of Stockholm as the pivot
of discussions, Sustainable Stockholm investigates
the core issues of sustainable urban environmental
development and planning, in all their entanglements.
The book shows how intersecting fields such as urban
planning and architecture, traffic planning, land-use
regulation, building, waste management, regional
development, water management, infrastructure
engineering—together and in combination—have
contributed to making Stockholm Europe’s "greenest"
city.

Marketing and Managing Tourism
Destinations
Crime Prevention Through Environmental
Design
Healthy Urban Planning
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Media Production is an introductory guide to radio, TV
and film production techniques. Illuminating the step
by step process from conception to delivery, from the
initial brainstorms, through planning, research and
editing, this book creates a guided structure to help
students learn about media production. Aimed at
those producing radio, film or TV productions for the
first time, this book offers relevant advice which takes
account of the context in which students work and the
type of equipment available to them. Supported by
online resources, this textbook provides templates,
notes and exercises to help students prepare for their
own productions, as well as a video and audio library
showcasing techniques, interviews and behind the
scenes industry footage.

The Advertising Handbook
Maps and new information make travel within and
between these three nations easy--from the markets
of Singapore to the stilt villages of Brunei the best tips
are right here. The book also has the lowdown on the
hottest shopping, entertainment and eating spots in
Singapore, Kuala Lumpur, Penang, and Melaka.

Planning for Sustainability
The substantial burden of death and disability that
results from interpersonal violence, road traffic
injuries, unintentional injuries, occupational health
risks, air pollution, climate change, and inadequate
water and sanitation falls disproportionally on lowand middle-income countries. Injury Prevention and
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Environmental Health addresses the risk factors and
presents updated data on the burden, as well as
economic analyses of platforms and packages for
delivering cost-effective and feasible interventions in
these settings. The volume's contributors
demonstrate that implementation of a range of
prevention strategies-presented in an essential
package of interventions and policies-could achieve a
convergence in death and disability rates that would
avert more than 7.5 million deaths a year.

A Project Manager's Book of Forms
The special focus of this proceeding is to cover the
areas of infrastructure engineering and sustainability
management. The state-of-the art information in
infrastructure and sustainable issues in engineering
covers earthquake, bioremediation, synergistic
management, timber engineering, flood management
and intelligent transport systems. It provides precise
information with regards to innovative research
development in construction materials and structures
in addition to a compilation of interdisciplinary finding
combining nano-materials and engineering.

InCIEC 2013
FAO's The State of World's Fisheries and Aquaculture
presents a world review of fisheries and aquaculture
including trends and statistics. This year's publication
presents trends in fish production, consumption and
trade, as well FAO's "Blue Growth" initiative, which
represents a coherent framework for the sustainable
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integrated and socio-economically sensitive
management of oceans and wetlands. Other themes
highlighted include the role of aquaculture in
improving nutrition, the importance of reducing postharvest losses in small-scale fisheries and challenges
and opportunities for utilization of fisheries byproducts.

Pediatric Radiotherapy Planning and
Treatment
As cities undergo vast changes due to
industrialization, urbanization, and globalization,
environmental considerations assume a growing
importance in the urban planning processes of an
increasing number of governments around the world.
Several cities and regions around the world have
already enacted policies that signal the emergence of
a paradigm of sustainability in eco-cities planning.
Providing an overview of urban ecosystem structure,
function, and change, Eco-Cities: A Planning Guide
addresses how to successfully accomplish eco-city
planning that meets government requirements. It
adds a new dimension to the understanding and
application of the concept of urban sustainability,
based on hypotheses about feedback between social
and biogeophysical processes. Emphasizing
integration, the first part of the book discusses
various aspects of planning theory. It presents three
innovative theories for socioeconomic models: a
theory on the locational choices made by households
and firms, an urban version of the stream continuum
concept, and an application of metacommunity theory
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to the fragmented urban biota. These theories raise
new urban planning questions and stimulate
integrated modeling. The book also introduces urban
planning modeling that uses existing social,
vegetation, ecohydrological, and ecosystem service
modules but is refined and operated for enhanced
cross-disciplinary integration and prediction. The
second part of the book consists of several case
studies of Chinese eco-cities covering a majority of
the urban development patterns that offer in-depth
examples of planning practices currently in use.
Drawing on experimentation, comparison, long-term
measurement, and modeling, this fascinating guide
helps readers better understand eco-cities and ecolandscapes as integrated, spatially extensive,
complex adaptive systems. It lays a solid foundation
for engagement between urban planners,
researchers, educators, policy makers, and citizens as
they work to adapt to changing environmental, social,
and economic conditions.

The Complete Book of Data
Anonymization
One of the single greatest challenges to security
professionals in the 21st century is terrorism. In the
last several years, we have heard a lot about the
importance of preparing for terrorist attacks. This
book offers a way to prevent terrorist attacks.
Providing security managers with a clear and simple
methodology to protect their organizations,
Antiterrorism and Threat Response uses an
adaptation of the U.S. Department of Defense’s
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antiterrorism fundamentals and applies it to the
private sector to protect companies, facilities, and
infrastructures. The book’s antiterrorism planning
strategies enable security professionals to seize the
initiative away from terrorists—setting them off
balance and keeping them off balance—thereby
disrupting their planning cycle and thwarting attack.
The book helps security managers to: Understand the
terrorist attack planning cycle Conduct a terrorism
threat vulnerability assessment Develop an
observation plan and the corresponding verification
plan Understand how surveillance detection works
Learn how pattern analysis wheels can be used to find
weaknesses in security operations Appreciate the role
of random antiterrorism measures and learn how to
develop them Establish response plans for a wide
variety of contingencies related to terrorist attack
Adapt this methodology to maritime operations
against piracy, individual protection, and travel
security in high-risk environments Work with other
security departments, the police, and the public to
create infrastructure protection zones that will
enhance the detection of suspicious events and
reduce the likelihood of terrorist attack The book aims
to show that terrorists are not defeated by technology
alone, but instead by collaboration and the timely
passage of relevant information and intelligence.
Terrorism is, above all, an act of communication. The
terrorists communicate to us through their acts and
their carefully crafted communiqués. Security
professionals need to send the terrorists a clear and
simple message in the language they understand: You
will not succeed here.
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Contemporary Library Architecture
The Complete Book of Data Anonymization: From
Planning to Implementation supplies a 360-degree
view of data privacy protection using data
anonymization. It examines data anonymization from
both a practitioner's and a program sponsor's
perspective. Discussing analysis, planning, setup, and
governance, it illustrates the entire process of
adapting an

Infrastructure Planning and Finance
While the last few decades have witnessed incredible
leaps forward in the technology of energy production,
technological innovation can only be as
transformative as its implementation and
management allows. The burgeoning fields of
renewable, efficient and sustainable energy have
moved past experimentation toward realization,
necessitating the transition to more sustainable
energy management practices. Energy Management
is a collective term for all the systematic practices to
minimize and control both the quantity and cost of
energy used in providing a service. This new book
reports from the forefront of the energy struggle in
the developing world, offering a guide to
implementation of sustainable energy management in
practice. The authors provide new paradigms for
measuring energy sustainability, pragmatic methods
for applying renewable resources and efficiency
improvements, and unique insights on managing risk
in power production facilities. The book highlights the
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possible financial and practical impacts of these
activities, as well as the methods of their calculation.
The authors’ guidelines for planning, analyzing,
developing, and optimizing sustainable energy
production projects provide vital information for the
nations, corporations, and engineering firms that
must apply exciting new energy technology in the real
world. Shows engineering managers and project
developers how to transition smoothly to sustainable
practices that can save up to 25% in energy costs!
Features case studies from around the world,
explaining the whys and hows of successes and
failures in China, India, Brazil, the US and Europe
Covers a broad spectrum of energy development
issues from planning through realization, emphasizing
efficiency, scale-up of renewables and risk mitigation
Includes software on a companion website to make
calculating efficiency gains quick and simple

Malaysia, Singapore & Brunei
This book aims to refocus urban planners on the
implications of their work for human health and wellbeing. Provides practical advice on ways to integrate
health and urban planning.

Thinking in New Boxes
When BIC, manufacturer of disposable ballpoint pens,
wanted to grow, it looked for an idea beyond
introducing new sizes and ink colors. Someone
suggested lighters. LIGHTERS? With an idea that
seemed crazy at first, that bright executive, instead of
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seeing BIC as a pen company—a business in the PEN
“box”—figured out that there was growth to be found
in the DISPOSABLE “box.” And he was right. Now
there are disposable BIC lighters, razors, even
phones. The company opened its door to a host of
opportunities. IT INVENTED A NEW BOX. Your business
can, too. And simply thinking “out of the box” is not
the answer. True ingenuity needs structure, hard
analysis, and bold brainstorming. It needs to start
THINKING IN NEW BOXES —a revolutionary process
for sustainable creativity from two strategic
innovation experts from The Boston Consulting Group
(BCG). To make sense of the world, we all rely on
assumptions, on models—on what Luc de Brabandere
and Alan Iny call “boxes.” If we are unaware of our
boxes, they can blind us to risks and opportunities.
This innovative book challenges everything you
thought you knew about business creativity by
breaking creativity down into five steps: • Doubt
everything. Challenge your current perspectives. •
Probe the possible. Explore options around you. •
Diverge. Generate many new and exciting ideas, even
if they seem absurd. • Converge. Evaluate and select
the ideas that will drive breakthrough results. •
Reevaluate. Relentlessly. No idea is a good idea
forever. And did we mention Reevaluate?
Relentlessly. Creativity is paramount if you are to
thrive in a time of accelerating change. Replete with
practical and potent creativity tools, and featuring
fascinating case studies from BIC to Ford to Trader
Joe’s, Thinking in New Boxes will help you and your
company overcome missed opportunities and stay
ahead of the curve. This book isn’t a simpleminded
checklist. This is Thinking in New Boxes. And it will be
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fun. (We promise.) Praise for Thinking in New Boxes
“Excellent . . . While focusing on business creativity,
the principles in this book apply anywhere change is
needed and will be of interest to anyone seeking to
reinvent herself.”—Blogcritics “Thinking in New Boxes
is a five-step guide that leverages the authors’ deep
understanding of human nature to enable readers to
overcome their limitations and both imagine and
create their own futures. This book is a must-read for
people living and working in today’s competitive
environment.”—Ray O. Johnson, Ph.D., chief
technology officer, Lockheed Martin “Thinking In New
Boxes discusses what I believe to be one of the
fundamental shifts all companies/brands need to be
thinking about: how to think creatively, in order to
innovate and differentiate our brands. We need to
thrive and lead in a world of accelerating change and
this book challenges us to even greater creativity in
our thinking. One of the best business books I’ve read
in a long time.”—Jennifer Fox, CEO, Fairmont Hotels &
Resorts “As impressive as teaching new tricks to old
dogs, Thinking in New Boxes is both inspirational and
practical—a comprehensive, step-by-step guide to
sharpening one’s wits in order to harness creativity in
the workplace.”—Peter Gelb, general manager,
Metropolitan Opera From the Hardcover edition.

Ballerina Body
Taking a decision about your future is not very simple,
it requires intensive research and some strong
decision making skills. Am I choosing the right course,
will I get a job after I graduate, should I do what I love
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doing, will I be able to manage my budgets? These
questions are always relevant to students who are
planning to pursue their higher education and
easyuni's guidebook is an attempt to answer a few of
these questions. This guidebook is another step
forward to improve the entire experience of university
selection and application. The guidebook is an
attempt to answer questions of millions of students
who are eligible for enrollment in higher education
institutes in 2013-2014. The guidebook consists of 80
pages of educational content, including articles on
studying abroad, choosing and applying for
universities, what to study, and scholarships & loans
among others. The articles also focus heavily on the
seven most popular subjects, namely Engineering,
Medicine, Information Technology, Science, Arts and
Creative Design, and Business and Accounting.

Ulrich's International Periodicals
Directory, 1989-1990
Sustainable Energy Management
Focusing on the practical issues which need to be
addressed by anyone involved in library design, here
Ken Worpole offers his renowned expertise to
architects, planners, library professionals, students,
local government officers and members interested in
creating and sustaining successful library buildings
and services. Contemporary Library Architecture: A
Planning and Design Guide features: a brief history of
library architecture an account of some of the most
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distinctive new library designs of the 20th & 21st
centuries an outline of the process for developing a
successful brief and establishing a project
management team a delineation of the
commissioning process practical advice on how to
deal with vital elements such as public accessibility,
stock-holding, ICT, back office functions, children’s
services, co-location with other services such as
learning centres and tourist & information services an
sustainability in depth case studies from around the
world, including public and academic libraries from
the UK, Europe and the US full colour illustrations
throughout, showing technical details and
photographs. This book is the ultimate guide for
anyone approaching library design.
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