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Toyota Culture: The Heart and Soul of the Toyota Way
This textbook features a straightforward, practical look at applying the theories
and principles of total quality in the real world. Key topics covered include global
competitiveness, strategic management, quality culture, employee empowerment,
leadership, teamwork, communication, and education and training.

The Toyota Way - Management Principles and Fieldbook
(EBOOK BUNDLE)
Goes behind the scenes to reveal the four key management principles for
organizational excellence--Philosophy, People, Problem Solving, and Process--that
have become the cornerstone of Toyota's successful business model and reveals
how Toyota maintains a culture that insures consistent innovation, growth,
profitability, and mutual prosperity.
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Workforce Education
Communication for Business and the Professionsemphasizes skills acquisition in
the context of organizational communication theory and research. Based on the
testimony and experience of successful managers in various fields, the text
displays its emphasis on business and industry and the professions.

The Toyota Way to Service Excellence: Lean Transformation in
Service Organizations
Shows how to perform routine maintenance on Corollas and Tercels, and gives
practical advice on troubleshooting and working with the engine, electrical system,
transmission, brakes, and suspension

The Toyota Kata Practice Guide: Practicing Scientific Thinking
Skills for Superior Results in 20 Minutes a Day
Quality Management
Owens provides precise, easy-to-follow instructions for 1975 to 1987 two- andfourPage 3/26
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wheel-drive pickups, 4-Runners, and cab-and-chassis models. Illustrated.

Chilton's Repair & Tune-up Guide, Toyota Corolla/Carina,
Tercel/Starlet, 1970-84
The Toyota Truck & Land Cruiser Owner's Bible "TM" is the authoritative
companion book for your Toyota truck, whether it's a heavy hauling pickup, rugged
off-road FJ40, or a new Land Cruiser that's never left pavement. Author, veteran
truck mechanic and off-road expert Moses Ludel has written the only
comprehensive source of information for Toyota Trucks and Land Cruisers -- a
history, buyer's guide, service manual, and high-performance tuning book all in
one! Discover every aspect of Toyota trucks, from their origins in 1958 to the latest
technological advances. You'll learn tips for buying the right new or used truck, and
which accessories make sense for your needs. Step-by-step procedures with
hundreds of photos cover basic maintenance and more complicated work, like tuneups, valve adjustments, brake jobs and installing aftermarket suspension/lift kits.
Get the hot set-up for your truck, whether you want low-end torque or high-RPM
power. Moses gives specific tuning recommendations for engines from the early
inline-6s to the advanced 4.5L 24-valve DJ engine. He shares expert insights into
the best high performance components and the latest technology from Toyota
Racing Development. You'll also find suspension and chassis modifications, and the
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best tire and wheel combinations.

Toyota Kaizen Methods
The Total Car Care series continues to lead all other do-it-yourself automotive
repair manuals. This series offers do-it-yourselfers of all levels TOTAL maintenance,
service and repair information in an easy-to-use format. Each manual covers all
makes format. Each manual covers all makes and models, unless otherwise
indicated. :Based on actual teardowns :Simple step-by-step procedures for engine
overhaul, chassis electrical drive train, suspension, steering and more :Trouble
codes :Electronic engine controls

Toyota Pick-ups/Land Cruiser/4 Runner 1970-1988
From mountain bikes and road racers to hybrids, the Bicycle Repair Manual helps
riders keep their bikes in peak condition. Perfect for beginners and dedicated
cyclists alike, this updated guide to bicycle repair includes the latest technological
advances in cycling, troubleshooting charts, hints and tips for diagnosing and
problem, and servicing schedules.

The Toyota Way Fieldbook
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Praised as the greatest source of quality and quantity of application and skill
development experiential learning! Packed with experiential exercises, selfassessments, and group activities, the Eighth Edition of Management
Fundamentals helps students develop essential management skills they can use in
their personal and professional lives. Bestselling author Robert N. Lussier uses the
most current cases and examples to illustrate management concepts in today’s
ever-changing business world. This fully updated new edition provides in-depth
coverage of key AACSB topics such as diversity, ethics, technology, and
globalization. New to This Edition New case studies highlight contemporary
challenges and opportunities facing managers at well-known organizations such as
Whole Foods, Wells Fargo, and the Chicago Cubs. The book is completely updated
with hundreds of new references and examples. Expanded and updated Trends
and Issues sections explore timely topics such as the changing nature of work,
managing multiple generations, and virtual teams. All of the Applying the Concept
boxes are new and engage students in applying the concepts to their own
experiences and provide situational analysis opportunities to develop critical
thinking skills.

Toyota Corolla, 1968-1981 Shop Manual
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Toyota Camry 1983-88
The world’s bestselling Lean expert shows service-based organizations how to go
Lean, gain value, and get results—The Toyota Way. A must-read for service
professionals of every level, this essential book takes the proven Lean principles of
the bestselling Toyota Way series and applies them directly to the industries where
quality of service is crucial for success. Jeff Liker and Karyn Ross show you how to
develop Lean practices throughout your organization using the famous 4P model.
Whether you are an executive, manager, consultant, or frontline worker who deals
with customers every day, you’ll learn how take advantage of all Lean has to offer.
With this book as your guide, you’ll gain a clear understanding of Lean and
discover the principles, practices and tools needed to develop people and
processes that surprise and delight each of your customers. These ground-tested
techniques are designed to help you make continuous improvements in your
services, streamline your operations, and add ever-increasing value to your
customers. Fascinating case studies of Lean-driven success in a range of service
industries, including healthcare, insurance, financial services, and
telecommunications, illustrate that Lean principles and practices work as well in
services as they do in manufacturing. Drawn from original research and real-world
examples, The Toyota Way to Service Excellence will help you make the leap to
Lean.
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Choosing College
You paid a lot for your carLet Chilton help you to maintain its value.Complete
chapter on owner maintenance.Expanded index to help you find whatever you
want--FAST!All charts up-to-date with every year of coverage.Every subject
completely covered in one place where you can find it FAST!16 pages of color on
fuel economy, body repair, maintenanceand MUCH MORE!

Quality Management for Organizational Excellence
"Offers a roadmap that will address the gap between the current workforce and the
new jobs requiring significant upskilling, with a focus on the sectors of
manufacturing, retail, and healthcare"--

Management Fundamentals
The bestselling guide to Toyota’s legendary philosophy and production
system—updated with important new frameworks for driving innovation and
quality in your business One of the most impactful business guides published in the
21st Century, The Toyota Way played an outsized role in launching the continuousimprovement movement that continues unabated today. Multiple Shingo
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Award–winning management and operations expert Jeffrey K. Liker provides a deep
dive into Toyota’s world-changing processes, showing how you can learn from it to
develop your own improvement program that fits your conditions. Thanks in large
part to this book, managers across the globe are creating workforces and systems
that produce the highest-quality products and services, establish and retain
customer loyalty, and drive business profitability and sustainability. Now, Liker has
thoroughly updated his classic guide to include: Completely revised data and
updated information about Toyota’s approach to competitiveness in the new world
of mobility and smart technology Illustrative examples from manufacturing and
service organizations that have learned and improved from the Toyota Way A fresh
approach to leadership models The brain science and skills for learning to think
scientifically How Toyota applies Hoshin Kanri, a planning process that aligns
objectives at all levels and marries them to business strategy Organized into
thematic sections covering the various aspects of the Toyota Way—including
Philosophy, Processes, People, and Problem Solving—this unparalleled guide
details the 14 key principles for building the foundation of a powerful improvement
system and managing it for ultimate competitive advantage. With The Toyota Way,
you have an inspiration and a model of how to set a direction, continuously
improve and learn at all levels, continually "flow" value to satisfy customers,
improve your leadership, and get quality right the first time.

Toyota Management System
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Youth Record
The Toyota Kata Field Guide Power Pack
Provides an international collection of studies on knowledge-intensive
organizations with insight into organizational realities as varied as universities,
consulting agencies, corporations, and high-tech start-ups.

Chilton's Repair & Tune-up Guide, Toyota Corolla, Carina,
Tercel, Starlet, 1970-81
Four E-Books in One The Toyota Way TOYOTA. The name signifies greatness—
world-class cars and game-changing business thinking In factories around the
world, Toyota consistently makes the highest-quality cars with the fewest defects
of any competing manufacturer, while using fewer man-hours, less on-hand
inventory, and half the floor space of its competitors. The international
bestsellerThe Toyota Way written by Jeffrey Liker, is the first book for a general
audience that explains the management principles and business philosophy behind
Toyota's worldwide reputation for quality and reliability. The Toyota Way Fieldbook
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The Toyota Way Fieldbook is a companion to the international bestseller The
Toyota Way . The book builds on the philosophical aspects of Toyota's operating
systems by detailing the concepts and providing practical examples for application
that leaders need to bring Toyota's success-proven practices to life in any
organization.. The Toyota Way to Lean Leadership In The Toyota Way to Lean
Leadership, Jeffrey Liker and Gary L. Convis present a four-step model top leaders
can use to create a culture dedicated to continuous improvement. The authors
provide the tools to getting employees to refocus their efforts—from simply
performing their singular function to delivering value across all functions.
Managers learn how to foster self-development in every employee, at every level;
put each employee in the position to develop others; and remove obstacles and set
the types of goals that ensure every team contributes to continuous improvement
and the attainment of long-term goals. The Toyota Way to Continuous
Improvement In The Toyota Way to Continuous Improvement, Jeffrey Liker,
bestselling author, teams up with former Toyota production engineer James Franz
to explain the underlying thinking behind continuous improvement and why any
company needs a disciplined approach to process improvement in every part of
the organization. Liker and Franz outline the common mistakes in thinking that
limit results, and they reveal how Toyota achieves its dual objectives of improving
business performance and developing its people through following Dr. W. Edwards
Deming’s teachings of Plan-Do-Check-Adjust (PDCA).
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The Symphony of Manufacturing
Take the Kata path to scientific thinking and superior results! In this long-awaited
companion to the groundbreaking book Toyota Kata, Mike Rother takes you to the
next level of developing business mindset and capability for the 21st Century.
Much more than a list of management concepts, The Toyota Kata Practice Guide
walks you through the process of making improvement, adaptation, and even
innovation routine behavior. Designed to help a coach (the manager) and a learner
work together for developing new skillsets, The Toyota Kata Practice Guide delivers
the information, insight, and frameworks you need to: * Form habits that help you
solve problems and achieve challenging goals * Modify the thought patterns that
drive your behavior * Develop an organizational mindset that drives superior
results The Improvement Kata gives learners the means to experiment their way
through obstacles and achieve tough goals; the Coaching Kata gives managers the
means to accelerate and cement their people's learning. In the new age of
business, increasing efficiency and decreasing costs is no longer the end game. A
manager’s job today is to develop patterns of thinking and acting in their people
that lead to success with any challenge. Consistent, mindful practice is the best
way to do it—and The Toyota Kata Practice Guide is the best way to get there.

Toyota Celica, 1982-1985 Shop Manual
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Elements of Writing
Toyota Technical Review
The Toyota Way Fieldbook is a companion to the international bestseller The
Toyota Way. The Toyota Way Fieldbook builds on the philosophical aspects of
Toyota's operating systems by detailing the concepts and providing practical
examples for application that leaders need to bring Toyota's success-proven
practices to life in any organization. The Toyota Way Fieldbook will help other
companies learn from Toyota and develop systems that fit their unique cultures.
The book begins with a review of the principles of the Toyota Way through the 4Ps
model-Philosophy, Processes, People and Partners, and Problem Solving. Readers
looking to learn from Toyota's lean systems will be provided with the inside
knowledge they need to Define the companies purpose and develop a long-term
philosophy Create value streams with connected flow, standardized work, and level
production Build a culture to stop and fix problems Develop leaders who promote
and support the system Find and develop exceptional people and partners Learn
the meaning of true root cause problem solving Lead the change process and
transform the total enterprise The depth of detail provided draws on the authors
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combined experience of coaching and supporting companies in lean
transformation. Toyota experts at the Georgetown, Kentucky plant, formally
trained David Meier in TPS. Combined with Jeff Liker's extensive study of Toyota
and his insightful knowledge the authors have developed unique models and ideas
to explain the true philosophies and principles of the Toyota Production System.

How to Keep Your Toyota Pickup Alive
Toyota Production System
Transform your company the Toyota way! Two essential guides streamlined into a
SINGLE EBOOK PACKAGE Toyota. The name says it all: Innovation. Efficiency.
Quality. Excellence. The Toyota Way—Management Principles and Fieldbook
explains how the legendary automaker consistently achieves the highest levels of
manufacturing and business success—and how you can achieve similar results with
your own organization, regardless of your industry. Discover Toyota’s methods
then learn how to put them to practical use with these groundbreaking books: The
Toyota Way—INTERNATIONAL BESTSELLER! The Toyota Way reveals the
management principles behind Toyota's worldwide reputation for quality and
reliability. Dr. Jeffrey Liker, the global expert on Toyota's Lean methods, explains
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how you can implement the company’s principles to: Double or triple the speed of
any business process Build quality into workplace systems Eliminate the huge
costs of hidden waste Turn every employee into a quality-control inspector
Dramatically improve your products and services The Toyota Way Fieldbook
Written as a companion volume to The Toyota Way, this hands-on guide takes the
lessons of Toyota to the next level. Liker teams up with Toyota veteran David Meier
to provide the diagnostic tools, worksheets, and exercises you need to craft the
most effective approach for your organization. Learn how to: Develop leaders that
“live” your system Transform your company into a true lean learning organization
Create a culture of continuous improvement and innovation Meet all the needs of
your customers Position your company for long-term success

The Toyota Way
Bicycle Repair Manual
Create more scientific thinking in your company—two popular guides in one
convenient package The Toyota Kata Field Guide Power Pack includes Mike
Rother’s groundbreaking companion volumes to his internationally renowned
Toyota Kata—the book that launched a global business movement toward a
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scientific thinking management process that drives continuous improvement. The
package includes: The Toyota Kata Practice Guide—a hands-on guide giving both
the coach and the learner all the “starter Kata” for everyday practice, and Toyota
Kata Culture—an illustrated look at how to deploy a Kata coaching chain that
creates organizational capability to continually adapt, improve, and innovate.

The Toyota Way, Second Edition: 14 Management Principles
from the World's Greatest Manufacturer
Here is the first comprehensive and systematic explanation of the management
system that drives the world's leading automaker. The development of JIT
production at Toyota and the company's achievement of unprecedented levels of
productivity were made possible by its supportive, integrated management
system. This book reveals for the first time exac

Toyota Corolla Service Manual, 1980, 1981, 1982, 1983
Toyota Kaizen Methods: Six Steps to Improvement focuses on the skills and
techniques practiced inside Toyota Motor Corporation during the past decades.
This workbook focuses on the actual training course concepts and methods used
by Toyota to develop employee skill level, a core element of Toyota’s success. It is
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not a book about holding Western-style five-day Kaizen events, which were in
reality quite rare during the development of Toyota’s production system and are
virtually nonexistent today inside Toyota. Written by two of Toyota’s most revered
and experienced trainers, the book — Traces the origins of Kaizen since the
inception of Toyota Motor Corporation Articulates the basic six-step Kaizen
improvement skills pattern taught inside Toyota Helps practitioners of Kaizen
improve their own skill level and confidence by simplifying concepts and removing
any mystery in the process Provides homework assignments and a wealth of forms
for analyzing work processes If you take the time to study the concepts detailed
here, you will be reviewing the same methods and techniques that were harnessed
by generations of Toyota supervisors, managers, and engineers. These techniques
are not the secret ingredient of Lean manufacturing; however, mastery of these
timeless techniques will improve your ability to conduct improvement in almost
any setting and generate improvement results for your organization.

Pakistan & Gulf Economist
Take the Kata path to scientific thinking and superior results! In this long-awaited
companion to the groundbreaking book Toyota Kata, Mike Rother takes you to the
next level of developing business mindset and capability for the 21st Century.
Much more than a list of management concepts, The Toyota Kata Practice Guide
walks you through the process of making improvement, adaptation, and even
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innovation routine behavior. Designed to help a coach (the manager) and a learner
work together for developing new skillsets, The Toyota Kata Practice Guide delivers
the information, insight, and frameworks you need to: * Form habits that help you
solve problems and achieve challenging goals * Modify the thought patterns that
drive your behavior * Develop an organizational mindset that drives superior
results The Improvement Kata gives learners the means to experiment their way
through obstacles and achieve tough goals; the Coaching Kata gives managers the
means to accelerate and cement their people's learning. In the new age of
business, increasing efficiency and decreasing costs is no longer the end game. A
manager’s job today is to develop patterns of thinking and acting in their people
that lead to success with any challenge. Consistent, mindful practice is the best
way to do it—and The Toyota Kata Practice Guide is the best way to get there.

Handbook of Research on Knowledge-Intensive Organizations
"Toyota Kata gets to the essence of how Toyota manages continuous improvement
and human ingenuity, through its improvement kata and coaching kata. Mike
Rother explains why typical companies fail to understand the core of lean and
make limited progress—and what it takes to make it a real part of your culture."
—Jeffrey K. Liker, bestselling author of The Toyota Way "[Toyota Kata is] one of the
stepping stones that will usher in a new era of management thinking." —The
Systems Thinker "How any organization in any industry can progress from oldPage 18/26
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fashioned management by results to a strikingly different and better way." —James
P. Womack, Chairman and Founder, Lean Enterprise Institute "Practicing the
improvement kata is perhaps the best way we've found so far for actualizing PDCA
in an organization." —John Shook, Chairman and CEO, Lean Enterprise Institute
This game-changing book puts you behind the curtain at Toyota, providing new
insight into the legendary automaker's management practices and offering
practical guidance for leading and developing people in a way that makes the best
use of their brainpower. Drawing on six years of research into Toyota's employeemanagement routines, Toyota Kata examines and elucidates, for the first time, the
company's organizational routines--called kata--that power its success with
continuous improvement and adaptation. The book also reaches beyond Toyota to
explain issues of human behavior in organizations and provide specific answers to
questions such as: How can we make improvement and adaptation part of
everyday work throughout the organization? How can we develop and utilize the
capability of everyone in the organization to repeatedly work toward and achieve
new levels of performance? How can we give an organization the power to handle
dynamic, unpredictable situations and keep satisfying customers? Mike Rother
explains how to improve our prevailing management approach through the use of
two kata: Improvement Kata--a repeating routine of establishing challenging target
conditions, working step-by-step through obstacles, and always learning from the
problems we encounter; and Coaching Kata: a pattern of teaching the
improvement kata to employees at every level to ensure it motivates their ways of
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thinking and acting. With clear detail, an abundance of practical examples, and a
cohesive explanation from start to finish, Toyota Kata gives executives and
managers at any level actionable routines of thought and behavior that produce
superior results and sustained competitive advantage.

Toyota Tune-up for Everybody
An instructor's manual and a set of PowerPoint transparencies are available to
supplement the text.

Toyota Kata: Managing People for Improvement, Adaptiveness
and Superior Results
Toyota Celica Service Manual
Toyota Kata Culture: Building Organizational Capability and
Mindset through Kata Coaching
How to speed up business processes, improve quality, and cut costs in any industry
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In factories around the world, Toyota consistently makes the highest-quality cars
with the fewest defects of any competing manufacturer, while using fewer manhours, less on-hand inventory, and half the floor space of its competitors. The
Toyota Way is the first book for a general audience that explains the management
principles and business philosophy behind Toyota's worldwide reputation for
quality and reliability. Complete with profiles of organizations that have
successfully adopted Toyota's principles, this book shows managers in every
industry how to improve business processes by: Eliminating wasted time and
resources Building quality into workplace systems Finding low-cost but reliable
alternatives to expensive new technology Producing in small quantities Turning
every employee into a qualitycontrol inspector

The Toyota Way to Success EBOOK BUNDLE
Today's rapidly changing marketplace can seem like a jungle for many
professionals. Engineering & Management Press offers the books needed to
navigate through the wilderness of business techniques and acronyms. EMP's titles
provide practical information and proven business methods for most corporate and
industrial environments. Our titles cover crucial, timely topics of importance to
businesses and managers today -- management, productivity improvement,
quality, and related issues. Born through efforts to catch up with the auto
industries of Western nations after World War II, the Toyota, or Just-In-Time (JIT),
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production system was established primarily to increase productivity and reduce
costs. Today, JIT is the most efficient production system in the world. Since the first
edition was published in 1983, the Toyota production system has continued to
evolve. Toyota has integrated JIT with computer integrated manufacturing
technology and a strategic information system, further adjusting their system so
that it remains the most effective system in use today. The reasons for integrating
technology are discussed, as well as the problems encountered and their solutions.

Strategic Planning for Small-country National Agricultural
Research Systems (NARS) of the South Pacific
Take advantage of your organization’s brainpower with Kata-driven continuous
improvement “This is the first book I have read that provides a clear picture of
what it takes to develop and mobilize creative capability across an organization, to
achieve challenging goals.” Jeffrey K. Liker, author of The Toyota Way (from the
Foreword) Nobody drives continuous improvement in real, tangible ways like
Toyota, where everyone at every level works toward common, customer-related
goals. At Toyota, continuous improvement is habitual. In his groundbreaking book
Toyota Kata, Mike Rother revealed management practices that drive Toyota’s
success in providing value to their customers. Now, Rother and coauthor Gerd
Aulinger provide the routines and know-how for scaling these practices across your
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entire organization. It all builds on five simple foundational questions at every
level: What is the target condition? What is the actual condition? What obstacles
stand in the way of the target condition? What is the next step? What have you
learned from taking that step? Illustrated cover to cover, Toyota Kata Culture helps
you visualize exactly how these methods work—so you can start putting them into
action right away. You’ll learn how to develop your own iterative process of trial
and adjustment, build a deliberate, scientific-thinking culture that grows capability,
and make aligned strategic continuous improvement part of everyday work.
Achieve your goals and differentiate your organization by following the proven
formula laid out in Toyota Kata Culture.

Toyota by Toyota
The Toyota Kata Practice Guide: Practicing Scientific Thinking
Skills for Superior Results in 20 Minutes a Day
Written by former Toyota associates, Toyota By Toyota: Reflections from the Inside
Leaders on the Techniques That Revolutionized the Industry focuses on the
purpose of Lean methodologies, techniques, and principles. It compiles more than
a century of combined experience from management-level employees who supply
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little-known insights about the Toyo

Communication for Business and the Professions
Cut through the noise and make better college and career choices This book is
about addressing the college-choosing problem. The rankings, metrics, analytics,
college visits, and advice that we use today to help us make these decisions are
out of step with the progress individual students are trying to make. They don't
give students and families the information and context they need to make such a
high-stakes decision about whether and where to get an education. Choosing
College strips away the noise to help you understand why you’re going to school.
What's driving you? What are you trying to accomplish? Once you know why, the
book will help you make better choices. The research in this book illustrates that
choosing a school is complicated. By constructing more than 200 minidocumentaries of how students chose different postsecondary educational
experiences, the authors explore the motivations for how and why people make
the decisions that they do at a much deeper, causal level. By the end, you’ll know
why you’re going and what you’re really chasing. The book: Identifies the five
different Jobs for which students hire postsecondary education Allows you to see
your true options for what’s next Offers guidance for how to successfully choose
your pathway Illuminates how colleges and entrepreneurs can build better
experiences for each Job The authors help readers understand not what job
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students want out of college, but what "Job" students are hiring college to do for
them.
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